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ON THE COVER:
Significant changes have taken place within
the PAO with a new President and Board
Chair, and changes are underway and upcoming within the policing profession in Ontario
as well. Many of the articles in the Summer
2021 issue of the PAO Magazine discuss these
changes.
Listening

How Polici , Learning and
Le
ng in Ontar
io is Adapt ading:
ing to Ch
ange
New PAO
Pres
ident Mar
kup, Navigat k Baxter, Serving
With Prid
ing the WSI
e, Everyon
B Process,
e
and More...

Needs Bac

ISSUE 81

Issue 81
Summer 202
1

IN THIS ISSUE
President’s Report: Listening, Learning and Leading as Your New PAO President........ 4
Executive Director’s Report: Learnings From Major UK Policing Mental Health Study..... 6
New PAO Board Director Profile: Cameron Gough......................................................... 8
A Message from the PAO Past-President: Be Safe and Keep Well................................. 10
Navigating the WSIB Process...................................................................................... 11
Serving with Pride: 2SLGBTQ+ Equity and Inclusion in Law Enforcement................... 14
Breaking Down the Stigma Surrounding Mental Health in Policing.............................. 16
Boots on the Ground: Taking Aim at Stigma Around Mental Health............................. 20
6th Annual PAO Police Services Hero of the Year Award Winners and Finalists............ 22
Upcoming Events........................................................................................................ 24

A quarterly
publication
for
of Ontario’s
over 28,000 the Police Associati
on
personnel
sworn and
throughout
civilian polic
the province
e

PAO Board of Directors
President: 		
Chair: 		
Directors: 		
		
		
Executive Director 		

Mark Baxter
Pamela Twining
Brad Durst, Cameron Gough,
Dave MacLean, Jim Mulligan,
Tim Reparon, Colin Woods
Stephen Reid

The comments expressed by an individual may
not necessarily be the official position of the Police
Association of Ontario.
Return undeliverable Canadian addresses to:
Sarah Coulter, Editor
c/o The Police Association of Ontario
2 Carlton Street, Suite 901, Toronto, ON M5B 1J3
PAO MAGAZINE
is published quarterly by
Front Line Support
on behalf of
POLICE ASSOCIATION OF ONTARIO
2 Carlton Street, Suite 901
Toronto, ON
M5B 1J3
Tel: (416) 487-9367
Email: pao@pao.ca
www.pao.ca
EDITOR
Sarah Coulter
ADVERTISING
publications@imkgp.com
1-800-366-3113 ext. 329
(ask for publication advertising coordinator)

04

14

22

CANADIAN PUBLICATIONS MAIL
Agreement No: 42131025
Copyright © 2021––– Police Association of Ontario

ISSUE 81 PAO MAGAZINE

3

Listening, Learning and Leading as Your
New PAO President
Mark Baxter, PAO President
engaged and committed to advancing our policing interests on a provincial level. I was the
Board Chair for five years and have been an active member of all PAO committees. For the last
several years, I have been a Commission member
of the Ontario Police Arbitration Commission as
well as the Co-Chair, Worker Representative, on
the Section 21 Provincial Health and Safety Committee. I have earned a reputation as someone
that does not sit back and complain. Instead, I
tackle issues head-on, effectively communicate
the challenges and opportunities, and work collaboratively to find a solution.

O

n June 3, 2021, Association leaders from
across the province cast their ballot in the
election for a new President of the Police
Association of Ontario. I am humbled and honoured to have been elected to a three-year term
as your President. I want to thank the local police
association leaders for your trust and confidence
in electing me as President. Thank you for recognizing my seven years of provincial police association experience and allowing me the honour
of working as an advocate for policing in Ontario
on behalf of all Civilian and Sworn members.
I began my policing career with Brantford Police Service in 2005. I have worked in uniform
patrol, been a high school resource officer and
worked in traffic where I was qualified as a collision reconstructionist. In November 2019, I
was promoted to Sergeant and have worked as
a Uniform Patrol Sergeant since that time. I was
first elected to the Brantford Police Association
as Vice President in 2012. In 2015, I was elected
President and again in 2017 and 2019.
In 2014, I was first elected to the PAO Board
of Directors. Over the last 7 years, I have been
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My previous provincial experience has allowed
me to hit the ground running and this first month
has been a whirlwind. My days have been filled
with representing the interests of our members
during various meetings with our stakeholder
groups. I have met with government officials and
participated in technical tables regarding the
drafting of the regulations for the Comprehensive Ontario Police Services Act. I have also met
with stakeholders from Ontario Municipal Employees Retirement System, the Ontario Association of Chiefs of Police, Ontario Association of
Police Services Boards and leaders of other provincial unions and Associations. My focus when
meeting with stakeholders is having open and
honest communication and attempting to collaborate on areas of common ground where possible. As I outlined during my campaign, I have
been engaged on issues surrounding our sector
on social media and am working closely with
PAO Communications Director Sarah Coulter to
get our collective voice in the mainstream media.
We are continuing to enhance our communications plans to lift the public profile of the PAO.
We need to be the regular and reliable source for
mainstream media to turn to for the police labour perspective.
During my campaign, I made several commitments when meeting with and speaking to your
local association leaders. This includes putting
more emphasis on assisting our member orga-

nizations including the following:
•
•
•
•
•

Releasing arbitrated decisions to all associations within seven days, with a summary
Publishing quarterly labour updates that
will include bargaining trends, PSA decisions and other relevant labour decisions
Creating an online forum for Associations
to post questions to replace the current
long President’s email thread
Author a PAO President’s Update on the 1st
day of each month
Personally speak to each local President
within 90 days of taking office.

I am pleased to report that work has begun to
fulfil many of these commitments. Each President received an update from me as of July 1,
and I have spoken to many of our Presidents to
open the lines of communication. I am working
closely Communications Director Sarah Coulter
on providing video updates to the membership. I
encourage everyone to view these updates as you
receive them from your local associations and
provide us your feedback.
Over the last year, the PAO has taken a leadership role providing our Association leaders with
access to workshops to learn about the importance of reaching out and building relationships
with equity-seeking communities. This includes our racialized and 2SLGBTQ+ communities within our police services. I plan on building
on the important work that has begun to continue building inclusivity and equity, and have
already met with members of the Association of
Black Law Enforcers (A.B.L.E.) as well as Serving
with Pride to confirm the PAO’s commitment to
working collaboratively with these organizations.
The Mental Health of our members continues to
be a priority for the PAO and is a priority of mine.

I am looking forward to getting to work with the
provincial government’s Mental Health Collaborative Table. This committee was a recommendation directly from the Ontario Chief Coroner’s
Report of the Expert Panel on Police Officer Death
by Suicide and will examine a number of areas
where mental health supports can be improved
for the policing profession with the aim of preventing officer death by suicide.
As we move into the second half of 2021, a major priority for the PAO will be the regulations
of the Comprehensive Ontario Police Services Act
(COPS Act). There is still a lot of work left to do
as the government aims to have the new Act in
full force in early 2022. I will continue to attend
the important technical tables to ask the tough
questions while ensuring your voice is heard. As
the legislation around the new Law Enforcement
Complaints Agency (LECA) is completed, the
PAO will be leading the way to ensure all Police
Association leaders receive relevant information
and training to best represent and protect all
members under the new regime. This includes
not only the new public complaints process, but
also the suspension with/without pay provisions
as well as the role the Inspector General will play
within this new system.
As we look to move out of the pandemic, I hope
you all can take some vacation time away from
work and decompress with family and friends.
Policing is an increasingly difficult profession
and time away from the job is vital to your own
mental health. Please take care of each other and
if you, or someone you know, is suffering, please
reach out to one of the many resources available.
Be safe.
In unity,
Mark Baxter
Email: president@pao.ca | Twitter: @PresidentPAO d
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Ontario Can Learn from Major Police Mental
Health Study out of the United Kingdom
Stephen Reid, PAO Executive Director

I

t’s not very often former Ontario Ombudsman Andre Marin would be credited with being ‘correct’ on matters related to policing in
the province by the police associations, however, an extensive study in the United Kingdom of
over 40,000 police services personnel (sworn and
staff) in 2019 is comparable to his 2012 estimate
that approximately 30% of Ontario’s police services personnel are exhibiting signs or have PTSD.
Although Probable depression and anxiety in
40,299 police officers and staff: Prevalence, risk
factors and associations with blood pressure researched other health outcomes in addition to
mental health risks, this large UK study found
there is an effect associated with physical health
when trauma occurs.
Of the 40,299 police officers and staff surveyed, the following self-identified:
• 9.8% have depression
• 8.5% have anxiety
• 3.9% have PTSD
However, when police services personnel
(sworn and staff) were exposed to a single or
cumulative series of traumatic events within a
period of six months, rates of depression, anxiety and PTSD increased three to six times higher
than the general population.
The researchers also found some demographics
within the study were more susceptible to higher
incidences of depression, anxiety and PTSD after exposure to a traumatic incident within six
months, including lower-rank or front-line personnel, female employees, younger respondents,
unattached individuals and those who self-identified they have less post-secondary education.
While these findings are very relevant to Ontario’s experience, another more important finding
in the UK study that is also important to note is
that there were discrepancies across the over 40
UK police services in terms of the rates and types
6

of mental health conditions. In other words, the
ability and commitment of a service that has
good preventative and/or treatment programs
to help deal with trauma directly impacts how
many sworn and civilian personnel develop poor
mental and physical health outcomes.
The key message in this academic study for
Ontario is that police services must invest in effective prevention and/or treatment programs if
we want to have a healthier profession. If we use
the percentages of police officers and staff exposed to trauma in the UK study (27%) and applied it to the most recently reported full-time
funded 24,987 sworn and civilian police services
personnel in Ontario, we could have the following at a minimum:
•
•
•
•

6,746 personnel who have been exposed to
a traumatic event in the past six months
2,448 personnel who have probable or diagnosed depression
2,123 personnel who have probable or diagnosed anxiety
974 personnel who have probable or diagnosed PTSD.

What should be concerning about this study is
that it only looks at the immediate six months
prior to the completion of this research and does
not take into consideration other incidences of
exposure a year or two years beyond this particular timeframe. The other concern is that this
data only captures those that “self-identified”
their conditions and not any estimates of those
that do not believe they have or do not want to
disclose any concerns about their mental and
physical health status due to stigma or denial.
These numbers should raise questions for individual police services, and their sworn and
civilian personnel, that many in policing are
vulnerable to long-term poor mental and physical health outcomes, especially those who are
younger and just beginning their career. As the
UK study also indicated, effective programs

must be consistently implemented across a region, such as Ontario, to avoid gaps in community policing coverage due to more personnel off
on leave in one area versus another.
With the establishment of a Mental Health and
Wellness Committee made up of members-at-

large from various associations across the province and a member awareness campaign promoting open conversations about mental health,
the PAO continues to make this issue a key priority now and in the future. d
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New PAO Board Director Profile:
Cameron Gough, Kingston Police Association
ing the PAO Board, it comes with a significant
loss given the retirement of Past-President Bruce
Chapman. Bruce has been the voice and face of
professional policing in Ontario for several years.
His leadership and professionalism have guided
our profession and Association through troubling
times. He took over a broken organization, and
with the hard work of the Boards and staff, we
are now a much stronger and reputable group. We
cannot say thank you enough to Bruce! I look forward to building on what we have accomplished
and progressing the PAO to the next level.

F

irst of all, I would like to thank the PAO
membership for having faith in me and
electing me to the position of Sworn Director on June 3, 2021. I will be sure and do my
best not to disappoint our 46 associations and
all sworn and civilian police personnel across
the province. I also thank York Regional Police
Association’s Heath Miller for campaigning for
this position. As a provincial organization, it is
important to have strong candidates and options for these elected positions. I look forward
to hopefully working with Heath in the future.
I would also like to congratulate Mark Baxter,
new PAO President, on being elected to this important position. Mark brings experience and
reputation that will allow the PAO to continue
in a strong, united and professional manner. I
look forward to working with Mark and believe I
will be able to have an immediate impact on the
Board. I would also like to recognize Clint Twolan
and his impressive campaign for the position of
President. I also hope to continue to work with
Clint in the future.
Finally, while there is excitement for me join-
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I have been the President of the Kingston Police
Association (KPA) for almost six years. I was first
elected to the KPA in 2012 as a Sworn Director. I
have been involved with and led several collective agreement bargaining sessions, numerous
grievance processes, member wellness initiatives, and efforts to improve member morale and
workplace conditions overall.
My policing experience began when I was hired
by Kingston Police in 2002. I have worked in Patrol, on the Tactical Unit, and Criminal Investigations including Major Crimes. I am now a Sergeant
in Court Services. I have a wide spectrum of policing practice, allowing me to have conversations
and make decisions based on lived experience.
Currently, the PAO is the strongest I have ever
seen it. I truly believe that we are stronger together, with the goal of one voice to represent
police personnel, sworn and civilian, in Ontario.
I hope to use my experience and communication
skills to continue to advocate on behalf of the
members at the Provincial level. Shaping and influencing the new COPS Act, and being involved
in how it is going to be interpreted, is a priority of
the PAO and myself. The impacts of this new legislation will affect the next several generations
of police personnel, and we need to continue to
fight tooth and nail for regulations, policies and
decisions that will impact our members.
I would like to see the PAO continue to work

with the OACP, but possibly be more challenging to their positions, or lack thereof. The Chiefs
often have the opportunity to improve the reputation of policing, challenge unsavory politicians, promote policing and their members, but
too often they are indecisive or remain silent. We
need to challenge these Chiefs and the OACP to
lead their policing organizations, take stances
that promote policing, and work with the PAO
to regain public support. I know, locally, the lack
of support has had a significant and detrimental
effect on individual members, and if the PAO can
address this at the provincial level, the results
could be positive for both local associations and
their members.
I have seen firsthand how the PAO has worked

• SPIRIT TASTINGS
• HAND SANITIZER

hard to assist the KPA and other local associations on several issues, and I hope to be able to
work hard for the PAO, representing the entire
Provincial membership at the Provincial level.
I believe I am a strong communicator, rational
thinker, make informed and reasonable decisions, and most of all, am a hard worker. I look
forward to taking these skills and putting them
to work for the membership of the PAO.
Cameron Gough
President – Kingston Police Association
Sworn Director – Police Association of Ontario
cgough@kingstonpa.ca
613-328-7444 d
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Be Safe and Keep Well
Bruce Chapman, PAO Past-President

I

t is with very heavy heart I write this article
– my last as a team member of the Police Association of Ontario, prior to my retirement
at the end of June and prior to this magazine’s
publication. I say that it is with heavy heart because of the love, respect and care I have for this
organization and for each and every one of you.
I also write this article with immense pride and
gratitude for the strength and support of this organization to me, to the staff and to each other.
Support is the cornerstone of success for all, and
it the foundation to ensure we look after each
other going forward.
The PAO has championed mental health and
wellness from the start. We have lobbied, advocated and fought for enhanced benefits and better care
for our people. I am so proud of the Police Association of Ontario for its leadership on this file and
non-stop commitment to moving this forward. I
remember my very first day in the PAO office after
being elected as your first full-time President. I sat
there with pride and fear, knowing that the membership would and should demand a lot from the
person in the position of President. After all, that
person would be the voice and face of the organization going forward, which is a daunting task to say
the least, but I was honoured to have been elected
and committed to doing the very best I could from
that day forward.
It was very clear to me that first day we had to do
something to help our members. We had to lead
the discussions and action towards change. We had
to start removing the stigma and build awareness
within our own membership, senior command,
government and the public to know what we face
and what we do every single day, and how it affects
our mental, physical and emotional health.
I am so proud of the steps taken and work done
but there is so much more to do. I urge and encourage everyone to do a few minutes of self-reflection
on your own health and wellness. Then, I ask and
implore each one of you to look around at your
friends, family and co-workers and do the same.
Without each other, we will fail and, now more
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than ever, we need to be there for each other. That
is what we do, and that is who we are.
So, as I transition into retirement and future opportunities in the community, I want to say thank
you to each and every member of the PAO for your
support, kind words and encouragement throughout my tenure. It was tough and it was hard. There
were so many challenges but also so many successes as an organization and, in the end, that is what
matters. So, please judge me and my work on where
we were, where we are now, and where we are going. I can hold my head high and feel so proud to
be part of this wonderful opportunity and amazing
team. The staff is dedicated, caring and committed
to ensuring our members are the first and foremost
priority.
The long hours of working 24/7 in policing takes
its toll on all of us but, in the end, when you sit back
and reflect, you can proudly say you made a difference and that’s exactly what I am doing. I want to
thank my family for the support throughout this
journey – it is never easy on spouses, children and
those close to you. So, to end the article and to start
my next journey, I thank you once again. Together,
we are stronger and better. Strength and unity going forward are critical to success. Use it and build
on it.
I am sure our paths will cross and I will watch the
PAO continue to evolve and grow from what started
as a strategic operational review to the lead role we
now play in professional policing.
Be well and be safe. And, please remember it is OK
not to be OK. Just recognize it and know that support is there.
Bruce Chapman
Proud Past-President
Police Association of Ontario d

Navigating the WSIB Process
Brad Durst, PAO Board Director

A

fter being elected as a PAO Board Director
last year, I have worked to become acclimatized to the provincial responsibilities
that come with this position. This year, I had the
opportunity to help deliver an information session on WSIB and, after the presentation, I received several calls and messages asking for additional information or thoughts on issues. This
article is meant to help address several issues
related to the WSIB process that could be of assistance to the membership at large.
This past year has presented additional health
concerns – both physically and mentally – for all
of us and, in one way or another, we have all been
affected by the global health pandemic. The PAO is
very proud of our members for forging ahead and
supporting one another.
Our general health seems to be something we
only pay attention to as we get older and we start to
feel all those aches and pains that come only with
age. Your local association plays a large role in assisting members when injured at work or stressed
because of work. Stress from work, family and/or
finances plays a huge role in accentuating those
aches and pains in our joints and limbs, altering
our sleep patterns and wreaking havoc on our eating habits. For those of us closing in on retirement,
some are experiencing a loss in their hearing in addition to all the other health issues we face.
A hearing injury can definitely be filed with WSIB,
but without a history of progressive hearing loss,
the acceptance of this injury claim can be a very
difficult uphill battle. I would strongly suggest that
all members have a baseline hearing test done and
speak with your personal physician. Develop a time
line where you will go for an updated hearing test.
If there is a slow regression in your hearing capabilities, it will be good medical information to be
able to supply to WSIB to prove your hearing loss
was due wholly or in part to at work activities or
on-the-job duties.
Your local association has a duty to ensure you
are aware of the WSIB process for a multitude of

health issues. I have written about this process
many times as we see a steady increase in injuries
among out membership. Below is a reprint of a past
article as a reminder of the steps required when
dealing with IOD and WSIB:
WSIB
When it comes to the obligation to report either a
physical or occupational stress injury, the worker
has three days to initiate the report to WSIB. The
process begins by you completing the Service’s injured on duty report (IOD).
Once the IOD has been completed, you, the
worker, need to complete a WSIB Form 6. This
can be done online by navigating the WSIB Ontario
website. The employer completes a Form 7 and forwards that to the WSIB.
If you need to seek medical attention, it must be
done in a VERY timely fashion. This means that, in
the event of a physical injury at work, you attend a
medical doctor immediately or within 24 hours of
the incident! This is extremely important because
failure to seek timely medical attention can cause
WSIB to deny your claim for not seeking medical
attention. If you are not going to miss time from
work due to the injury or exposure to an event, but
you may require modified duties, this medical information is key to assisting the employer in working with you to provide a job function that meets
your medical limitations.
Once your claim has been filed with the WSIB,
you can expect it to take several weeks to hear back
whether or not the claim has been accepted. Most
often, a claim is denied because the medical support
for the injury is negligent in detail or simply has not
been sought. That’s why it is so important to seek
medical attention for any form of WSIB claim.
The area of most concern, and often creates the
most confusion for members, is the exposure to
critical incidents at work – whether external events
or within the workplace – where a member may
have been subject to an occupational stress injury.
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The two big areas for members are PTSD and OSI
injuries. The report process is identical to a physical injury. A worker completes an IOD report which
precipitates Forms 6, 7 and 8.
Once a member claim is accepted, your case is
transferred from an Eligibility Adjudicator (‘EA’)
to a Case Manager (‘CM’). The CM monitors the
treatment and will also initiate doctors’ progress
reports, worker progress reports and functional
abilities forms for early and safe return to work
process.
During the monitoring process, WSIB may make
referrals to specialty clinics with the goal to develop a successful return to work (‘RTW’) process. If
the return to work is successful and you receive a
complete recovery, your claim is closed. If your return to work is successful but you do not receive a
complete recovery, you may be entitled to a noneconomic loss award (‘NEL’).
If your WSIB claim is denied, the worker is required to file an Intent to Object Form (‘ITO’).
There is a 30-day time limit to this, so it is very
important to keep your local association involved.
During this appeals process, any new evidence to
support your claim must be gathered and filed,
which will trigger a reconsideration by WSIB. If
this is not successful, an Appeals Readiness Form
(‘ARF’) needs to be filed should the appeal have
merit. This process can be quite lengthy in finding
its way through the process and can take up to two
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and a half years to be dealt with.
In order to help with the appeals process, here
are the common pitfalls workers commit, thereby
causing a frustrating WSIB experience:
1. Delayed reporting of the accident or exposure
2. Delay in seeking medical attention
3. Lack of properly documenting all symptoms
associated to your injury (quite often occurs
when visiting the emergency department of
hospitals)
4. Not reporting problems related to the worker’s ability to perform job duties
5. Misunderstanding of functional abilities and
return to work process
The WSIB journey can be very confusing and appear complicated. That is why it is so important
that the local association is engaged any time a
member has initiated an IOD report.
I hope you found the article helpful and informative, and I look forward to continuing to assist all
PAO member associations with any issue when it
comes to WSIB on behalf of their members.
Below is a flow chart from the Durham Regional
Police Association about the WSIB process:
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Serving with Pride and
Leading the Way for 2SLGBTQ+
Equity and Inclusion in Law
Enforcement
Jean Turner

S

erving with Pride (SWP) is a not-for-profit
organization that provides affirmation and
support for diverse 2SLGBTQ+ police, law enforcement, Corrections and criminal justice personnel, as well as training and education to police
services and law enforcement across Ontario.
“I think one of the biggest things we do as an
organization is provide a safe space and support
for 2SLGBTQ+ personnel to be themselves in a law
enforcement environment where being a queer
or trans identified person can be extremely difficult,” said Co-chair Joanna Styrczula. “Whether
that support is direct or indirectly through our
social media or participation at 2SLGBTQ+ centered events, we are a positive example for everyone, which hopefully translates into greater
visibility and acceptance in our profession.”
SWP has developed a training workshop to educate front-line and administrative professionals entitled 2SLGBTQ+ Awareness and Practices
for Police, Law Enforcement and Criminal Justice
Professionals. The workshop provides invaluable
awareness and best practices that police or law
enforcement can use to ensure appropriate protection and service to the queer and trans community, sensitive to their needs and the needs of
colleagues who identify as 2SLGBTQ+.
They recently delivered the full-day training
program to a group of Toronto Transit Commission (TTC) Special Constables and Fare Inspectors, where 83% of participants identified as
an ally, and overwhelmingly the feedback was
positive. One TTC participant remarked, “I loved
the content, stories and insights. We need more
training like this to open barriers and have those
difficult conversations. A culture of homophobia and transphobia is always present in the law
14

enforcement community, so challenging beliefs
and learning about people’s experiences can
help us be better humans and do our jobs well.”
In addition, Serving with Pride has been part of
a team who produced a documentary called Coming Out Cops. The film, which has been selected to
screen at the 2021 Canadian Diversity Film Festival in November, explores the experiences of
2SLGBTQ+ police officers, their relationship with
community and expulsion from Pride parades,
told in their own words. The team is offering
screenings of the film for police services, associations, and government agencies. Information
is available on the comingoutcops.ca website.
In the last couple of years, SWP has been working to ensure that their Board of Directors is representative of the diversity that exists within
the queer and trans community and have been
successful in that goal with their current Board
comprised of an intersection of two-spirit,
trans, gay, lesbian, queer and bisexual identified
law enforcement personnel including members
who are also Black, Asian and Indigenous.
“Joanna and I participated on a panel discussion at this year’s PAO AGM and one of the key
messages that we shared was that all Police Association Boards need to include representatives from all of the marginalized groups, if they
want to effectively represent their personnel,”
said long-time Board of Director, Jean Turner. “I
strongly encourage all associations to make this
a priority so that those voices are included and
influencing the decisions that are being made.”
Looking ahead, Serving with Pride will continue to deliver their training program, participate
on the Ontario Association of Chiefs of Police

(OACP) equity, diversity & inclusion committees, and provide positive examples and support
of 2SLGBTQ+ personnel in law enforcement. In
addition, they plan to work more closely with
the PAO and other Associations as well as other
law enforcement advocacy groups like the Association of Black Law Enforcers (ABLE) and OntaWomen in Law Enforcement (OWLE).
Joanna comments, “It’s important for us to
collaborate with services, associations and other
law enforcement groups so that, not only can we
provide our perspective and advise from an 2SLGBTQ+ perspective, but in those relationships, we

may recognize gaps or concerns that we may not
have previously considered. That is what inclusion is, everyone is at the table and together we
form stronger more effective solutions to issues.”
For more information about Serving with
Pride and training, visit their website at
servingwithpride.ca
Twitter (@swpontario)
Instagram (@servingwithpride)
LinkedIn (Serving with Pride)
Facebook (/servingwithpride) d
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Breaking Down the Stigma Surrounding
Mental Health in Policing and WRPS
Sgt. Ed Jermol’s Story
Sarah Coulter, PAO Communications Director

I

n advance of PTSD Awareness Day on June
27, 2021, the Police Association of Ontario
ran another member awareness campaign
focused on decreasing the stigma that exists in
policing around conversations about mental
health.
Throughout the month of June and leading up
to PTSD Awareness Day on the 27th, the PAO
posted written testimonials from a diverse group
of sworn and civilian police personnel across the
province to the Everyone Needs Backup online
hub (www.PAO.ca/EveryoneNeedsBackup) in an
effort to ensure no police officer or civilian police
service employee ever feels alone in what they
may be experiencing. Campaign emails highlighting each of the stories added to the site were
distributed to the PAO’s 46 member associations
throughout Ontario every week with a call to action for local associations to forward these communications along to their local police personnel
members. One of the written submissions can be
read below from Sgt. Ed Jermol with the Waterloo
Regional Police Service.
In addition to the written stories, a new video
featuring a few members was created, shared and
posted to the Everyone Needs Backup hub. It aims
to highlight these members’ personal mental
health experiences and the importance of asking
for help when it’s needed.
We greatly thank the Constables, Detectives,
Sergeants, Communicators and other civilian
employees who came forward to participate in
this campaign. By championing the importance
of conversations surrounding mental health and
bravely sharing their own journeys, they have
made an incredible impact in helping to reduce
the stigma.
If you haven’t had a chance to read the sto16

ries or watch the videos, please visit www.PAO.
ca/EveryoneNeedsBackup. Please share this link
widely amongst Ontario’s policing profession
– you never know who might need access to the
resources and supports available; even just ensuring colleagues are aware of its existence could
make a difference.
Are you interested in sharing your own mental
health experience and contributing to breaking
down the stigma surrounding mental health in
policing? Please reach out to communications@
pao.ca and the PAO will help facilitate getting
your story posted to the online hub. It’s ok to not
be ok, and it’s ok to talk about not being ok. There
is honour in asking for backup – both on and off
duty. #EveryoneNeedsBackup
The Call For “Back-up”
Sgt. Ed Jermol, Waterloo Regional Police Service
Reprinted with permission from the Waterloo Regional Police Association magazine: The Beat,
Spring 2021 edition
I always thought it was something that only happened to soldiers. I never thought it could happen to
me. Until it did. In 2016, I was diagnosed with Complex Post-Traumatic Stress Injury (PTSD). Like the
majority of first responders, I’ve seen an abundance
of human suffering (fatal collisions, homicides, suicides, child/infant deaths, etc.). It is that human suffering and death we experience in this career that can
take its toll. Sworn or civilian, no member is immune.
They say that accumulating traumas is like adding
rocks to a backpack, which left unchecked, overloads
and breaks. Adding more “rocks to the backpack”
can become a way to self-rationalize, and convince
ourselves we are fine. That was my way of coping;
volunteering for tough calls subconsciously became a
way for me to bury the ones before them, a distraction and another shot at a much-needed positive

outcome – trying to prove to myself I was fine. Slowly
and gradually, I became accustomed to the stress and
detrimental effects, until one day it overwhelmed
me. I added layers to the “shield” and became numb
to the world around me, viewing my pain as weakness, not something I wanted to share. I was afraid
of the stigma and scared to admit I was not ok, so I
buried it and told myself, “Suck it up and soldier on.”
I got good at hiding it to some extent, but felt like
a fraud for pretending I was fine. “Being there”, but
not truly present and slowly slipping further into
sadness and anger. I managed to keep things together for a long time, but it grew increasingly difficult
to conceal. I was hurting from the inside out, trapped
in my own mind, which would not “shut off.” Hyper-vigilant and not sleeping, I was physically and
emotionally exhausted, and in pain. I couldn’t get out
of overdrive and the adrenaline-fueled anxiety and
fear. Flashbacks and waking up in cold sweats after
night terrors of vivid scenes from calls I attended became my new “normal.”
Calling for backup on the road was a no-brainer,
but asking for it in this context was overwhelmingly
hard (as evidenced by years of unwillingness to do
so). In March 2016, I made one of the most difficult
and important decisions of my life; I reached out for
help. I called for “back-up.” Accepting I was hurt
and admitting to myself that I needed help was the
hardest thing I have ever done. It was also necessary, and changed my life for the better – probably
saving my life.

From managing major investigations, emergency
response and dealing with crisis situations, to not
wanting to get out of bed in the morning was truly
humbling. After 3 years of weekly exposure therapy
and ongoing treatment, things have improved immensely. I have learned (and am still learning) how
to live with PTSD and proactively manage its negative effects. Gratitude and awareness of the blessings
in my life is key. Knowing I am not alone and being
able to reach out when I require “back-up” is an absolute game changer.
It is difficult to lower our guard and step outside of
the personas we create to “protect” ourselves.
We have to realize that taking care of ourselves,
our families and each other, is not optional. Starting
a conversation with someone you trust – a family
member or a mental health professional – can make
a world of difference. Although it may feel counterintuitive, it is through vulnerability that we allow
ourselves and those around us to ask for, or be, the
“back-up” that we all need from time to time. This
is much easier “said than done” but, in doing so, we
find true courage and healing. These are tough times,
and now more than ever it is so very important that
we support each other and know that it is “OK to not
be OK.”
“When we find the courage to share our experiences and the compassion to hear others tell their stories,
we force shame out of hiding and end the silence.” —
Dr. Brenee Brown d
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ANDREW | CONSTABLE, HAMILTON POLICE SERVICE

EVERYONE NEEDS BACKUP
Help support the mental health and
wellness of you and your colleagues.
PAO.ca/EveryoneNeedsBackup
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ERIN | DETECTIVE, OTTAWA POLICE SERVICE

EVERYONE NEEDS BACKUP
Help support the mental health and
wellness of you and your colleagues.
PAO.ca/EveryoneNeedsBackup
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Boots on the Ground: Former Police
Officers Take Aim at Stigma Around
Mental Health
hand the toll that dealing with trauma on the job
and not speaking about it has taken with suicide,
alcoholism, divorce, post-traumatic stress disorder (PTSD) and more affecting First Responders.
“A lot of them see trauma and tragedy every
day on the job and take that home with them. It
can become a problem if they can’t speak about
it,” McLennan says.
Boots on the Ground provides a 24-hour, 7-day
a week help line (1.833.677.2668) for retired and
serving police officers and other First Responders looking for a place to call and somebody to
listen.

A

retired police officer, Dave McLennan says
over a 30-year career, he saw the stigma
that prevents police from coming forward
and talking about issues they face with their
mental health. Even though there are now wellness programs offered at many workplaces, he
says many still don’t feel comfortable accessing
them.
That’s why in November 2018, McLennan
founded Boots on the Ground, a not-for-profit
organization that offers anonymous and confidential peer support for police and other First
Responders across Ontario.
March was one of its busiest months ever and
now McLennan is hoping to spread the word to
police all over the province. In late May 2021, the
organization launched a public awareness campaign called “First Call.” It highlights how First
Responders, including police personnel, are often
the first call in emergencies but also need a place
they can call for support.
Over his career, McLennan says he’s seen first-

20

McLennan is not only the Founder, he also is
one of 160 trained volunteers who answer the
calls. All the volunteers on the support line are
serving or retired police officers or other First
Responders. They are given the latest peer support training and referral services.
Retired Constable Brenda Pennington, a 28year veteran of the Peel Regional Police, is another of the volunteers answering the calls. She
was part of the original development committee
and helped create an in-house training program
for Boots on the Ground.
Pennington says police officers can sometimes
be seen by friends, family and others as being
used to cleaning up ‘messes.’ Pennington comments, “I cringe when members of the public
say, ‘you’re used to this, so you have thick skin’
– which means I cannot be weak.” Being traumatized by what an officer experiences on the
job should never be described as weakness but
ought to be described as uniquely human.
Capturing the picture of mental health among
police officers in Canada was important enough
for the world-renowned Centre for Addiction and
Mental Health (CAMH) facility in Toronto to take
a look at in a study published in 2018. The nature

of police work is demanding and often stressful
with an impact on mental health and well-being
frequently felt by officers.
According to this study, within the general
population, the lifetime prevalence rate of diagnosis of Post-Traumatic Stress Disorder (PTSD)
is about 9%, but for police officers across Canada there are about 29% at any one time who are
within the clinical range for this diagnosis.
That’s why the support offered by Boots on the
Ground is changing lives, Pennington shared.
“I recall speaking with a homicide investigator who had called, and you could hear the relief in his voice when I told him I was a retired
officer. It meant no judgement. I just listened.”
Pennington is a big believer in the power of the
mind/body connection and understands firsthand what validation of officers’ extraordinary
circumstances can do: “When workers don’t
get help, they die. Either by their own hands –
sometimes violently, or through disease.”

Why is Boots on the Ground important? “You’ll
learn you’re not alone and, although we cannot solve everything with one phone call, it’s a
start,” says Pennington.
Every journey, even one of hope, starts with a
single step.
About BOTG:
Launched in November 2018, Boots on the Ground
is a charitable organization that offers anonymous
and confidential peer support for First Responders
across Ontario. Boots offers a toll free support line
(1.833.677.2668), which is staffed 24/7 by trained
volunteers. All of the volunteers are serving or retired First Responders. Boots’ vision is to reduce and
eliminate the stigma surrounding mental health
within the First Responder community. d
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6th Annual Police Hero of the Year
Awards Program Winners & Finalists
Announced
Sarah Coulter, PAO Communications Director

Police Heroes Honoured Virtually During 2021 PAO Annual General Meeting

I

n June, the Police Association of Ontario announced the winners and finalists of our
sixth annual Police Services Hero of the
Year Awards program. Throughout February
and March, the public was encouraged to submit nominations for their local police heroes –
sworn and civilian police personnel who have
gone above and beyond while on the job or in the
community.
The PAO’s Awards Committee (comprised of
members-at-large, the President, the Board
Chair, and civilian association staff) had the
challenging task of narrowing down over 350
worthy and often personal nominations to a
shortlist of three finalists per award category.
A virtual Awards Banquet was held during the
PAO’s Annual General Meeting webcast at the
beginning of June, which is attended by representatives from all 46 local police associations
across the province.
The PAO is pleased to announce the recipients
of its 6th Annual Police Services Hero of the Year
Awards. Congratulations to the 2021 award winners:
• Sgt. Steven Large, Ontario Provincial Police:
2021 On-Duty Difference Maker – Sworn Police
Officer
22

In March 2020, Sgt. Large risked his own life by
undertaking a precarious water rescue using an
available canoe on shore to save the life of an ice
fisherman who had fallen through the St. Lawrence River.
• Erin Morrison, Communicator, Peel Regional Police: 2021 On-Duty Difference Maker – Civilian Police Service Employee
Erin is an advocate for mental health awareness, distributing ‘self-care’ kits to colleagues
and discussing her own mental health journey to
help break down the stigma. As a 911 Communicator, she has a keen ability to make clearheaded
decisions in stressful situations.
• Cst. William Hall, Peel Regional Police & Cst.
Jennifer Landry, Ontario Provincial Police: 2021
Community Role Model
This is the first year two winners have been selected for this award. While off-duty this past winter, Cst. Hall saved a young boy from a serious dog
attack in a park and supported the child’s family
in various ways during his recovery. Cst. Landry,
who unfortunately passed away while off-duty last
year, made an incredible and lasting impact on the
Indigenous communities she served.
The volume of outstanding stories that out-

lined the efforts of police personnel in communities throughout the province cannot be understated. 2021 will be a challenging year to top.
Given that, we would also like to congratulate
this year’s award finalists:
• 911 Communications Team, Ontario Provincial Police: On-Duty Difference Maker – Civilian
Police Service Employee
• Alice Czitrom & Service Dog Pixie – Victim
Services Unit, Peterborough: On-Duty Difference Maker – Civilian Police Service Employee
• Acting Sgt. Anthea Fordyce, London Police:
Community Role Model
• Cst. Matt Parker, North Bay Police: On-Duty
Difference Maker – Sworn Police Officer
• Cst. Ed Sanchuk, Ontario Provincial Police:
On-Duty Difference Maker – Sworn Police Officer
• Cst. Andria Spencer, London Police: Community Role Model

As the PAO was unable to honour this year’s
winners and finalists in-person due to the pandemic, arrangements will be made to visit all
winners and finalists at their home association
later this year to safely and distantly present them
with their awards. Additionally, all winners and
finalists will be invited to the PAO’s 2022 Awards
Ceremony next May to be honoured together, assuming we are able to gather in-person.
The stories of the 2021 Police Services Hero of
the Year awards winners and all nominees can be
viewed online at www.policehero.ca.
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PAO

Upcoming Events Calendar
Due to the COVID-19 pandemic, many of the Police Association of
Ontario’s scheduled meetings and workshops are being moved to
virtual platforms and having their dates adjusted accordingly.
Please visit PAO.ca/events for the latest updates.
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is a proud supporter of

Bob Izumi’s Kids, Cops and Canadian Tire

Fishing Days

sudburyplumbing.ca

LAKEVIEW REALTY INC.
Full Service MLS Brokerage

Building Wealth
Through Real Estate

WATERFRONT
RESIDENTIAL
COMMERCIAL
PROPERTY MANAGEMENT

Michael J Preston
Broker of Record
cell # 705-309-1747

57 Matchedash St. N. Orillia, ON L3V 4T7

www.lakeviewrealty.ca

705-325-3600
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Banking • Borrowing • Investing

EXPERIENCE THE CREDIT UNION DIFFERENCE
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CANADA’s FASTEST GROWING
FORD LINCOLN SUPERSTORE
911 family headquarters

SERVING OUR MOST VALUED CUSTOMERS
YOU PAY WHAT WE PAY
Our heroes are those who risk their
lives to protect our community,
we thank all oﬃcers, paramedics,
ﬁre ﬁghters and all our forces.
We Salute Them From
Bottom of Our Hearts

Anil Chopra, John Bettio, David McQuilkin

Contact ANIL CHOPRA Today
DIRECT LINE: 416-302-9941

655 MAIN ST. EAST, MILTON, ONTARIO

905.875.3673 |MILTONFORD.CA
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Thank you for supporting the PAO
AL LANGMAN CONSTRUCTION
1998 INC - KIM

CON-TACT MASONRY LTD TONY MASCIOTRA

G N TRANSPORT LTD - GREG
NISAN

ST. FRANCIS OF ASSISSI PARISH
HALL - LJUBO LEBO

BARNARD’S TRUCK SALES &
SERVICE LTD - GAYLE BARNARD

EN ROUTE TOWING &
RECOVERY - RICK LICHTY

ST FRANCIS XAVIER CHURCH BRIAN PRICE

ZILTENER HEATING PLUS-ZHP WALTER ZILTENER

BOWLER & CO - GERRY
BOWLER
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TO OUR
HEROES!
ATTENTION First Responders, Front line workers & HEROES!

$1,000

GET

REDEEMABLE ONLY AT
PEEL CHRYSLER

We appreciate all that you do to serve and keep our communities safe. We want to thank
you for your duty and give you this Peel Chrysler exclusive offer!
You will receive an additional $1,000.00 DISCOUNT above and beyond all manufacturer
rebates, preferred price programs and even our advertised prices! This is exclusive to Peel
Chrysler only.
Email Scott@PeelChrysler.com with the control number listed below in the
subject line to claim this offer on your next purchase!

Compliments of: Peel Chrysler

Control Number: PC212305P160

Only customers who are currently employed in the Police, Fire/Rescue, Paramedic, Emergency Medical, Nursing, Hospice or First Responder fields are eligible for this offer. Proof of employment may be required. Previous purchase
excluded. Limit one redemption per household. Peel Chrysler reserves the right to amend or canel this offer at any time without notice. Limited allocation models do not apply. See dealer for details.
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DRAGON SKIN

®

100% Ergonomic

4 ERGONOMIC advantages over any
other duty belt in the world.
1 •No rubbing on upper hip bones
2 •No pulling on lower back
3 •No pinching the sciatic nerve
4 •No squeezing off blood flow to lower legs
Sold only in sets ie: (INNER AND OUTER BELT)

The most comfor table
duty belt in the world

STRETCH

P

AT E N T

P

E

G

filed for
International
PATENT

NDIN

Made in Canada

www.hi-tec.qc.ca

1-800-709-4400 service@hi-tec.qc.ca
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Building the North,
since 1938

Northern Ontario's Leading
Supplier of Hardscape &
Masonry Materials
www.fisherwavy.com

North Bay - Sudbury - Sault Ste. Marie
Thunder Bay - Kenora
www.pioneerconstruction.ca

If the world were
made of glass,
would it change
your state of mind?

State Window Corporation offers complete design, engineering,
manufacturing and installation of custom window wall systems.

Proud sponsor of The Police Association of Ontario

220 Hunter’s Valley Rd, Vaughan, ON L4H 3V9 |

SW 36957 Police Association Sponsorship Ad FPG May 2018.indd 1

34

statewindowcorp.com

2018-05-28 1:56 PM

Chantel Vanleeuwen

Sales Representative

Direct: 226.448.0950
chantel@soldbychantelv.com
chantel.vanleeuwen@C21.ca
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Welcome to the TELUS
Exclusive Partner Program
Sign up today for a professionally monitored plan and get a $200 bill credit1
(including taxes), and as an employee of a TELUS-partner company,
you’ll also receive up to $300 in exclusive partner program savings.2

Did you know that TELUS offers:
TELUS
Mobility

TELUS Online
Security

Babylon by
TELUS Health

Save more with TELUS Family Discount.
Save for every family member on your account.
The more you add, the more you save.3

All-in-one protection for connected
devices, online privacy and
identity.

You can see a local doctor from your
smartphone 7 days a week. Download
the Babylon by TELUS Health app.4

Learn more at
telus.com/Mobility

Learn more at
telus.com/OnlineSecurity

Learn more at
telus.com/Babylon

Connect with your dedicated Exclusive Partner Program concierge
for more details or to get set up with Smart Home security services.
Name: Akhtar Syed
Phone: 416 - 433 - 8644
Email:

akhtar.syed@telus.com

(1) Offer expires June 30, 2021. Offer only applies on Secure and Control Plans. Customers who sign up for a professional installation are eligible to receive a $200 credit. The credit can be in the form of a
bill credit or an equipment credit. Eligibility and qualification of the credit type will be determined by the sales representative at the time of sale. Offer available to new TELUS SmartHome Security customers
who have not had TELUS SmartHome Security in the past 90 days. Offers and regular pricing subject to change without notice. Must sign up for either Secure or Control plans on a 3-year or 5-year service
agreement. If cancelled within 30 days, the free equipment must be returned in good condition, otherwise the replacement cost will be charged to the account. Offer applies to all TELUS SmartHome Security
(“SHS”) plans, excluding Smart Camera on a 36 month term. $50 bill credit is only available for EPP orders. Offer subject to change without notice. Bill credit will be applied upon order completion and will
appear on your first bill after activation. Bill credits are non-transferable, can only be applied to pay-for-service charges and carry no cash value after deactivating your services. (2) Offer available only for
Exclusive Partner Program (EPP) eligible customers, who sign up for new professionally monitored TELUS SmartHome Security on a 3 or 5-year service agreement. Offer only applicable on select plans:
Secure and Control and are eligible to receive a $5 monthly discount for the duration of the service agreement. Eligibility and qualification of the offer will be determined by the sales representative at the time
of sale. If cancelled within 30 days, all equipment must be returned in good condition, otherwise the replacement cost will be charged to the account. TELUS also reserves the right to remove any discounts
if customer no longer meets eligibility requirements. Offer and regular pricing subject to change without notice. Offer expires June 30, 2021. (3) To be eligible for Family discounts, at least two subscribers on
an account must be on a Simple Share Smartphone plan or a Peace of Mind Smartphone plan. Only the subscribers on Simple Share and Peace of Mind plans are eligible to receive the discounts. Discounts
are as follows: $7.50 per line per month for two lines, $10 per line per month for three lines and $15 per line per month for four to nine lines. Discounts will be updated when subscribers are added or removed
on an account. Consumer accounts only. (4) If you are not covered by MSP, consultations will have a cost per appointment. The application uses internet data (Wi-Fi or mobile), overage charges may apply
with your respective provider. TELUS, the TELUS logo, telus.com, and the future is friendly are trademarks of TELUS Corporation, used under licence. All copyrights for images, artwork and trademarks are
the property of their respective owners. All rights reserved. © 2021 TELUS. 21-0633-01
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POLICE WOMEN –
OUR PRIORITY
Canada’s First WomenOnly Residential Trauma
Treatment Program
Georgia Strait Womens Clinic provides
highly personalized trauma treatment
for female police ofﬁcers. Daily 1-on-1
treatment tailored to your unique needs.
Inpatient services include 24-medical
service, psychiatric assessment, EMDR,
psychotherapy, hypnotherapy and much
more.

1.866.487.9040

Treatment
Shouldn’t
Feel Like
Punishment

Serving Police, First Responders,
Military and Veterans since 2009
Our highly personalized addiction and
trauma program is designed exclusively for
mature, successful men who expect—and
deserve—our utmost respect. That is
why we guarantee daily 1-on-1 treatment
tailored to a client’s unique needs. If you or
your client aspires to something more than
mere sobriety, call us today.

Canada’s Leader in Men’s Addiction and Trauma Treatment
24-hour medical services, psychiatric assessment, group
and 1-on-1 psychotherapy, EMDR, hypnotherapy, and more.
Inpatient services only.

LEARN MORE ▼
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register at schc.ca

2174 Fleury Road, Powell River, BC
Canada V8A 0H8
Admissions Toll Free 866.487.9010
Administration Toll Free
866.487.9050
www.schc.ca | info@schc.ca
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PAPPAS LAW
L I T I G AT I O N L AW Y E R S

