
Issue 78
Autumn 2020

A quarterly publication for the Police Association 
of Ontario’s 18,000 uniform and civilian police 
personnel throughout the province

SIU Act, 2019: Upcoming Changes 
to the Oversight Framework

PLUS: PAO Member Mental Health Initiative, OMERS Update, 
Importance of Interactions, Meeting Recaps, and More...



2



ISSUE 78 PAO MAGAZINE    3

PAO Board of Directors
President:   Bruce Chapman
Chair:   Dave MacLean
Directors:   Mark Baxter, Brad Durst, Jim  
  Mulligan, Tim Reparon, Pamela  
  Twining, Colin Woods
Executive Director      Stephen Reid  

The comments expressed by an individual may 
not necessarily be the official position of the Police 
Association of Ontario.

Return undeliverable Canadian addresses to:
Sarah Coulter, Editor
c/o The Police Association of Ontario
2 Carlton Street, Suite 901, Toronto, ON M5B 1J3

ISSUE 78

PAO MAGAZINE  
is published quarterly by

Front Line Support  
on behalf of

POLICE ASSOCIATION OF ONTARIO
2 Carlton Street, Suite 901

Toronto, ON
M5B 1J3

Tel: (416) 487-9367  
Email: pao@pao.ca

www.pao.ca 

EDITOR
Sarah Coulter

ADVERTISING 
publications@imkgp.com
 1-800-366-3113 ext. 329

(ask for publication advertising coordinator)

CANADIAN PUBLICATIONS MAIL
Agreement No: 42131025

Copyright © 2020––– Police Association of Ontario

IN THIS ISSUE

16161212 2121

President’s Report ............................................................................................4

The Trans-Jurisdictional Effect - Executive Director Report ................................8

PAO Board Director Profile: Jim Mulligan, Civilian Director .............................10

Everyone Needs Backup – PAO Member Mental Health Initiative ...................12

SIU Act, 2019: Upcoming Changes to the Oversight Framework ...................16

Perspective: The Importance of Interactions ...................................................20

PAO Meetings and Workshops Shift to Virtual Platforms ................................24

OMERS Update ..............................................................................................26

Upcoming Events ...........................................................................................28

ON THE COVER: 

SIU Act, 2019: Turn to page 16 to read a fulsome 
update on the forthcoming implementation 
of the SIU Act, 2019, including details about 
the changes that will be made to the oversight 
framework in Ontario.



President’s Report

As I sit at the kitchen table with my third cup 
of coffee at 5:30 a.m., struggling to make 
an 8:00 a.m. deadline, I can’t help but 

reflect on 2020. It’s truly been year like no other 
in our history! 

The world has certainly seen its share of health 
crises over the last century, from the Spanish Flu 
(I’m not that old) to HIV/AIDS to SARS and now 
the Novel Coronavirus or COVID-19. Through all 
of these terrible and frightening global health 
challenges, the public has continued to rely 
on you, their local police professionals, to put 
on your uniform or business attire and keep 
their communities safe. This sometimes means 
putting yourself into situations that have the 
potential to bring risk to yourself and your family. 
So, first and foremost, the difference you make 
each and every day is greatly appreciated, even 
if it might not always feel like it. Specifically, the 
sacrifices and challenges those in policing face 
to strike a work-life balance are significant, but 
it is extremely important that we all make an 
effort to create that balance wherever possible. 

As we enter the second wave of COVID-19, I 
urge each and every one of you to be safe and 
take precautions until a vaccine is developed. 
I can tell you, as your provincial association 
representatives, we have worked non-stop to 
try to help in any way we can. We have implored 
the Ontario Association of Chiefs of Police 
(OACP) and the Ontario Association of Police 
Service Boards (OAPSB) to provide additional 
protections and benefits when you are sick or 
not feeling well, or self-isolating knowing that 
there is a very good chance your sickness (for 
any reason) was a result of your dedication 
to duty and sacrifices made. We have lobbied 
consistently with the provincial government and 
Workplace Safety and Insurance Board (WSIB) 
in an attempt to ensure any claims made by our 
police personnel members were fast-tracked 
through the screening process so that coverage 
could be applied to any illnesses related to 
COVID-19. The PAO has remained strong in 
our stance that Ontario government did not 
and should not enforce their emergency orders 

on first responders and police in particular, 
which would have allowed municipalities and 
senior police management to breach collective 
agreements in a number of ways during the 
pandemic and potentially onwards. We were 
able to demonstrate that there was no need to 
place such orders on the police sector when the 
vast majority of our associations and members 
were working closely with their respective 
senior management to ensure public safety was 
continuing to be effectively upheld. 

I can provide a few more updates on other 
issues the PAO staff and Board of Directors are 
managing on your behalf, including changes to 
OMERS and your pension. You will regularly find 
articles in the magazine, and be forwarded PAO 
email communications by your local associations 
throughout the year, in regards to OMERS. You 
can rest assured that we have been working on 
protecting your pension and the future of the 
overall plan as a leading organizational priority. 
Over the last year, you may have read some 
misleading communications being circulated by 
other OMERS plan members and organizations 
in regards to the plan changes that were recently 
approved. I can tell each and every member that 
the changes were implemented to protect your 
pension and your future. The plan needs to be 
sustainable for many years to come, and OMERS 
staff and their respective boards identified the 
changes that were needed and implemented them 
to protect our futures. The PAO was involved in 
the plan change process from the beginning, kept 
closely apprised of developments, and provided 
our input as needed. We have devoted staff 
and members-at-large from our associations 
serving on the PAO’s Pensions Committee who 
have expressed a keen interest to help guide our 
direction back to OMERS on behalf of the greater 
membership.  

As you know, there will be a new Police 
Services Act (PSA) coming soon. The PSA has 
been a regular portfolio for the PAO, ever since 
the previous sitting provincial government 
introduced the “Safer Ontario Act, 2018” back in 
2017, which was anything but. That being said, 
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we worked with that government, as we are 
committed to doing with all governments in a 
non-partisan fashion, to provide our expertise 
and advise as the representatives of those who 
are engaged in policing work day in and day out. 
Some recommendations they accepted while 
others were discarded. This took a considerable 
amount of work and effort but it was a top priority 
on behalf of the membership. Going forward, 
with the change of provincial government that 
occurred in 2018, a new revised version was 
developed as the Comprehensive Ontario Police 
Services Act or COPS Act. We have continued to 
work closely with government officials and other 
stakeholders to develop a new fair, transparent 
and more accountable Act to protect you and 
provide assurances to the public that police 
are committed to operating transparently and 
honestly. We will continue to prioritize this over 
the next year until the regulations are complete. 
We anticipate the full Act will come into force in 
2022.  

 
In May of 2020, the tragic horrible death of 

George Floyd in Minneapolis cast a dark and 
bleak shadow on the police profession. It is said 
that it takes years and years to build up trust 
and only minutes to lose it. This was a defining 
moment for policing and continues to be a high 
priority for the PAO. We were quick to put out a 
public statement condemning the actions of the 
officers involved. Following the awful events of 
that day, the media became even more biased  
in their reporting on the policing profession. A 
fitting quote from the media industry is “if it 
bleeds, it leads.” We must remember that their 
job is to sell newspapers and generate clicks 
on their online articles. Their focus is not to 
promote the great work that is done every single 
day by our police personnel in order to positively 
impact public safety. Of course, we all know that 
news coverage has no borders, and events and 
issues happening in the United States quickly 
make their way into the Canadian news cycle. 
This often results in all of policing being painted 

with the same brush. What few know is that just 
26 cities in the United States have oversight. 
Yes, you read that correctly just 26 cities, not 
26 states. For example, Austin, Texas is the only 
city in that giant state to have an oversight body, 
and there are none in Wisconsin. In Canada, 
every province has an oversight body to ensure 
transparency and accountability. In fact, Ontario 
has more oversight bodies then most countries 
around the world.  I realize we may not always 
agree with the decisions of our oversight bodies 
but the judicial system then provides oversight 
to those decisions.

As you will see featured later in this issue, 
the PAO just recently launched a new initiative  
focused on our members’ mental health 
called “Everyone Needs Backup.” Led by our 
Communications Director, Sarah Coulter, it is 
the most important message that the PAO can 
ever put out to our membership, and I urge each 
and every one of you to take heed. There is no 
shame in asking for help, or backup, and now 
is the time to end the stigma. But actions speak 
louder than words. We cannot lose another 
member and then say ‘I thought they might 
be struggling’ or ‘I didn’t think they needed 
help.’ This culture of silence needs to end and 
we can all do our part to further the message – 
whether as association leaders or as boots on 
the ground. I cannot be any clearer that the PAO 
has your back and we have developed a valuable 
online “hub” of information available at PAO.
ca/EveryoneNeedsBackup. We have had strong, 
inspirational police personnel from across the 
province stand up and tell their stories as part of 
this initiative, because it is vitally important that 
every single sworn and civilian member knows 
they are not alone. Please commit to having each 
other’s backs – it is the only way forward.

As I always end my message to our membership, 
please take care of yourselves and each other. Be 
careful and be safe. d
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The PAO recently offered our member as-
sociations a workshop focused on engag-
ing in effective public relations and crisis 

communications. Throughout the discussions, 
there was a consistent theme that emerged: 
When police service leaders (within the associa-
tion and the service itself) communicate during 
a crisis, care needs to be taken so that police em-
ployees (sworn and civilian) know they are not 
on their own.

Whether it is the pandemic, international 
protests or local calls to defund the police, our 
members need to know they have the support 
of their peers and leaders as they manage their 
way through some pretty volatile times, like we 
find ourselves in currently. It is human nature to 
want to have some assurance that what we are 
doing is important and how we are doing it is in-
deed the right way. 

Similar to the pandemic, protests against po-

lice are not just an issue that is happening else-
where where we have the option to avoid ad-
dressing the issue directly. For example, the 
social media activity in Ontario (see chart below) 
immediately after the death of George Floyd in 
the United States specifically highlights how po-
licing is not inoculated by geographical bound-
aries from negative publicity in other countries. 

In their study of how police officers in other 
areas of the U.S. felt after the 2014 death of Mi-
chael Brown in Ferguson, Missouri, researchers 
Justin Nix and J.T. Pickett found that the respon-
dents were directly impacted by the event – even 
though they did not work in that city or state. 
The researchers called this feeling a “trans-ju-
risdictional effect,” in that there was an emotion 
connected to the events in Ferguson by a major-
ity of police service personnel. 

Additionally, there are several studies out of 
the United Kingdom, the United States and Can-

The Trans-Jurisdictional Effect – Why We Can’t 
Ignore Events Happening in Other Countries
Stephen Reid, PAO Executive Director
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ada that indicate a trans-jurisdictional effect 
exists when negative media coverage directly 
impacts police employees, generating an expec-
tation that police organizational leaders should 
respond in some manner. When police leaders 
choose not to respond and just hope that the me-
dia moves onto another story in due time, evi-
dence indicates the rank and file are more likely 
to feel they are alone and ‘on their own.’ 

Finally, police leaders within services as well 
as those of national, provincial and local asso-
ciations should avoid going silent wherever pos-
sible as it will have a direct impact on the qual-
ity of police-public interactions. All of the above 
studies also indicate that those policing organi-
zations with a strong commitment to communi-
cating effectively during any type of crisis event 
will, in turn, have police service personnel who 
feel more effective at the outcomes they pro-

duce on the job and they are more likely to have a 
higher sense of organizational trust. 

In a scan of several higher-profile negative 
media stories within Canada and the United 
States over the past few years, there are numer-
ous examples of police services outwardly reas-
suring the public about their safety, or commit-
ting to reviewing their internal procedures in 
response to an issue. However, in conjunction 
with those messages, what are the police leaders 
communicating internally to their employees to 
help them get through what could be a difficult 
time? Of course, public confidence in policing 
has proven to directly increase police legitima-
cy. However, it is equally as important for police 
organizations to demonstrate confidence in and 
support for their front-line members as this in-
creases their individual sense of self-legitimacy 
and performance.  d

National Bank Financial – Wealth Management (NBFWM) is a division of National 
Bank Financial Inc. (NBF), as well as a trademark owned by National Bank of Canada 
(NBC) that is used under licence by NBF. NBF is a member of the Investment Industry 
Regulatory Organization of Canada (IIROC) and the Canadian Investor Protection 
Fund (CIPF), and is a wholly-owned subsidiary of NBC, a public company listed on the 
Toronto Stock Exchange (TSX: NA).

Your retirement... tomorrow?

According to several studies, more than one in two 
Canadians must retire before their anticipated date. 
An unplanned retirement, totally unexpected and 
a source of anxiety.

There is no “one-size-fits-all” solution in retirement  
planning, but there are a number of strategies that 
I can help to ensure retirement remains seamless 
and efficient.

Jamie Bennett
Investment Advisor

Tel.: 705-446-0255
jamie.bennett@nbc.ca
108 Hurontario St. Collingwood, Ontario
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My name is Jim Mulligan and I’m the new-
est Civilian Director on the PAO Board of 
Directors. 

In 2015, I made a conscious decision to get in-
volved with the Hamilton Police Association and, 
in my first election, I was successful in being 
voted onto the HPA Board. This marked the be-
ginning of what has now been six years of work-
ing hard to represent the interests of our local 
members, and these efforts continue to this very 
day. I learned from dedicated, professional folks 
like Brad Boyce and Clint Twolan who selflessly 
shared their knowledge and provided mentoring. 
Brad, by his own example, instilled a passion in 
me for accepting the challenge of “Association 
life” and I will miss his wisdom and our long 
chats. 

During my tenure on the HPA Board, I have 
held several portfolios including member ser-
vices chair, club management, and promoting 
the values of our members in the community 
by organizing numerous charitable fundraisers 
and golf tournaments. Over the past six years, I 
have chaired our Health and Safety Committee 
and am committed to continuing in this role, ac-
tively advocating for our members through best 
practices. Some of the HPA’s recent hard-fought 
successes on behalf of our membership includ-
ed the implementation of carbine and snow tire 
programs. In 2018, as the Finance Committee 
Co-Chair, I revamped our investment portfo-
lio, maximizing our members’ assets with sig-
nificant increases in our holdings. I have sat on 
many committees including Joint Job Review, 
Equipment, and the 2018 and 2021 Bargaining 
Committees to name a few. 

The past six plus years have been filled with 
so many learning opportunities that continue to 
this day and are made possible by our supporters. 
We have all experienced the sacrifices that come 

with our roles. The time away from our families 
attending conferences and the late-night call 
outs have an impact on us all.   Fortunately, my 
daughters were very supportive and are no lon-
ger children. My eldest daughter Mackenna is 21 
years old, a recent graduate of McMaster Univer-
sity’s Nursing program and the newest full-time 
hire at our local hospital. As a father, I could not 
be prouder of her accomplishments and, more 
importantly, I can now charge her rent. Kidding. 
My youngest daughter, Emma, is 19 and a gradu-
ate from Mohawk College’s Pre-Health Program. 
She is now a Respiratory Therapist student who 
wants to get out on the front lines fighting CO-
VID-19. I give all the credit for their success to 
my wife Lynn who, 32 years ago, came into my 
life and will not leave. Still kidding. I think it’s 
because I do all the cooking, which is one of my 
passions outside of work. My wife is a no non-
sense, intelligent woman who is supportive and 
helps me try to maintain a work-life balance by 
enjoying my other hobbies of wood working, 
renovating, and skiing.

When I was asked, ok told, to write a little 
something to introduce myself to the member-
ship, I cringed. Most folks, especially in our cho-
sen roles, don’t like to speak about themselves 
and I am no exception. What I will tell the mem-
bership about myself is this: I am truly hon-
oured to provincially represent the interests of 
our profession and will do so with passion and 
to the best of my ability. I will always strive to be 
available and assist whenever possible. I believe 
I offer a well-rounded perspective from my 28 
years in policing as a Special Constable assigned 
to both court security and now uniform patrol 
for past 14 years. It is this knowledge that I hope 
to bring to my role as the PAO’s newest Civilian 
Board Director. I am looking so forward to seeing 
you all again and meeting new directors within 
our membership once it is possible. Until then, 
stay safe.  d 

PAO Board Director Profile:
Jim Mulligan, Civilian Director
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Everyone needs backup. In work, in life. 
Some people feel more comfortable ask-
ing for assistance when they need it, while 

others try to handle things themselves. No mat-
ter which camp you fall into, the PAO wants to 
remind you that there is honour in asking for 
help, specifically when mental health-related 
challenges arise, because everyone needs backup 
sometimes. 

Research shows that 1 in 5 first responders will 
develop Post-Traumatic Stress Disorder (PTSD) 
in their lifetime due to increased exposure to 
traumatic events – whether on scene, or be-
hind the scenes. The PAO has long-maintained 
a strong stand that Ontario’s sworn and civil-
ian police personnel require critical resources 
needed to combat PTSD and Operational Stress 
Injuries (OSIs). 

The Everyone Needs Backup initiative launched 
to members the week of October 5th to coincide 
with Mental Illness Awareness Week (MIAW) 
and just in advance of World Mental Health Day 
on October 10th. This internal, member-focused 
effort aims to open up conversations and raise 
awareness about the prevalence of these debili-
tating issues in our ranks and connect those ex-
periencing mental health challenges with avail-
able resources. It features five police personnel 
from services across Ontario who volunteered as 
the first people to share their stories and be the 
‘faces’ of these efforts. 

As this magazine is the PAO’s only direct con-
tact with you, our 18,000+ municipal polic-
ing members throughout the province, our 46 
member associations are taking an active role in 
spreading this message on the local level. By the 
time you’re reading this, you should have already 
received communications from your association 
reminding you that everyone needs backup. 

As a profession, we need to break down the 
stigma that continues to exist surrounding the 
discussion of mental health challenges. Instead 

of passing judgement on our colleagues who 
speak up if something isn’t feeling quite right, 
we should be commending and supporting those 
who do. 

This initiative aims to increase proactive con-
versations about mental health experiences in 
the policing sector, establish greater awareness 
and uptake of the resources that exist specifi-
cally for first responders, advocate for dedicated 
support structures to be developed provincially 
for Ontario’s municipal police personnel, and, 
most importantly, ensure no one ever feels alone 
if they are struggling. 

PAO.ca/EveryoneNeedsBackup is the hub of 
this initiative. It is accessible directly on the PAO 
website’s public homepage through the rotating 
banner or using the top navigation under ‘Men-
tal Health & Wellness.’ Here, you will find:

• Links to a variety of confidential mental 
health and wellness resources, tools and 
support programs

• A video with messages from our five lo-
cal police personnel about their personal 
and professional experiences with mental 
health

• Shareable posters featuring each of our 
five local police personnel with a link to the 
website for more information 

• An infographic that succinctly describes 
the challenges first responders face in re-
gards to their mental health along with the 
PAO’s commitment to advocating for fur-
ther support systems

• A Q&A that addresses what PTSD is and 
what to do if you think you or a colleague 
might be struggling.

The more sworn and civilian police personnel 
who lend their experiences to the Everyone Needs 

Everyone Needs Backup – 
PAO Member Mental Health Initiative
Sarah Coulter, Communications Manager
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Backup initiative, the more it will resonate across 
the membership. If you would like to share your 
story, please reach out to communications@
pao.ca. 

No one should have to suffer in silence or feel 

like they are alone in their challenges. Support 
and resources are available, and there is honour 
in taking that first step to ask for the help you 
need when you need it. Please assist the PAO in 
spreading this message on a local level – some-
times, everyone needs backup. d
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On December 1, 2020 the Special Investiga-
tions Unit Act, 2019 (the Act) will come into 
force. The Act does not significantly alter 

the role of the Special Investigations Unit but 
rather makes a number of modernizing changes 
to the framework under which the SIU operates. 
Over the last several years, the SIU has drawn 
significant attention from both police stakehold-
ers and the public. Many of the concerns with the 
SIU framework were expressed in a 2017 review 
of Ontario’s police oversight bodies by Justice 
Michael Tulloch of the Ontario Court of Appeal. 
A number of Justice Tulloch’s recommendations 
have been brought into effect through the Act. 

It is crucial that all members of police bar-
gaining units be aware of the changes to the SIU 
framework. The impact of the changes, though in 
some cases minor, will be felt by all members and 
may affect the collective bargaining relationship.

SIU Mandate

Under the current Police Services Act, the SIU is 
charged with investigating cases where a police 
officer may have committed a crime that results 
in a serious injury, death, or allegation of sexu-
al assault. Under the new Act, the discharge of a 
firearm “at a person” has been added to this list. 
This means that the decision by a police officer 
to discharge a firearm at someone will almost 
always result in an SIU investigation, even if the 
discharge does not result in an injury.

In addition, the term “serious injury” is de-
fined by the Act. In order to ground an SIU inves-
tigation, a person must either:

• Be admitted to hospital

• Fracture their skull, rib, limb, or vertebra

• Suffer a burn to a significant proportion of 
the body

• Lose a portion of the body or,

• Experience a loss of vision or hearing.

This is the same definition that the SIU has 
been using to date to determine whether a seri-
ous injury has occurred. By codifying the defini-
tion in the Act, there is a hope that police services 
will apply a consistent approach in determining 
whether to notify the SIU.

Notification

It has long been the case that many police 
services will “err on the side of caution” when 
it comes to notifying the SIU. The current SIU 
framework is quite murky regarding the discre-
tion a police service may exercise when it comes 
to notifying the SIU. Under the new Act, howev-
er, an explicit grant of discretion has been given 
to police services when it comes to determining 
whether to notify the SIU of an incident. In short, 
the service must determine whether there is rea-
son to believe that a police officer’s conduct was 
a contributing factor to the underlying injury or 
death of the affected person. In order to make 
this determination, the Act provides a checklist:

1. Did a police officer use force against the af-
fected person?

2. Was the affected person in the custody of or 
under detention by a police officer?

3. Was the affected person involved in a motor 
vehicle collision involving a police officer or 
while being pursued by a police officer?

4. Is there any other reason to conclude that the 
conduct of an officer was a contributing fac-
tor to the injuries or death?

If the answer to all four questions is “no,” the 
SIU should not be contacted.

The simple fact that a person is a police officer 

SIU Act, 2019: Upcoming Changes to the 
Oversight Framework
Michael Duffy, PAO Policy & Research Counsel
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does not give the SIU jurisdiction over all of their 
actions. In order for the SIU to investigate, the 
officer must have either been on-duty or pur-
porting to exercise the powers of a police officer.

Recording of Interviews

Once an SIU investigation is underway, witness 
officers may be required to attend an interview 
with an SIU investigator. Today, it is common 
practice for the SIU and the member to record 
the interview. The SIU uses the recording in the 
course of its investigation while the officer may 
use the recording in order to provide evidence in 
subsequent investigations by the service. Under 
the Act, however, only the SIU may audio record 
an interview with a witness officer. Further, the 
SIU may opt to video record the interview, if the 
witness officer consents to the recording.

Because subject officers are not required to 
attend interviews, there are no legislated rules 
about how these interviews are to be conducted. 
A subject officer who chooses to make them-
selves available to the SIU for an interview may 
wish to somewhat dictate the rules of engage-
ment, including the use of recording devices. The 
SIU is free to deny these requests, but the subject 
officer is also free to decline to attend for an in-
terview as a result.

Duty to Comply

The subject officer is the only member of the 
police service who may dictate the terms of their 
cooperation to this sort of degree. For every other 
member of the service, the Act places upon them 
a broad “duty to comply” with the SIU.

The relevant section of the Act makes it a pro-
vincial offence to fail to comply with a “reason-
able direction or request” from the SIU. This of-
fense applies to every sworn or civilian employee 
of a police service. The obligation to comply is 

not new; the current Police Services Act con-
tains a similar “duty to cooperate” though it is 
not framed as a standalone provincial offence. All 
members should be aware of this reframed legal 
duty.

While the penalties upon conviction are rela-
tively serious (a fine of up to $5,000 and/or a 
term of imprisonment of up to 12 months upon 
first conviction), members should keep in mind 
that the SIU is not empowered to lay provincial 
offence charges. In order to be found liable for 
failure to comply, a police service would have to 
see it fit to lay the provincial offence against the 
member.

Timing

Police associations and their members have 
long advocated for the SIU to complete its inves-
tigations under a more expedient timeline. Re-
cently, the SIU has managed to eliminate a good 
deal of its structural backlog and cases appear to 
be concluding more expeditiously than they have 
in past years. 

The Act does not mandate that the SIU com-
plete its investigations more quickly but it does 
require that the SIU provide the public with up-
dates on every case that takes longer than 120 
days to complete. Hopefully, this requirement 
will motivate the SIU somewhat to continue its 
work to ensure efficiency.

The PAO has been significantly involved in 
the effort to assist the Government of Ontario 
in modernizing its policing framework. It is the 
view of the PAO that the Act continues to strike 
the appropriate balance between member rights 
and the public interest. If all stakeholders are 
aware of the changes to the framework under the 
Act, it is likely that the transition will be smooth 
beginning on December 1, 2020.  d
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SERVING OUR MOST VALUED CUSTOMERS

911 family headquarters

655 MAIN ST. EAST, MILTON, ONTARIO
905.875.3673 | GALLINGERFORD.COM

Our heroes are those who risk their
 lives to protect our community, 

we thank all officers, paramedics, 
fire fighters and all our forces.

We Salute Them From 
Bottom of Our Hearts 

Contact ANIL CHOPRA Today
DIRECT LINE: 416-302-9941

Anil Chopra, John Bettio, David McQuilkin

YOU PAY WHAT WE PAY
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As we continue to face the worldwide CO-
VID-19 pandemic and the issues around 
systemic racism, I would first like to ex-

press my gratitude for living in this country. My 
experiences living and working here, in London 
Ontario, include: freedom of speech, freedom of 
expression and the space to be heard; the abil-
ity to move throughout the country without fear; 
and access to a higher level of education.   

Growing up in the south end of London meant I 
faced different obstacles than my peers from the 
north and west ends of the city. It was through 
the support of my best friend, his family, my 
teachers and coaches that I was able to overcome 
these obstacles, becoming the successful indi-
vidual I am today. My mother was the stereotyp-
ical single black woman, raising three children 
on her own.  She worked long hours to provide 
for our basic needs, meaning there was no extra 
money for extracurricular activities. Knowing 
the financial struggles our family faced, my best 
friend’s parents paid for my flag football entry 
fee. This Scottish man took me in and treated me 
as a son, which included driving me to my sport-
ing events if a coach was unable to do so. 

Growing up in this part of the city meant that 
the police were individuals to avoid and they were 
not seen as part of the community. I remember 
having these long talks with my mom about NOT 
being brought home by the police: “I’m not jok-
ing with you, go play with your friends and you 
better stay out of trouble.” This was reinforced 
by the other kids in the housing complex close to 
were I lived.  As I’m sitting writing this article, 
I can’t remember anyone in my circle of friends 
having a parent who was a police officer, fire-
fighter, teacher, nurse, or doctor in my neigh-
borhood. 

Looking back, the turning point for me was 
sports at school and, specifically, organized 
football. I was able to develop good friendships 
at a young age and gain the support of all my 
teachers. At this time, my friends of colour who 
were not involved in sports were telling me of 

the difficulties they were having with the police 
but I never thought much of it at the time, as it 
did not directly involve me. Sports was an outlet 
that shielded me from some of the systemic rac-
ism that we’re still facing today. 

At this point, everyone has seen and heard the 
reported situations in the United States regard-
ing racism and police brutality. I would like to 
take this time to address a few of the issues this 
has brought to the forefront.  Many people are 
surprised to find out that I have personally ex-
perienced racism. Many people see my success 
in sports, education and career; yet, they do not 
realize the different obstacles I have had to over-
come to get here. 

Name calling, offside comments and/or jokes 
aside, being a black male living in the south end 
of London meant I was stereotyped into a cer-
tain category. Yes, when I was a teenager, I was 
pulled over by the police often. I was polite, lis-
tened, and never had any confrontations yet I 
knew when I saw a police vehicle, it would tail 
me for long distances or make a U-turn to pull 
me over. I was scared and would pull over to the 
side of the road and surrender all my documents. 
I was never issued a ticket due to my gift of gab. 
Nonetheless, I was always nervous around the 
police due to the fact that they could alter the 
course of my life by a simple traffic ticket. This 
might not seem like a big deal until you go to ap-
ply for a job and are then told that you did not get 
it due to the fact of a ticket or their perception 
of me. Living in the south end of the city meant 
that I shopped at White Oaks Mall. I would en-
ter the mall and was followed by loss preven-
tion throughout the stores. I always had a part 
time job, and the money to purchase items, yet 
I would feel uncomfortable during my shopping 
experiences being followed and watched. This 
stereotype was an obstacle I had to overcome.  

These examples are simply intended to help 
start a conversation on the awareness of sys-
temic racism. No, I’m not calling anyone racist. 
After watching the disgusting and inhumane de-
mise of George Floyd, it was obvious to me that 

Perspective: The Importance of Interactions
Ozzie Nethersole, Vice President, London Police Association
Re-printed with permission from the Summer 2020 issue of the London Police Association’s 
publication, The Observer.
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something was horribly wrong with policing in 
the United States. These events have been go-
ing on for decades and if not for social media, it 
would not have been brought to the forefront.  

The difference between living in Canada rather 
than the United States is that systemic racism 
might have played a part in me being pulled over, 
but it never led to extreme use of force or vio-
lence. The protests we are watching worldwide 
are bringing both of these issues to light. I be-
lieve it is important to note that under the um-
brella of these two topics, in my opinion, the lack 
of training is a contributing factor to the un-
necessary violence we are witnessing. Diversity, 
uses of force and community partnership are ex-
amples of the types of training that are mandat-
ed for our police officers in this country. Train-
ing across Canada is delivered at a high standard. 
We are taught to work within a partnership with 
our communities. We are not perfect, there are 
gaps in the system, but I am confident that we 
will continue to evolve and maintain our stan-
dards and community involvement. 

Over the past while, I’ve been approached and 
asked what’s the big deal with all the protests. 
I’ve heard things like ‘I’ve never been stopped 
by the police’ or ‘the police have never used vio-
lence against me or my friends’. That’s the point 
of the protests, because unlike you and your 
friends, some groups within our population have 
been stopped by the police and have had force 
used against them or their friends. I’m sure that 
no one is disputing that police have to use force 
to affect a lawful arrest. It’s the excessive force 
and disconnect between certain cultures and 
communities that we’re focusing on. 

The one common theme that I would agree 
with is that we are NOT the United States. Cana-
dians as a people are not so divided on political 
lines that they’ve lost sight of their love and re-
spect for each other. This does not mean that we 
don’t have our own problems and can continue 
to improve within our profession. I believe that 
all dialogue is good and we can all express our 
views and experiences. 

The public is crying out for changes in the Unit-
ed States – frankly, they are demanding it. I can 
only speak for being a police officer in Canada, 

and we have seen significant changes over the 
span of my career. The level of use of force train-
ing, diversity training, and partnerships being 
developed in the community have all changed 
drastically. Today’s officer is much more ac-
countable for his/her actions due to the demand 
from the public, which has influenced the cre-
ation of such oversight bodies as the OIPRD, SIU, 
and internal bodies such as the PSB that deal 
with policy and procedure as well as Chiefs com-
plaints. 

I’d be remiss if I didn’t tell you some of the 
contributions that our civilian, sworn and re-
tired members have made to be partners within 
the London community. Charitable contribu-
tions or support to a variety of local initiatives 
are common place like the food bank, women’s 
shelters, random acts of kindness, the Salvation 
Army, Association of Black Law Enforcers, LG-
BTQ2A+, children’s food programs, etc.

Now, when you watch the chaos in the United 
States, I am hoping you can relate back to our 
training, and understand its necessity. Without 
this training, we could be in a similar situation. 
Understanding the realities and experiences of 
those from other backgrounds will only benefit 
us all in the long run. We will have more diverse, 
empathetic and engaged police officers to uplift 
all members of our community.  

In conclusion, I would like to mention to the 
diverse members of our community that the 
majority of people support you and want to see 
you succeed. When these individuals reach out 
to assist you, accept their help and assist oth-
ers within your community. To the officer that 
comes into contact with that diverse male or fe-
male, take a moment to truly see how you can al-
ter someone’s life with your interaction. Try to 
make this interaction a positive one as it will fil-
ter down throughout the community and change 
the next generation of young people.  

We still have a lot of work to do but these move-
ments will assist us moving in the right direc-
tion. On a side note, I still have a small stone that 
a Caucasian lady gave me back in March when 
COVID-19 closed the province down that says 
“Heroes”. d
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68 TOWER ROAD, SUNDRIDGE ONTARIO | 705-384-0111

WWW.COPPERHEAD-DISTILLERY.COM

• SMALL BATCH SPIRITS
• SPIRIT TASTINGS

• DIRECT LICENSE SALES
• RETAIL STORE

HEROS DISCOUNT - 10% OFF
WITH VALID FIRST RESPONDERS ID

AWARD WINNING SPIRITS
+ MAGNETAWAN MOONSHINE
+ BLACK CURRANT VODKA
+ SPICED RUM

OTHER FAVOURITES
+ APPLE PIE MOONSHINE
+ SMOKIN’ GUN MOONSHINE
+ NORTHSPOON IRISH CREAM
+ STIRLING CREEK VODKA



ISSUE 78 PAO MAGAZINE    23



24

We’re living in a virtual world. This was 
increasingly true prior to the COVID-19 
pandemic being declared back in March, 

and is now fully entrenched given the ongoing 
provincial limitations on physical gatherings in 
order to keep everyone as healthy and safe as 
possible. 

This past spring, the PAO, like almost every 
other organization in this country, was forced 
to postpone and re-think our pre-scheduled 
events, meetings and workshops for the year 
to determine the most appropriate next steps. 
We were committed to gathering representa-
tives from our member associations in order to 
ensure the priorities of all 18,000 sworn and ci-
vilian police personnel members were being ad-
dressed, and it quickly became apparent that the 
only safe way to do that was to organize virtual 
meetings. PAO staff, notably Executive Assistant 
Heather Gregoire and Administrative Assistant 
Karen Peral, swiftly pivoted their event planning 
processes to adapt to this new reality.

The only event that unfortunately needed to be 
outright cancelled for the year was our inaugural 
golf tournament that was earmarked to coincide 
with PTSD Awareness Day on June 27th. With the 
proceeds earmarked to support two very deserv-
ing mental health resources for Ontario’s first 
responders – Boots on the Ground and Wounded 
Warriors Canada’s PTSD Service Dog program – 
we wanted to keep the direct tie to this aware-
ness day and time of year. Therefore, the PAO’s 
inaugural golf tournament is now being orga-
nized for 2021, and we plan to have more infor-
mation for our members in the Winter issue of 
our magazine.

We stepped into the world of virtual meetings 
on a small scale at first, with the PAO’s Board of 
Directors meeting monthly – and sometimes 
more frequently – to ensure the Association was 
able to remain nimble on behalf of our members 
during such uncertain times. We also extended 
an offer to our member associations to utilize 

the PAO’s virtual meeting platform for their lo-
cal meetings if required. 

Upon the PAO Board of Directors deciding the 
2020 Annual General Meeting would be held vir-
tually in September, it was determined there was 
still a need for the Advisory Council of Presidents 
to gather in late May to discuss the challenges of 
the pandemic at that time in relation to our po-
lice personnel members. It was our first sizeable 
virtual meeting with over 30 association presi-
dents online. 

Shortly thereafter, at the beginning of June, the 
PAO hosted a timely and relevant webinar for our 
member associations focused on police bargain-
ing in a pandemic. It covered general bargaining 
tactics and strategies, and spoke to the poten-
tial issues created by the impacts of COVID-19 in 
Ontario such as claims by police services boards 
relating to their “ability to pay.” 

Our local members may not know this, but the 
PAO’s Annual General Meeting usually has an 
agenda that spans about 3 days for our member 
association representatives. A typical May AGM 
would include a day dedicated to interactive 
workshops, speakers who discuss topics related 
to policing and labour relations, remarks from 
provincial government officials, organizational 
business-related updates, and more. Under-
standably, we could not replicate the in-person 
AGM experience online, so this year’s virtual 
Annual General Meeting in September focused 
on ensuring important organizational updates 

PAO Meetings and Workshops Shift to 
Virtual Platforms 
Sarah Coulter, Communications Manager
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were provided to the membership so they could 
be brought back to members on the local level. 
Given the intricacies of facilitating an AGM, in-
cluding the requirement that associations need 
to be able to vote for or against motions through-
out the meeting, the PAO worked closely with an 
external A/V company to ensure all of the nec-
essary technological capabilities were available 
and everything ran smoothly. Based on the feed-
back from the 110+ member association repre-
sentatives who participated in the virtual AGM, 
it was well-received. 

Originally scheduled for the end of March, the 
PAO’s Media and Public Relations Workshop was 
pushed back to the fall in the hopes that we might 
be able to hold smaller, in-person workshops by 
that time. As it quickly became apparent that this 
educational session would also need to go virtu-
al, we took the opportunity to have it focus more 
specifically on Public Relations and Crisis Com-
munications with a nod to the current move-
ment for social justice and societal change. Held 
in mid-September, approximately 25 member 
associations joined this virtual workshop to hear 
more about how policing organizations can en-
gage effectively in public relations, reputation 
management and crisis communications dur-
ing such a challenging time for the profession. 
We were lucky to have a panel of experts, such 
as Judy Pal from 10-8 Communications, Sarah 
McLean from National PR and PAO Executive 
Director Stephen Reid, guide members through 
these discussions.

At the time of writing this article, the PAO has 
just wrapped its virtual Civilian Conference, with 
all content focused on our civilian police service 
personnel and coordinated by the PAO’s Civilian 
Board Directors Pamela Twining and Jim Mul-
ligan. Members heard numerous updates sur-
rounding mental health and wellness including 
how Operational Stress Injuries (OSIs) and Post-
Traumatic Stress Disorder (PTSD) affect civilian 
police personnel, the mental health challenges 
of returning to work during a pandemic, and the 
PAO’s member mental health initiative (which 
is featured in its own article earlier in this issue 

of the magazine). Additionally, participants re-
ceived updates on how associations are helping 
their civilian personnel during the pandemic, 
legislative briefings on the forthcoming Special 
Investigations Unit Act, 2019 (also featured as its 
own article in this magazine) and special consta-
bles. Finally, all 26 associations in ‘attendance’ 
were provided with an opportunity to share local 
updates in regards to the issues and priorities of 
their civilian members. 

Moving forward, the PAO is currently in the 
midst of planning for our Fall Membership Meet-
ing. It will be held virtually in collaboration with 
our external A/V company as the requirements of 
this meeting are similar to that of the AGM. Our 
Fall Membership Meeting usually sandwiches 
the PAO’s annual Lobby Day at Queen’s Park, but, 
understandably, those in-person meetings be-
tween our member associations and local MPPs 
cannot happen this year. Instead, we are working 
to schedule as many provincial government of-
ficials as possible to address our delegation vir-
tually. Additionally, we are exploring options to 
organize a ‘virtual Lobby Day’ whereby the PAO 
would book online meetings over one or two days 
for our member associations to connect one-on-
one with their local MPPs in order to advance the 
PAO’s advocacy positions on behalf of all of our 
municipal police personnel members. 

At this point, it’s hard to predict how things will 
be as we move into 2021, but it is our expecta-
tion that large in-person meetings will continue 
to be off limits. Given that, the PAO is constantly 
evaluating the meetings we have scheduled for 
early next year knowing that they will likely be 
moving to a virtual format as well. 

No matter how we gather and share informa-
tion, please know that your local association 
representatives remain engaged in the work 
happening at the provincial level, and the PAO, 
as your provincial representative body, contin-
ues to actively advocate and develop initiatives 
in support of the interests and priorities of all 
18,000 sworn and civilian police personnel with-
in our membership. d
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The Police Association of Ontario is the pri-
mary way that police members of OMERS 
connect with the plan. As a “sponsor orga-

nization,” the PAO is responsible for nominat-
ing board members to the OMERS corporations 
and is in regular communication with OMERS to 
provide feedback on various issues related to the 
plan. At this time, plan members should be aware 
of two matters that could have potential impacts.

1. Commuted Value Change – December 1, 2020

All OMERS members should be aware of an up-
coming change to the way in which commuted 
value will be calculated by defined benefit pen-
sion plans such as OMERS. The change to the 
calculation will come into effect on December 1, 
2020.

Commuted values are calculated using a com-
plex formula that is dictated by the Canadian 
Institute of Actuaries. The formula applies to all 
defined benefit pension plans, including OMERS. 
OMERS is required, by law, to use the formula 
and to implement this change. The formula in-
cludes underlying assumptions about the date 
that the recipient would have retired and the in-
terest rate in effect at the time of the calculation. 
Both of these assumptions are changing in order 
to more closely reflect true data about retirement 
dates and interest rates.

The retirement date assumption is changing by 
taking into account the actual dates that people 
with defined pension plans choose to retire. Cur-
rently, a member’s commuted value assumes 
that, if the member chose to take their pension, 
they would have retired at the optimum time to 
maximize pension payments. This is not how 
retirement decisions play out in the real world, 
so the commuted value will now account for the 
chance that the member would have retired at a 
time other than the optimum time.

The interest rate portion of the formula takes 
the Canada Savings Bond yield on the date of the 
calculation and adds 90 basis points as a rule. The 
new formula adds a variable amount instead of 
the 90 points. The addition is based on provin-

cial and corporate bond yields on the date of the 
calculation. 

Given the highly individualized nature of each 
member’s commuted value, it is impossible to 
know the impact of the change on a given mem-
ber. However, the PAO has been in close con-
tact with OMERS and there are now tools on the 
OMERS website that plan members can utilize 
to show various scenarios under the current and 
new formulas. Members should visit the OMERS 
website for additional information.

The PAO advises that any member who is con-
sidering taking their commuted value instead of 
a lifetime pension upon retirement only do so af-
ter consulting with a financial professional. Your 
local association can also connect you with more 
information. Additionally, the OMERS Member 
Contact Centre is available for member inquiries.

2. OMERS Sponsor Corporation Governance Re-
view

The PAO is in the process of finalizing our feed-
back to OMERS about the governance rules that 
apply to the Sponsor’s Corporation (the orga-
nization responsible for, among other things, 
setting the contribution and benefit levels). The 
PAO’s representative on the Sponsor’s Corpora-
tion Board of Directors is past-PAO President Dan 
Axford. Through discussions with Mr. Axford, 
as well as other employee organization spon-
sors of the plan, the PAO has recommended that 
the governance structure of the corporation be 
changed in order to better reflect the legal duties 
of the directors to the entire membership of the 
plan, rather than to the sponsor who appointed a 
specific Director. 

It is the view of the PAO that changes of this na-
ture will allow the Sponsors Corporation Board to 
ensure that the plan provides a valuable benefit 
to all OMERS members over the decades to come. 
Be assured that the PAO is highly engaged with 
this process with a view to ensuring that past, 
present, and future workers are all able to enjoy 
the benefits earned through participation in the 
plan. d

OMERS Update
Michael Duffy, PAO Policy & Research Counsel
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PAO
Upcoming Events Calendar

Due to the COVID-19 pandemic, many of the Police Association of 
Ontario’s scheduled meetings and workshops are being moved to 
virtual platforms and having their dates adjusted accordingly. 

Please visit PAO.ca/events for the latest updates. 
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PAO
Upcoming Events Calendar

JOHNSON WM.CONSTRUCTION 
LTD. - DONNA JOHNSON

KINCARDINE RONA - ERIC 
WARD

B M C PHARMACY - SCOTT 
GORMLEY

BARNARD’S TRUCK SALES & 
SERVICE LTD - GAYLE BARNARD

BOWLER & CO - GERRY 
BOWLER

CON-TACT MASONRY LTD - 
TONY MASCIOTRA

DUNN HEATING & A/C  - RICK 
DUNN

G N TRANSPORT LTD - GREG 
NISAN

LISTOWEL TAXI - DEBBIE 
GALBRAITH

PARKS ENVIRONMENTAL INC - 
DEREK PARKS

RFDA CENTRE - VOLKER 
KROMM

SERV-A-TOOL & REPAIRS LTD - 
SUSANE LEVESQUE

TERRY LYNN`S BEAU-TEEK - 
TERRY LYNN O`BYRNE

TIM HORTONS - KEN MOLLOY

TRANSIT TRAILER LTD - JACLYN 
CAMPBELL

VERTEX ENVIRONMENTAL INC - 
BRUCE TUNNICLIFFE

WEIR BROS HEATING & 
COOLING LTD - GEORGE WEIR

WINDSOR MOLD GROUP - FRED 
RANDALL

Thank you for supporting the PAO
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1-800-387-1963 | cooperatorsgroupinsurance.ca

Call us or get an online quote today for your chance to win one of five $5,000 
grand prizes!† Already a client? You’re automatically entered! 

Connect with us

This group insurance program is only available through our Contact Centre and website.
COSECO Insurance Company is in the process of transitioning its clients to Co-operators General Insurance Company. 
The Co-operators® used under license from The Co-operators Group Limited. Existing insurance policies are underwritten by COSECO Insurance Company and administered by HB Group Insurance Management Ltd, member companies of The Co-operators Group Limited. New and renewal insurance policies are underwritten by Co-operators General 
Insurance Company. *Not all products are available in all provinces. Total available discounts, insurance coverage, products and eligibility may vary by province. Individual circumstances may vary. You may wish to contact the licensed insurer’s representative or a licensed insurance agent if you need advice about your insurance needs. †No purchase 
necessary. For complete contest rules and regulations visit www.cooperatorsgroupinsurance.ca or write to Group Marketing, 5600 Cancross Court, Mississauga, ON L5R 3E9. Contest closes December 31, 2020. HB Group Insurance Management Ltd, COSECO Insurance Company and Co-operators General Insurance Company are committed to protecting 
the privacy, confidentiality, accuracy and security of the personal information that we collect, use, retain and disclose in the course of conducting business. For more information on privacy policies, please visit www.cooperatorsgroupinsurance.ca for HB Group Insurance Management Ltd., www.coseco.ca/en/privacy for COSECO Insurance Company 
and www.cooperators.ca/en/publicpages/privacy.aspx for Co-operators General Insurance Company. G5185 HBG640 10/19

Let us help you find the right 
insurance coverage.
Get the right insurance protection for you, complete with group savings, exceptional coverage and service,
competitive rates and our unique, no-obligation Claims Guarantee. Enjoy great savings* when you get an
Auto or Home insurance quote!

Members of Police Association Of Ontario
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REMOVAL OF DANGEROUS TREES • PRUNING
GRINDING STUMPS • TREE PLANTING 

LOT & RIGHT OF WAY CLEARING
Bucket Trucks & Chippers

Brian Barnes 
705-472-1818

www.eagletreeservice.ca $5 Million Liability Insurance 

Hal Falk 
705-499-2365
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PAPPAS LAW
L I T I G A T I O N  L A W Y E R S


