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2018 - A YEAR IN REVIEW,
PRESIDENT BRUCE CHAPMAN

Premier Doug Ford addresses PAO delegates during
the Legislative Conference this past November.
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018 has officially drawn to a close and I hope everyone had the opportunity to spend some quality
time over the holidays with family and friends.

Though I’m excited to dive into 2019 and everything it
holds ahead, I’d like to take this chance to review what
the Police Association of Ontario accomplished on behalf
of Ontario’s police profession in 2018. I’m beyond proud
to be part of the PAO’s team of dedicated staff and Board
of Directors, and this year in review will highlight our
collective hard work and constant commitment to improving the professional and personal lives of our police
personnel members.
2018 kicked off in high gear with the Association engaged in full-time lobbying efforts for changes to Bill
175 and the Police Oversight Act, which were introduced
by the then Liberal Government in November 2017. The
2018 Winter Membership Meeting, hosted by the Niagara
Regional Police Association, was focused significantly
on updating members about the potential ramifications
of Bill 175, reviewed the work of the Political Action
4

Committee, and included numerous changes to the PAO’s
constitution and by-laws. Our full-time Communications
Manager, Sarah Coulter, started in mid-January to focus
on enhancing the PAO’s communication efforts to both
the membership and all external stakeholders.
February marked the start of a number of strategic
public awareness initiatives. The Keep Ontario Safe campaign saw the PAO collaborate with the Ontario Provincial Police Association and Toronto Police Association to
educate and inform the public about the impact of the
proposed provincial government changes detailed in Bill
175. The campaign centred around a microsite – KeepOntarioSafe.ca – that prompted users to email their MPP to
share concerns about police outsourcing and workplace
fairness. The website was launched to correspond with
committee hearings in Toronto in order to help give a
voice to the ‘silent majority’ around the province who
support police services and members. Throughout the
month, the PAO was heavily engaged in lobbying efforts
with the provincial government and opposition parties regarding Bill 175, with near daily meetings with

ministers and policy staff. The 2018 Police Hero of the
Year award campaign launched mid-month, and encouraged the public to nominate their local sworn and civilian police heroes in communities across Ontario. Finally,
the PAO held its Labour Conference at the end of the
month, which focused on Bill 175, human rights, cannabis in the workplace, PTSD, collective bargaining and
more. This conference continues to be one of the association’s most valuable meetings of the year.
Despite the intense tri-party police association lobbying efforts, Bill 175 passed third reading and became law
in early March 2018. Changes to the OSIU Act were set
to take effect June 30, 2018 with further sections to roll
out in 2019 and 2020. With the provincial election set
for June, the PAO set out to make an impact. We shifted
our public awareness campaign to focus on influencing
public opinion on community policing by educating the
public and political candidates about the remaining challenges of Bill 175 and how it would affect policing in
Ontario – specifically, the issues of privatization and the
lack of common-sense oversight. The PAO is proud of
the impact we had during the course of the entire preelection and election campaign, with subsequent metrics
confirming the positive gains that were made based on
the efforts of the Association and all members around

Waterloo Regional Police Association President Mark Egers
welcomes delegates and guests to the PAO AGM.

the province.
While the Keep Ontario Safe campaign continued leading up to the election, April began with the Executive
Member Workshop – a fantastic opportunity for local association leaders to learn about the PAO and the policing framework in Ontario, association governance, SIU
investigations, grievances and arbitration, collective bargaining, media relations, and workplace issues. It was
great to see so many new faces and such interest in the
3-day workshop. Additionally, April signalled the start of
OMERS Comprehensive Plan review consultations, background for which was regularly provided to member associations via email. I had the opportunity to attend the
CPA Lobby Days with the federal government in Ottawa,
along with the Big 50 Conference in the U.S. that focused
on the issue of non-participation and voluntary membership in police unions.
May kicked off with the PAO proudly representing
all 18,000 members during the Ontario Police Memorial
Foundation Ceremony of Remembrance at Queen’s Park.
Next, we held our largest conference of the year – the
annual Spring AGM – in collaboration with the Waterloo
Regional Police Association in Kitchener. The full agenda
provided members with updates on how the PAO was
working to influence the provincial election, how members could politically engage on a local level, Bill 175,
Bill 148, WSIB, health and safety and more. Members also
participated in workshops focused on Bill 175, bargaining in 2018 and beyond, public sector trends, and media
awareness. Additionally, we attended the Ontario Association of Police Service Boards (OAPSB) annual meeting, and I represented us at the Canadian Association for
Civilian Oversight of Law Enforcement (CACOLE) conference in Winnipeg. Our campaign efforts surrounding the
provincial election also continued leading up to June 7th.
As we all know, the PC party was elected to a majority
provincial government in June. They were the only party
to vote against Bill 175 when it was passed into law in
March, and throughout the course of the election, they
made numerous pro-police comments. This change of
leadership provided hope to the PAO and the membership at large that a level of respect between the provincial government and our profession would be restored.
In the weeks immediately following the election, the
PAO executed a significant communications strategy that
included sending letters and emails to every MPP across
Ontario, relevant cabinet ministers, the official opposition and the Premier to start building positive professional relationships while ensuring a level of understanding existed about our positions, especially regarding Bill
175. These efforts paid off. Within hours of cabinet being
officially sworn into power, the new provincial government pushed pause on changes to the Ontario Special
Investigations Unit Act portion of Bill 175 that were due
to come into force the next day. June also marked the
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annual strategic planning retreat for the PAO Board and
staff where goals were developed that focus the Association’s work for the year ahead. We held a well-attended
Grievance Part II workshop for those members completing their certification, and I attended the Law Enforcement Occupational Safety and Health (LEOSH) conference in Halifax.
After such a busy first half of the year, the summer
months understandably slowed a bit. That being said, the
PAO engaged in meetings with the new provincial government and key policy staff as they were hired in order to
communicate the PAO’s positions on policing in Ontario
on behalf of all our members. We also attended various
events around the country to continue positioning the Association as a thought leader in the policing profession.
I participated in a panel discussion at the Canadian Association of Police Governance’s (CAPG) conference in
Winnipeg, attended the Canadian Association of Chiefs of
Police annual meeting in Halifax where I cautioned them
about street checks and not following Ontario’s lead, and
expressed our concerns about making changes to the
current interest arbitration process at the Association of
Municipalities of Ontario (AMO) annual conference in Ottawa. This summer was also a very challenging one for
Canada’s police profession. The terrible incident in Fredericton that took the lives of two admirable police officers
– Sara Burns and Robert Costello – shook our policing
community. This tragic event combined with the number
of officer suicides continues to devastate our ranks. It is
crucial that we continue efforts to break down the stigma
around mental health in policing, while also highlighting
the need for greater supports and resources to be made
available for police personnel who are suffering from
PTSD or occupational stress injuries.
September included many important local meetings, including gatherings of the PAO Board Directors, the Majors,
and the Council of Presidents. During the latter meeting,
a significant issue with section 9.12 of the OIPRD rules
and regulations was addressed. Rule 9.12 stipulates that,
at the interview stage, a “subject” officer and a “witness”
officer may not be represented by the same agent or counsel. This rule therefore requires that police associations
provide different representation for officers who are the
subject of an investigation and for those who are witnesses. After debate, the assembled members of the Council
adopted the position that no members of the PAO would
be complying with the rule. The PAO Board of Directors
endorsed and supported this position at their subsequent
meeting. Also, in September, I had the opportunity to attend Canada Post’s unveiling of the official First Responders stamp series, and paid tribute to our fallen colleagues
during the emotional Canadian Police and Peace Officers’
Memorial Service in Ottawa.
The PAO developed a communications strategy in support of the municipal elections occurring around Ontario
6

on October 22, 2018. We created and distributed toolkits to member associations that helped both association
leadership and front-line police personnel to become
more politically engaged. These packages featured tools
and messaging to support local police associations and
front-line members in their interactions with local candidates about the issues facing police. I had the opportunity to attend the Big Ten Conference, present at the Ontario Senior Officers Association, and participated in the
Ontario Order of Merit selection committee. Finally, the
PAO developed and posted a formal Request for Proposal
for vendors to bid on redeveloping and redesigning the
PAO website – PAO.ca. We understand that our primary
digital communications channel has not adequately serviced members for some time now, and we are committed to improving it in collaboration with a digital agency
in 2019. If the PAO is to become the thought leader for
policing in Ontario we aspire to be, having an up-to-date,
user friendly, navigable website – both public-facing and
secure side – is required. We will keep the membership
updated as this project is executed throughout 2019.
Every November, the PAO hosts its Fall Membership
Meeting and Lobby Day at Queen’s Park in Toronto. This
year’s conference featured a significant and notable announcement by then-newly-appointed Minister of Community Safety and Correctional Services, the Honourable
Sylvia Jones. The PAO had long-wondered why – when
all first responders (firefighters, paramedics, police officers, health care professionals) are equipped and trained
to administer naloxone to a person experiencing an overdose – police officers were the only profession subjected
to an investigation if the recipient of the life-saving treatment dies or is injured as a result of an overdose. We
were elated that the government chose to use our Lobby
Day conference to announce that police officers would
no longer be subject to investigation when their only
interaction with an individual was to administer naloxone. The number of key government officials who found
time in their busy schedules to address our delegation
during the conference highlights the positive impact being made by the Police Association of Ontario and our
members when it comes to advocating for improvements
to policing in Ontario in the name of increased public
safety. The meetings held at Queen’s Park between member associations and local MPPs were positive and will
be beneficial in fostering relations between the provincial government and our profession moving forward.
As 2018 drew to a close, the PAO Board met to discuss
the immediate priorities for early 2019. I want to thank
all members – association leaders and those on the frontline – for everything you have done this past year to keep
Ontario safe. It has certainly been a challenging year, but
each and every one of you has made a difference in your
community by protecting its citizens, and that is why we
do what we do. Stay safe, and I wish you all the best for
2019. d

2018 And, it Worked!

– The Year We Got Engaged in the Political Process

citizens. The Association achieved this in a number of
ways, including increasing their access to local media
to talk about public safety after Police Service Board
meetings and publicly publishing the answers (or nonanswers) of candidate views of their support for policing
issues. The NBPA had six of their endorsed candidates,
including the mayor, elected to Council in the 2018 municipal election this past October as a result of being
politically active.

L

On the provincial level, the PAO tapped into a latent
public nervousness of how the Wynne government was
making it harder to give police the tools needed to do
their jobs. The PAO’s public awareness campaign, which
encouraged the public to let the provincial government
know that they don’t want police services privatized,
resulted in over 12,000 letters going to Liberal MPPs
across the province. Additionally, the Globe and Mail
published an editorial about the growing influence of
police associations prior to the start of the election, and
the privatization of police services was debated within
the first 15 minutes of the first leader’s debate of the
provincial election.

It had to happen sooner or later. The profession continues to be under a significant amount of anti-police
media scrutiny that, unfortunately, leads to bad policy
decisions in provincial legislation and budgetary changes on the municipal level. This past year challenged police associations to get their members more involved
and vocal about how they don’t want politicians to make
irrational decisions for the purpose of getting elected or
responding to loud anti-police groups and media.

The election also resulted in a number of significant
changes throughout the latter part of the year. After
forming a majority government, the Doug Ford-led party
halted the implementation of Bill 175 pending a further review and consultation with those that will have
to live with any drastic changes – front-line police services personnel and the public. This muted groups such
as the Association of Municipalities of Ontario and the
Ontario Police Services Board who were more vocal in
their public claims that privatizing police services would
not affect public safety.

EXECUTIVE DIRECTOR STEPHEN REID PROVIDES AN OVERVIEW OF HOW PAO’S
STRATEGIC PLAN IMPACTED PROVINCIAL POLITICS.

ooking back on 2018, the PAO’s advocacy efforts
were the strongest it has been in years in relation
to both the provincial and municipal elections. To
quote the fictional news anchor character Howard Beale
in the 1976 movie “Network” when he was referencing
“punks running around in the streets” and “losing jobs”,
the PAO took on the “I’m mad as hell and I’m not going
to take this anymore” energy and channelled it into a
political strategy.

Through the strategic work of the Political Action
Committee, the advertising campaigns, and the design
and distribution of municipal election kits, 2018 was a
year where front-line police service personnel made our
voices heard about our ability to be effective in crime
prevention and crime solvency. Not only are we seeing
the negative effects of increased regulations in relation
to street checks, the public is also very aware of the fact
municipal governments can’t cut their way to safer communities.
For instance, the PAO’s assistance with North Bay Police Association (NBPA) helped them to publicly challenge their local politicians who were ignoring the
front-line perspective of how to best protect the town’s

While Howard Beale’s rant in the movie “Network”
was a commentary about the frustration with the media’s influence on governments’ ability to develop good
(or bad) policy, it did get people engaged and talking
about their political processes. The PAO and many of
our local police associations unleashed our collective
frustration at governments that were not listening to us
or to the public they serve by becoming more vocal and
active in the two major elections held in 2018. In doing
so, anti-police voices within formal and informal organizations now have to contend with the new reality of
police association advocacy being a formidable opponent. d
By Stephen Reid, Executive Director
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PAO Director Dave MacLean meets with Aris Babikian,
MPP Port Hope (left)

PAO LOBBY DAY, 2018

O

n November 14, 2018 police association leaders
from across Ontario gathered at Queen’s Park
under the collective umbrella of the PAO to deliver a strong message to MPPs and government bureaucrats. It marked the first time in 15 years that the legislature was not under the control of a Liberal government
and also meant that our message would have to resonate
with a large number of Conservative rookie MPPs led by
Premier Doug Ford.
In the over 80 appointments with MPPs from every
political stripe, including for the first time the Ontario
Green Party, PAO delegates focused on the two issues
listed below. These Fact Sheets were presented to each
parliamentarian along with additional evidence and
analysis supporting our position.
With a new provincial government in place, the PAO
remains hopeful that policing and the police workplace
will regain some of the importance that appeared lost in
the waning months of the previous government.
Ontario’s Front-Line Police Personnel: Amend the
Safer Ontario Act
In early 2016, the Ministry of Community Safety and
Correctional Services launched the Strategy for a Safer

8

Ontario. A few months later, the Attorney General appointed Justice Michael Tulloch of the Ontario Court
of Appeal to lead a review of Ontario’s three civilian
oversight bodies. Together, these initiatives were supposed to provide the basis for a modernization of policing legislation and regulation, and ensure this public
service was best positioned to tackle the challenges of
the future.
When the Act was introduced in November 2017, policing professionals across the province were shocked.
While much of the rhetoric surrounding consultations
was concerned with “modernization” and “accountability”, sworn and civilian police personnel saw the Act for
what it really was: legislation that was based more on
negative perceptions of police and not on the nature of
police professionals and the vital work they do.
In reality, the police remain one of the most trusted
public service institutions in Canada [Statistics Canada,
2016]. Whenever we are fortunate enough to have elected officials address our membership, their heartfelt gratitude for the work done by our members is strongly apparent. This stands in contrast to provisions of the Safer
Ontario Act, which present a significant challenge when
it comes to our front-line members’ ability to improve

public safety. Without fully considering the perspective
of experts in policing policy the previous government
legislated into existence many concerning provisions,
such as:
• Making it easier for police services to terminate disabled members, even those hurt on the job
• A discipline system absent of any sort of due process
for officers
• Mandatory privatization of certain police services to
for-profit providers
• A cumbersome and bloated oversight system with no
accountability to the police or the public
It is the view of the PAO that the Safer Ontario Act
makes the provision of policing more expensive and less
responsive to the communities they serve. By any metric, it fails in its goal of bringing policing into the 21st
century.
In autumn 2018, the PAO, in collaboration with the
Ontario Provincial Police Association and the Toronto
Police Association, submitted a comprehensive package
of needed amendments to the Ministry of Community
Safety and Correctional Services and the Attorney General. It is our belief that these amendments, if adopted
before the Act comes into force in 2020, would strengthen the Act to a degree where our members would be
proud to exercise their duties under it. These amendments would also satisfy the public in relation to the
continued need for policing to be trustworthy, accountable and transparent. We are hoping you will lend your
voice to this effort.

Association of Municipalities of Ontario (AMO) to “fix”
the interest arbitration system. While it is appreciated
that AMO members have a duty to their constituents to
run local government efficiently, the argument that interest arbitration in the police sector is to blame for municipal financial woes has no basis in reality.
As soon as the facts are clearly stated, the conclusion
is obvious: interest arbitration under the Police Services
Act works.
1. Police budgets are neither inflated nor unsustainable.
According to the Financial Information Returns filed
by Ontario’s municipalities, policing takes up the same
percentage of municipal budgets as it has for years.
Any increases to the police budgets are typically in
line with increases across the municipality or region.
This data is filed by municipalities and is publically
available for anyone who wishes to review it.
2. The vast majority of police collective agreements are
freely bargained and ratified by Ontario’s police services boards and police associations. In 2018, 45 of
the PAO’s 48 member associations (94%) are working
under a freely-negotiated collective agreement.
3. Arbitrators act efficiently and on the evidence available. Even though police employees have no rights
when it comes to job action or striking, they are still
willing to sit down at a level-playing field when it
comes to contract negotiations. A fair arbitrator as a
last resort is a part of that level-playing field.

The first step is to amend the Safer Ontario Act. We
trust that you will carry the message forward about the
crucial nature of these changes and see to it that Ontario’s police can again stand shoulder-to-shoulder with
our elected officials in the name of public safety.

Modern professional policing is expensive. It is recognized that municipalities are constantly looking at ways
to lower the budgets of police services, and that staffing
accounts for approximately 80-90% of the cost in operating budgets of police services across the province.
That being said, it must also be recognized that professional policing is compromised by budget restraints and
cutbacks. Policing is dependent on professional, trained
personnel who put their lives on the line each and every
day. The problems are not with the arbitration system,
but remain more fundamentally with the need to ensure
both appropriate efficiencies and funding. This highlights the need for the continuation of grant programs
aimed at public safety, and also the requirement that
municipalities be prudent with their own finances to ensure that policing and other community programs vital
to public safety such as mental health support, poverty
reduction and youth programming are not compromised
by an inability of a municipality to control its appetite
for spending in other areas.

Priorities of Ontario’s Front-Line Police Personnel:
Preserve Policing Arbitration
With a new government comes renewed calls from the

We hope you will support the PAO and its member associations in opposing any changes to Ontario’s interest
arbitration system for police contracts. d

Just as Ontario’s professional policing personnel take
pride in their work, Ontario’s communities take pride
in their police. For the last number of years, it has been
overly apparent that the provincial government was not
aligned with public opinion when it comes to supporting good quality policing in communities throughout
Ontario. We are hopeful that with a new government
and opposition, new relationships can flourish that ensure our members and their ideas can play a larger role
in finding solutions that help Ontario become the safest
province in Canada.
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PAO LOBBY
Naloxone Announcement by the Honourable Sylvia Jones,
Minister of Community Safety and Correctional Services

T

he PAO’s advocacy and relationship-building efforts with the Ontario provincial government are
making an impact. Early in the planning stages of
the 2018 Fall Membership Meeting and Lobby Day, we
invited many key government officials, including thenMinister of Community Safety and Correctional Services
(MCSCS), Michael Tibollo, to speak to our delegation
about working with the PAO to ensure policing in Ontario has the tools and resources needed to effectively
protect public safety.

A week before our conference, Premier Ford announced a significant cabinet shuffle, and Dufferin-Caledon MPP Sylvia Jones was sworn in as the new Minister of Community Safety and Correctional Services.
With this change came a request from MCSCS to use our
Lobby Day Conference as the venue for an important,
high-profile announcement that would affect police personnel across the province.
The Honourable Sylvia Jones opened the PAO’s 2018
Fall Membership and Lobby Day Conference on Tuesday,
10

November 13th by announcing that the Ontario Government was making a regulation change to the Police
Services Act that provides officers with an exemption
to the reporting of incidents of civilian death or serious
injury where Naloxone or other emergency first aid is
administered. External stakeholders and media were in
attendance and also participated in a scrum following
the address, and the event was also live streamed by the
provincial government, giving the PAO great exposure.
This change to the PSA was put into effect that same
afternoon, with the Lieutenant Governor’s official signing. Police officers who administer Naloxone to a person experiencing an overdose are now no longer subject
to investigation by the Special Investigations Unit if the
overdose victim dies after the administration of emergency first aid if that was the only interaction police had
with the affected individual. The SIU will continue to
investigate civilian deaths where other factors are present (e.g. if there was any use of force against the person
who received the naloxone or if a person dies while in
police custody/detention).

DAY, 2018
The PAO had long-advocated for this change, so this
was welcomed news for member associations in the
room and across the province. When all first responders (firefighters, paramedics, police officers, health care
professionals) are equipped and trained to administer
naloxone to a person experiencing an overdose, it didn’t
make sense that police were the only profession subject
to investigation if the recipient of the life-saving treatment did not survive.

The fact that the provincial government specifically
requested to make this significant announcement during our conference reinforces the positive strides being made by the PAO and member associations when
it comes to positioning the PAO as a thought leader for
policing in Ontario, building strong stakeholder relationships, and effectively advocating for our members’
shared interests. d

York Regional Police Association Director, Owen Mashinter
during a meeting with Markham MPP Billy Pang.

Brantford Police Association Vice President Keith Tollar, left, with
Brantford-Brant MPP Will Bouma.
NDP Deputy Leader Sara Singh with NDP
Community Safety Critic Kevin Yarde reinforced their
Party’s stand against privatizing police services.
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Canadian Police and Peace Officers’

41st Annual Memorial Service Remembering the Fallen
Constable ROBB COSTELLO, Fredericton Police,
August 10, 2018

Constable JOHN DAVIDSON, Abbotsford Police,
November 6, 2017

Constable SARA M. BURNS, Fredericton Police
August 10, 2018

Constable FRANCIS DESCHÊNES, RCMP (N. B.)
September 12, 2017

Constable IAN D. JORDAN, Victoria Police,
April 11, 2018

Constable JACQUES OSTIGNY, Sûreté du Québec,
September 21, 2016

On September 30, 2018, members of the Police Association of Ontario stood as one with the families, friends and
colleagues of six members of our profession who made the ultimate sacrifice serving the people of Canada. On
behalf of our entire membership, we extend our heartfelt condolences to all those left behind. They Are Our
Heroes, We Shall Not Forget Them. d
12
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PAO Legal Counsel Michael Duffy (left) and PAO OMERS Sponsors Corporation Appointee Dan Axford as they
address the OMERS Comprehensive Plan Review during the PAO Legislative Conference.

OMERS PLAN MATURITY
AN OVERVIEW OF PLAN MATURITY PROVIDED BY OMERS

O

ne of the great advantages of participating in a
defined benefit (DB) pension plan, like OMERS,
is the certainty of income in retirement, and the
value of this advantage is increasing as we live longer.

14

Demographics are shifting all around the world, and
here at home. It was just two years ago that, for the first
time since Confederation, seniors began to outnumber
children in Canada. Advances in healthy living and dis-

ease treatment are key factors in improving longevity.
While these are welcome developments, they also present challenges for DB plans, as the guarantee of income
lasts just that much longer.
At the same time, the share of Canadians in the labour
market (between ages 15 and 64) has decreased. So,
there are fewer working people compared to retirees.
With these shifts, one of the biggest challenges for
OMERS and other DB pension plans is “plan maturity”:
the growing ratio of retirees to active, contributing members. Mature plans are more vulnerable to economic
downturns. While plan maturity isn’t the only headwind
the Plan is currently facing, OMERS continues to study
this challenge to ensure that the Plan remains sustainable, meaningful and affordable for generations to come.
As a DB pension plan, OMERS is a shared retirement
savings arrangement and one of the most efficient ways
to deliver retirement benefits. All member contributions
are matched equally by employers. The contributions
are then professionally managed in a portfolio of highquality assets diversified around the world.
A CLOSER LOOK AT PLAN MATURITY
OMERS was founded in 1962, and quickly added hundreds of participating employers and built its base of
active contributing members. In the early years, very
few members received a pension from OMERS. The Plan
grew rapidly, amassing tens of billions of dollars from
member and employer contributions, and from investment returns.
By 1976, OMERS had roughly nine active contributing members for every retiree (9:1 ratio). Active members outnumbered retired members receiving a pension, which meant funds continued to flow into the Plan
through contributions – with very little flowing out to
pay retired members’ pensions. By 1986, that ratio had
dropped to 4:1 as the number of retired members grew.
Today, almost 300,000 members contribute and earn
credited service toward their OMERS retirement pension. At the same time, the number of retired members
receiving a pension today is about 160,000, and there
are about 45,000 deferred members who have left their
OMERS employer but have not yet started to draw their
OMERS pension. This brings the ratio of active members
to pensioners to less than 2:1. Today, the $4 billion of
contributions that flow into the Plan is now equal to the
benefits paid out.
It is expected that the ratio will stabilize at about
1:1 by the late 2030s, assuming that our active population grows by 1% per year, which may be an optimistic
growth rate.

2030
+
1:1
As the Plan matures, there will be less and less capacity to absorb a negative event without resorting to contribution increases, benefit cuts, or both.
Legislation protects earned pension benefits from being reduced. All promised benefits to pensioners and
former members – as well as the earned benefits of active Plan members – are protected from cuts. Unearned
benefits that could be reduced are pensions that current
and future members will accumulate on service they
have yet to earn. Sometimes, the only prudent remedy
to ensure a plan’s good financial health is to impose
changes on contributing members’ unearned benefits or
contributions.
In a plan that has a higher ratio of active contributing
members, the impact of a remedy to a financial loss can
be spread over a larger base of people. However, if a
plan with a lower ratio of active members experiences
the same financial loss, the remedy must be borne by a
relatively smaller contributing base.
Given that OMERS retiree liabilities will be much larger than that of active members, a significant portion of
the burden imposed on future active members will be to
preserve the benefits of prior generations, and not their
own. This coming reality is unprecedented for OMERS
and requires thoughtful consideration.
OMERS always has a long-term outlook and strategy.
Plan maturity is nothing new, and OMERS has a dedicated and experienced team assessing the evolving situation, ensuring that it takes the necessary steps to keep
the Plan sustainable, meaningful and affordable – for
generations to come. It comes down to prudence, good
governance, and making informed decisions today that
will preserve the pension promise in the future. d
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Setting the Record Straight

S

etting the Record Straight was prepared by
OMERS specifically for active members of the
OMERS Primary Pension Plan. It provides
summary information as of November 2018 and is
not intended to be comprehensive. While every effort
has been made to ensure the accuracy of the information here, errors can occur. For more information, please email contact@omerssc.com
ADDRESSING THE TOP MYTHS ABOUT THE COMPREHENSIVE
PLAN REVIEW
Myth: OMERS is manufacturing a crisis and exaggerating the challenges facing the Plan today.
Truth: While there’s no immediate crisis, the Plan
faces some longer-term challenges that will increase
the cost of the Plan in the future and reduce our
long-term sustainability.
FACTS:
•The purpose of the Comprehensive Plan Review is to
determine if the Plan is sustainable given its current
financial position and the financial realities that we
face. Assuming all goes well, the expectation is that
the Plan will be fully funded by 2025. But, it’s simply
not enough to fully fund by 2025. Our goal is to protect the Plan – and members’ interests – over the next
50+ years.
•Extensive analysis was conducted by a reputable thirdparty (independent) actuarial firm and reviewed by
actuarial experts at the OMERS Administration (OAC)
Corporation and Sponsors Corporation (SC). All of
the work was done in direct consultation with the SC
Board, which includes equal representation from both
employee and employer representatives.
•Extensive analysis confirms that, left unchanged, the
cost of the Plan is expected to increase steadily over
time – and significantly under some scenarios. If no
proactive steps are taken now, that will very likely
mean higher contributions for both employers and
members down the road, and the potential for permanent benefit cuts.
•In the spirit of transparency, we offered to share the
full analysis, including the underlying assumptions
and outputs, with all sponsors.
•Some of our sponsors have hired their own actuaries
to conduct a separate analysis – these reports have not
been shared with us; nor have credible alternatives for
addressing our realities. Our hope is that we could
collaborate more fully and learn from their work.
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Myth: OMERS is doing better than any other major
pension plan.
Truth: Despite our strong investment returns in
the past few years, we continue to lag our peer plans
when it comes to full financial health.
FACTS:
•Last year (2017) was a successful year for OMERS. Our
net return for the year was an excellent 11.5%, which
increased our total net assets to about $95-billion.
That’s obviously positive news.
•Despite the recent results, we still haven’t recovered
fully from the 2008 market meltdown. Ten years later,
we have a funding shortfall of about $5.4-billion – and
the highest contribution rates in our history.
•Like all major pension plans, we also face a number
of realities or headwinds – including plan maturity,
improved life expectancy, the prospect of a decreasing
membership, and challenging financial markets – that
will impact our financial position in the coming years.
Myth: If conditional indexing is adopted, indexing
will only be provided if the Plan is fully funded or
in surplus.
Truth: Under the proposed changes, the granting
of indexing, in full or in part, would not depend on
full funding. The intent is to grant the maximum,
sustainable level of indexing – provided it doesn’t
materially reduce the Plan’s financial health.
FACTS:
•If conditional indexing were introduced today, when
the Plan is 94% funded, members would continue to
receive full indexing. That’s because the Plan’s financial health continues to improve.
•Conditional indexing simply provides an essential financial safety valve if the Plan suffers a significant
financial setback (such as the 2008 financial crisis).
Indexing will only be suspended, in whole or in part,
if the Plan’s financial health deteriorates.
•Our intent is to provide as much indexing as possible
– including the possibility of restoring “lost” benefits
– to the extent that it doesn’t put the Plan’s health at
risk. That will be achieved in large part by the highest
contribution levels in OMERS history, which employers (and members) will be asked to continue to pay.
•If the Plan’s financial health does deteriorate, the
Board will consider what changes need to be made.
That could include reduced levels of indexing, but

might include different benefit changes. If the Board
does choose to reduce indexing on a temporary basis,
the actual level of indexing to be granted would be
subject to a 2/3rd majority vote (just like any other
Plan change).
•This is an important lever to keep the Plan healthy
through good times and bad – and for generations to
come.
Senior leaders at Ontario Teachers’ Pension Plan,
Healthcare of Ontario Pension Plan (HOOPP) and Colleges of Applied Arts and Technology (CAAT) have confirmed that conditional indexing is critical to their financial health. They have also been able to continue to
provide indexing.
Myth: Changes to how your pension is calculated
would mean a substantial loss in benefits.
Truth: The actual impact of any Plan changes will
vary from one member to the next based on their
personal circumstances and choices. Many members
will have the opportunity to earn larger pensions
when combined with the enhanced CPP pension.
FACTS:
•The proposed changes will have a very limited impact
on long-service members, because the current rules
(including guaranteed indexing) will apply to all service before the effective date (presumably January 1,
2021).
•Based on current data, most mid-service and short-service members won’t qualify for unreduced early retirement benefits for any number of reasons, including
the fact that more people are joining OMERS at later
ages and fewer members will qualify for unreduced
early retirement in the future. Even now, the data
show that a growing number of members are working
past their earliest unreduced retirement date, and even
their normal retirement date. That means introducing
the new early retirement rules will have a very limited
impact in the future.
•Our analysis also confirms that most members, regardless of service, will receive higher combined pensions
with the enhanced Canada Pension Plan benefits.
•The OMERS pension plan is currently integrated with
the Canada Pension Plan. Together, the Plans combine
to provide a maximum benefit equal to 70% of your
earnings near retirement (2% of your earnings x 35
years of service).
•Based on changes to the CPP, both CPP contributions and benefits will increase beginning in 2019. By
adopting a new integration point, we have managed to
keep total Plan contributions (member and employer)
in check, to a degree.
•At the same time, the total combined pension (OMERS
plus CPP) will increase for all members.
•In addition, under the proposed Plan changes, the

intent is to sustain maximum levels of indexing – and
to restore indexing payments – based on the Plan’s
financial health. That means there is a very real potential to return pensions to the levels they would have
been had indexing been provided at 100% for the full
period.
Myth: Moving to conditional indexing is just a way
to cut benefits.
Truth: Conditional indexing is used as a risk-management tool that has allowed many of our peer
plans to restore their plans to full health, while still
providing indexing when affordable – which these
plans have been able to do to date.
FACTS:
•The intent is not to cut benefits. Rather, the intent is to
determine if there is a better and more equitable way
to deliver the pension promise in a changing world.
• From the outset of the review, Board members (both
employer and employee representatives) have worked
together to determine appropriate benefit changes
and financial impacts, including contribution levels.
• While some members may be willing to increase their
contributions, many members have indicated that they
would prefer to see contribution levels drop.
• More importantly, if we don’t take action, future generations of Plan members are at risk of paying substantially more – not just for their own retirement, but
for prior generations and future retirees.
• These are Plan-friendly changes. And member-friendly
changes. They are designed to ensure that the Plan
remains sustainable, meaningful and affordable over
the longer term.
• This situation is heightened now that Canada Pension
Plan (CPP) contributions are set to increase beginning
in 2019. Higher CPP contributions mean higher contributions for employers and members. That also means
less take-home pay for members.
• For example, as it stands, many lower-paid OMERS
members will receive more in retirement (higher net
income) than they do as active workers (OMERS pension, plus CPP and OAS). Why would they choose to
defer additional wages and reduce their current standard of living to secure a disproportionate income at
some later date?
• Of interest, the initial set of recommended Plan changes included a range of possible improvements, such
as better survivor benefits for single members and enhanced pensions for lower-paid members. While these
innovative changes have been set aside for this round
of potential Plan changes, the Board may study them
further during the next change cycle.
Myth: The vote for proposed changes is being
pushed forward ahead of schedule.
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Truth: The vote has been deferred by almost 18
months to allow additional time for consultation with
sponsors and other stakeholders, including members.
FACTS:
•The SC Board was prepared to vote on the possible introduction of a form of conditional indexing in June of
2017, but agreed to defer the vote for a full 12 months
(until June 2018) at the request of some sponsors.
•Some sponsors were uncertain that conditional indexing was the preferred response to ensuring Plan sustainability, which was the basis for the Comprehensive
Plan Review.
•As a result, the Comprehensive Plan Review was
launched in October of 2017 as part of the regular
change cycle. Under standard practices, the Board
vote was scheduled for June 2018.
•The June vote was deferred until November of 2018 to
address, once again, the concerns of select sponsors
and allow more time for consultation with stakeholders.
Myth: Provincial pension laws can change any time
and the proposed changes could ultimately affect
current retirees.
Truth: By making the Plan more meaningful, affordable and sustainable, the Comprehensive Plan
Review protects the interests of current retirees. The
proposed changes would reduce the need for a provincial government to intervene.

FACTS:
•Any Plan changes adopted under the Comprehensive
Plan Review would have absolutely no impact on the
ability of the provincial government to intervene, positively or negatively.
•Defined benefit pension plans are only as secure as
the organizations who sponsor them. The only really
secure pension plan is a financially healthy and sustainable pension plan, with strong sponsor organizations (including members) that remain committed to
the plan.
•The governments in New Brunswick, Quebec and Saskatchewan have cut retiree benefits because the pension plans became too great a financial burden to the
provinces in question. We don’t have to look any further than Nortel or Sears to understand that there is no
such thing as a “guaranteed” pension.
•That is precisely why we are conducting the Comprehensive Plan Review. The OMERS pension plan is in
a solid financial position, but it faces some very real
financial challenges. Ignoring those challenges won’t
make them go away.
•By making the proposed changes, we believe that we
can sustain the Plan’s health well into the future – and
to ensure that our members’ benefits are protected for
generations to come. That includes benefits paid to
our retirees, current and future.
•To be clear, the changes that are under consideration
in the Comprehensive Plan Review would not impact
the benefits received by retired members (and equally would not impact service earned by active members up to the effective date of any change that is
approved). d

November 15, 2018
To all OMERS Plan Members:
After an extensive Comprehensive Plan Review, the OMERS SC Board voted on the proposed Plan changes.
Of the 6 proposals that were being considered, two were approved by the OMERS SC board. Removing the 35-year service cap and the ability for Paramedics to negotiate into the NRA 60 pension plan. Enhanced Part Time enrollment did
not pass.
The OMERS SC Board rejected the following changes:
•Replace 100 % guaranteed indexing with conditional indexing for future pensions;
•Integrate the pension formula with the new “Year’s Additional Maximum Pensionable Earnings” (YAMPE) introduced as
part of the enhanced Canada Pension Plan (CPP);
•Change early retirement benefit to require retirees be 5 years from their Normal Retirement Age (NRA) to receive an
unreduced pension (age 60 for NRA 65 and age 55 for NRA 60).
Though these 3 changes to the Plan were supported by employer representatives, we are not confident that these changes
were necessary or appropriate at this time. We are committed to continuing to listen to our members and pension experts
to discover to what extent the Plan requires changes, if it requires any at all. Be assured that changes will never be supported unless they are in the best interests of the members of this plan and their ability to be secure in their retirement.
Though these changes have been defeated, this process is by no means over. The PAO will continue to ensure that our
members are informed about any potential changes to the Plan. There may come a time where it becomes clear that
changes such as these can be contemplated. That will only occur where the evidence is clear about the risks and member
interests are everyone’s shared priority.
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WHO IS YOUR

POLICE SERVICES

HERO?

DO YOU KNOW A SWORN OR CIVILIAN POLICE SERVICES HERO?
NOMINATIONS FOR THE 2019 AWARDS OPEN FEBRUARY 11, 2019

PoliceHero.ca
#2019PoliceHero
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PAO

Upcoming Events Calendar
FEBRUARY 6-7, 2019
Bargaining Workshop
Springhill Suites, Vaughan
FEBRUARY 25-26, 2019
Employment Conference
Sheraton Parkway Toronto North, Richmond
Hill
APRIL 14-17, 2019
Spring Civilian Conference
Hosted by Brantford Police Association
Best Western, Brantford
APRIL 29-MAY 1, 2019
Executive Member Workshop
Springhill Suites, Vaughan

20

MAY 14-17, 2019
Annual General Meeting
Hosted by Ottawa Police Association
Brookstreet Hotel, Ottawa
JUNE 5-6, 2019
Grievance Workshop Part I
Springhill Suites, Vaughan
NOVEMBER 5-7, 2019
Fall Membership Meeting & Lobby Day
Toronto, Hotel TBD
DECEMBER 5-6, 2019
Member Relations Workshop
Springhill Suites, Vaughan

WHO IS YOUR

POLICE SERVICES

HERO?

DO YOU KNOW A
CIVILIAN OR SWORN
POLICE SERVICES HERO?
NOMINATIONS FOR THE
2019 AWARDS OPEN
FEBRUARY 11, 2019

PoliceHero.ca
#2019PoliceHero
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Thank you for supporting the PAO
AUTO CLINIC OF FLAMBOROUGH
(905) 689 - 0101

FORT GLASS INCORPORATED
(613) 384 - 2535

BLUE RODEO PRODUCTIONS
(416) 588 - 3329

FREELTON EYE CARE
(905) 659 - 3937

BROKERS TRUST
(905) 760 - 1515

HAYCOCK ELECTRIC INC
(519) 638 - 2467

BXL DISTRIBUTORS LTD
(416) 751 - 1231

HIPWELL S MOTEL
(905) 892 - 3588

COX CONSTRUCTION LTD
(519) 824 - 6570

IGL INTEGRATED GLOBAL
LOGISTICS INC
(905) 633 - 9477

DESIGNER TROPHIES
(705) 778 - 2894
DIANA COOPER
(613) 393 - 1494

IPC SECURITIES RICHARD
HEINRICH
(416) 690 - 0911
MALEK ROOFING
(519) 670 - 6610

MARTINDALE KENNELS
GROOMING
(905) 984 - 6525
MINDEN HOME HARDWARE
BUILDING
(705) 286 - 2514
NEWMARKET MAT RENTALS
(905) 775 - 6969
OGILVIES AUTO & FLEET
SERVICES
(613) 283 - 7444
ORMELL SAND & GRAVEL LTD
(705) 887 - 2515
PICKEREL RIVER MARINA
(705) 857 - 2522

SERENDIPITY DAY CARE CENTRE
(705) 789 - 6649
SIDDIQI RUGS
(416) 916 - 6170
ST LAWRENCE TESTING
INSPECTION
(613) 938 - 2521
SURE STOP TIRE & AUTO
SERVICE
(416) 284 - 8180
TOM’S DAIRY FREEZE
(416) 259 - 1846
VALUE KITCHEN CABINET
VANITIES
(905) 564 - 5501

Galt Chrysler is proud to provide parts, service,
and collision repair services to all those who
serve through the Police Association of Ontario
All PAO members receive special pricing on parts, service
and body shop labour, as well as employee pricing
on new vehicle purchases

2440 Eagle St. N., Cambridge, Ontario N3H 4R7
Phone: 519-650-2440 Toll Free: 1-888-839-9907 Fax: 519-650-1544
Cellular: 519-635-0873 stefanj@galtchrysler.com
www.galtchrysler.com
dkt44283.indd 1

Stefan Jackson
Fixed Operations Manager

2017-03-07 5:12 PM
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LOCATED AT 401 AND MORNINGSIDE CALL 416.281.6200

ALL WE DO

PROUDLY SERVING OUR

9-1-1 FAMILY

YOU PAY WHAT WE PAY WE GAURANTEE

Your passion is our motivation!
We salute you for what you do for our community.

951 MILNER AVE, SCARBOROUGH, ONTARIO

1.855.704.1200 | SCARSVIEWCHRYSLER.COM
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SERVING OUR MOST VALUED
CUSTOMERS FOR OVER 45 YEARS

IS DISCOUNT!

JEEP, CARAVAN, DODGE & RAM VEHICLES IN STOCK!

CALL OR VISIT US TODAY!
-1

-1

-1

-1
M9

-1
M9

-1
M9

TEA

TEA

TEA

NICK KAZMI

SUNIL HANDA

SUNIL TALWAR

Our heroes are those who risk their lives to protect
our community, we thank all officers, paramedics,
fire fighters and all our forces

WE WILL NEVER BE KNOWINGLY BE UNDERSOLD!
We are committed to look after our dedicated 9-1-1 family.

DEDICATED TO DELIVER TO THE BEST WHO NEVER REST!
ISSUE 71 PAO MAGAZINE
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300 OFF Orthodontic Treatment

$

Please present your Hamilton Police Association
Membership Card at your complimentary consultation
to receive $300 OFF orthodontic treatment for you or
your spouse or children.

No referral required. We have 10 Offices to serve you, in Toronto,
Richmond Hill, Newmarket, Cobourg, Alliston, Danforth, Scarborough,
Yorkville and Hamilton. Visit Us Online: www.redhillortho.ca
For new patients only. Full treatment, Braces or Invisalign.
Note: This offer is not redeemable for cash and cannot be
combined with any other discounts, or promotions.
Existing patients are not eligible.

HALIBURTON COUNTY'S

LOCAL PEST CONTROL

HALIBURTON COUNTY'S

LESS CHEMICAL,
GREAT RESULTS
LOCAL
PEST CONTROL
LESS
GREAT
RESULTS
-286-BUGS
(2847
)
705CHEMICAL,

705-ecochoicepestcontrol.ca
286-BUGS(2847)
ecochoicepestcontrol.ca

More Then Just Shipping...

JONATHAN TUCKER
PA R T N E R / P R O J E C T M A N A G E R

T: 9 0 5 . 8 9 2 . 0 9 0 3 X 1 M : 2 8 9 . 8 2 1 . 5 4 18
E : J O N AT H A N @ T U C K E RH O ME S . C A
A : 5 5 0 W E B B E R RD . W E L L A ND , O N L 3 B 5 N 8

• Domestic & International Shipping
• Packing Supplies & Services
• Wide Format Printing
• Digital Printing & Copying
• Faxing & Scanning
5-190 Minet's Point Road,
• Binding & Laminating
Barrie, ON L4N 8J8
• Graphic Design
Tel: (705) 733-1991
• Mailboxes
Fax: (705) 733-1993
R

store173@theupsstore.ca
www.theupsstore.ca/173
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En

%
OFF
CHEMICALS & ACCESSORIES!
LONDON
1112 Dearness Dr. Unit 16
226-919-8220

WATERLOO REGIONAL POLICE

KITCHENER
935 Frederick Street, Unit 4
226-240-0114
800-818-1855
www.arcticspaskitchener.ca

PLUS SAVE THOUSANDS ON ANY NEW ARCTIC SPA®!

PUT THE WORLD WITHIN YOUR REACH!

SUMMER STUDY ABROAD, COMMUNITY SERVICE &
MARCH BREAK PROGRAMS FOR GRADES 9-12

25+
PROGR MS
30+
COUNTRIES
A

REGISTRATION FOR 2019 PROGRAMS IS NOW OPEN - VISIT BLYTHSUMMERS.COM TODAY!
ISSUE 62 | PAO MAGAZINE
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Jack Oliveira
Business Manager
Luis Camara
Secretary Treasurer

Nelson Melo
President

Bernardino Ferreira
Vice-President

Marcello Di Giovanni
Recording Secretary

Jaime Cortez
E-Board Member

Patrick Sheridan
E-Board Member

BARRIE - KINGSTON - TORONTO - COBOURG - CAMBRIDGE
@liuna183
www.liuna183.ca
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FOR FIRST RESPONDERS

*Packages may vary, check with Service Advisor upon booking.

Direct: 561.708.5681
TF: 877.597.1719
graphics@e3cmarketing.com

O THE PROOF IS
CORRECT. Please
proceed with printing.

Is your vehicle winter-ready?
David Sweet-Cops&KidsAd-7.125x1.75 cmyk.indd 1

10% OFF SERVICES

11-200 mulock dr. newmarket, on
905-853-1677 | simoneperformance.com

e3cmarketing.com

AD PROOF

O I HAVE MARKED
CORRECTIONS ON THE
PROOF. I wish to see
another proof.

Try our Winter Vehicle Maintenance Inspection (V.M.I.)*

Multi-Point Inspection
Oil Change with Filter (LOF)
Seasonal Tires on Rims Change Over

simone performance

2018-12-04 8:38 PM

SIGN &
EMAIL BACK

Almut and
David Sweet, M.P.

O I HAVE MARKED
CORRECTIONS ON THE
PROOF. I DO NOT WISH
TO SEE ANOTHER
PROOF. Make the
indicated changes and
print. I accept full
responsibility for any
errors which may occur.
David Sweet, M.P.

WE WILL NOT PROCEED
WITH YOUR AD UNTIL
THIS PROOF IS SIGNED
AND RETURNED TO US.
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kids be kids!

1760 Upper James St., Unit 4
Hamilton, ON L9B 1K9
905 574 0474 ❘ DavidSweet.ca

By signing below I certify that the design and copy in the advertisement above is correct and no further editing is
necessary. I accept full responsibility for any errors which may occur. e3create Marketing Solutions will not accept

Thanks for helping

Picture it...YOUR ad right
here!
E-mail publications@imkgp.com or call 1-800-366-3113 ext. 329
(ask for publication advertising coordinator) to assure your spot for the next issue.
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THANK YOU FOR

SUPPORTING

OUR ADVERTISERS
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INJURED IN AN ACCIDENT?
Now providing additional legal services & discounts to all police association members & family.

THERE’S NOTHING TOUGHER THAN A DIAMOND!

1800567HURT
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TM

Proudly honouring

those who serve.

the courageous
men and women who protect and serve
our community. The Dignity Memorial®
Emergency Services Personnel Funeral
Program provides free funeral and burial
services to police officers, firefighters and
emergency medical technicians who have
We’re proud to serve

fallen in the line of duty, as well as active
and retired officers and their immediate
families. Rely on us to help you create
a personal, meaningful tribute that not
only reflects life’s memories and passions,
but also honours your legacy of service
and commitment.

1-800-DIGNITY DignityMemorial.ca
Dignity Memorial is a division of Service Corporation International (Canada) ULC.

M6112_Jerrett_PNT_7-125x9-625_PoliceAssoc_C.indd 1

2/22/17 4:08 PM
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Paul Carlucci
General Sales Manager

Haroon Hameed
Senior Sales Manager

CANADA’S PREFERRED

FORD STORE

Team Yonge Steeles Ford is determined to provide
our First Responders with the BEST Prices,
Service and Buying Experience.
Thank you for serving and protecting our community.
Over 1,000 vehicles in stock
OPEN MONDAY –
THURSDAY 9AM - 9PM,
OPEN FRIDAY &
SATURDAY 9AM - 6PM
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Special Low Finance and Lease Rates

BRAND NEW 40’ HOME DE SIGNS
UP TO 3,300 SQ.FT. OF PROFESSIONALLY DESIGNED INTERIOR LIVING SPACE
• 3+ BEDROOMS

AVAILABLE JUNE 201 8

• SPA-INSPIRED ENSUITES

• MAIN FLOORS BUILT FOR ENTERTAINING

NOW AVAILABLE!

THE RAHI D

VISIT OUR MODEL HOME
87 Zaduk Place
Mon-Wed: 2-7pm
Sat-Sun: 12-5pm

THE ABLE D

Fusion Homes would like to
thank you for your protection
and service in our communities

FUSIONHOMES.COM/SOLTERRA
226-343-1305
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EXCLUSIVE OFFER

ON NEW & PRE-OWNED VEHICLES FOR
ALL 1ST RESPONDERS & FAMILY
1-888-429-3095
253 Toronto St. S. Uxbridge, ON
WILLIAMSONCHRYSLER.COM

Sherry Eskes
seskes@williamsonchrysler.com
647-530-5540

Tyler Stievenart

Eden Wood

tstievenart@williamsonchrysler.com
289-231-4078

ewood@williamsonchrysler.com
647-973-4937

PROVINCE WIDE DELIVERY!
Courtesy vehicle when you
come in for service.

It’s our turn
to help you!
Visit williamsonchrysler.com/firstresponders for more information
40

