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ON THE COVER:
Durham Regional Police Association Vice
President Brad Durst addresses Bill 175
following a presentation by Ontario Labour
Minister Kevin Flynn. Mr. Flynn spoke to PAO
delegates during the closing business session
of the 2017 Legislative Conference,
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Bill 175 from Process to Platitudes
BY BRUCE CHAPMAN, PRESIDENT

W

hile the Safer Ontario Act was going through
its Second Reading at Queen’s Park on November 2, 2017, Ontario Attorney General Yasir Naqvi peered up into public gallery in my direction
and stated that he and PAO President Bruce Chapman
had worked closely together on Bill 175.
Based on the much of what’s proposed in Bill 175, I
was somewhat taken aback by the Minister’s comment.
When taken in context, the Minister’s remark made it appear as if the PAO endorsed or supported the Bill. Later
that same day, as part of the PAO’s annual Lobby Day at
Queen’s Park, I met with the Minister and when I asked
him about his comment, he offered the following as an
explanation “We had indeed worked closely together,
we just hadn’t agreed on all the issues.”
That follow up conversation marked the first, and perhaps only time that day I had an occasion to agree with
the Minister in totality.
Since the Bill was first introduced two weeks earlier
by Ontario Minister of Community Safety Marie-Francis
Lalonde, the PAO has been a loud voice in its opposition
to much of what the Bill contains. We have especially
condemned those parts of the legislation that undermine
public safety, erode workplace protections and mark the
beginning of a model that focuses on outsourcing and
privatization with an emphasis on police service delivery going to the lowest bidder.
The Bill is made up of a number of Acts, including
a new Police Services Act, Policing Oversight Act and
Ontario Discipline Tribunal Act. The Bill represents a
complete overhaul of policing regulation in Ontario and,
as such, there are some significant concerns for our
membership.
As written, the Bill will make SIU and complaint investigations more likely and more invasive; privatization of
police services will become easier for municipalities and
a number of protections enshrined in legislation will be
eliminated.
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The PAO has been working diligently throughout this
process over the last number of years to raise these and
other concerns to government on behalf of our membership. In many cases our efforts have resulted in improvements to the Bill; in other cases, the government
did not agree with our view, or chose not to consider
our member’s concerns. Regardless, our advocacy efforts
will continue through the amendment process that is
now underway and, once the Bill is passed, through the
equally important process of regulation drafting.
Bill 175 is not law in Ontario yet. The Bill has had the
second of its three readings in the legislature and will
shortly be moved to the Standing Committee on Justice
Policy. Even when the Bill is passed, it will likely not come
into full effect until after regulations have been written
and approved and the various stakeholders have had time
to prepare for the transition to the new regulatory framework. In the meantime, the PAO will be keeping all of our
member associations informed about what is happening
with the Bill and what to expect down the road.
Many of you may have only become aware of Bill 175
through newspaper articles or electronic media. Much
of that reporting has, thus far, focused on very few elements of this Bill. As mentioned, the Bill represents an
entire overhaul and cannot be accurately distilled into
two columns or a few lines of print. The media is highlighting those provisions they believe are the most interesting to their readership; they should not be taken as
an indicator of what the most important elements of the
Bill are or even what the Bill actually contains.
As the Bill continues its path through Queen’s Park,
the PAO working in consultation with the Toronto Police Association and the Ontario Provincial Police Association will make every effort to bring change to those
parts of the Bill that adversely affect the public safety
and the police workplace.
As that process unfolds, and we are once again involved with Minister Naqvi, it may be an opportunity for
him more openly state that we are still not in agreement
but we are open to changes in the Bill. d

GETTING POLITICAL ACTION
TO WORK!
By Stephen Reid, Executive Director

A

s we discussed at the recent Lobby Days and
Membership Meeting, the PAO will be starting
a new ad hoc committee (PAC) that will take on
a very important role of increasing member and public
awareness of what the Wynne government is doing to
Ontario’s front-line police services personnel.
So, what will this committee be tasked to do – the
simple answer is ‘everything is on the table.’
When the PAC gets together in December to start the
process of how to increase member and public awareness about how different front-line policing will be for
our neighbourhoods and communities, we will be looking at strategies and tactics that could include, but is not
limited to – radio ads; print ads on the local and provincial level; constituency preparation kits to support propolice candidates; and micro-sites for the public to send
their thoughts of Bill 175 directly to Premier Wynne and
Ministers Lalonde and Naqvi.
For instance, the Ontario School Bus Association
(OSBA) launched a micro-site (below) that communicated how legislation related to the minimum wage could

PAO Executive Director Stephen Reid
outlines the Political Activity Committee mandate to delegates
attending the PAO Legislative
Conference.

cut school bus transportation services in both cities and
rural parts of the province.
https://getourkidstoschool.ca/
This campaign reached over a million Ontarians and
prompted thousands to send in a letter calling on the
Premier and Minister to come back with a better solution. They are currently in the process of negotiating a
different arrangement that would not cut services.
This is just one example of how a professional association can make a difference for the communities they
serve. When the PAC meets, we will be putting together
a plan that outlines when and how we should get involved in the public discussion about the future of policing in the province.
As researcher Rachelle Deshaies recently outlined in
her presentation to the membership, we have a lot of
political capital with the public. The public is not only
very supportive of community policing, they are also
willing to pay more to ensure their families are safer.
They do not buy the narratives promoted by the AssociaISSUE 66 | PAO MAGAZINE
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tion of Municipalities (AMO) that say policing costs are
extravagant and unsustainable.
The Wynne government has already begun a communication process promoting Bill 175 at the local level in
that community safety means municipalities will be able
to consider ‘alternative service delivery’ models (privatization) for policing, as was highlighted recently by the
Minister of Community Safety and Correctional Services,
Marie-France Lalonde.

Views on Privatization: Across Ontario

All regions are aligned with the PAO when it comes to
privatization of services and more strongly than City of
Toronto residents.
T2. Regardless of your current knowledge and just generally speaking, how much do you support or oppose each of these ideas?
(Don’t worry about how much you know or don’t know about the issue, we are just interested in your impressions based on your gut
feeling)

Strongly Oppose
5%
36%

Strongly Support
2%

7%

26%

11%

39%

39%

43%

67%

59%

Once the PAC meets and puts forward a strategy going
into 2018, the recommendation will be presented to the
members and then put to the Board for approval. To be
effective, we need to get out and have a conversation
with those that will be affected by Bill 175 the most –
Ontarians. d

On the fence

7%

54%

59%

47%

Western Ontario

Northern Ontario

Central Ontario

Eastern Ontario

City of Toronto

-54%

-60%

-47%

-57%

-36%

Net Support

Base: Western Ontario n=454, Northern Ontario, n=133, Central Ontario n=911, Eastern Ontario n=191 & City of Toronto n=325
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Rachelle Deshaies, speaking at
the PAO Legislative Conference,
outlines the polling numbers
that indicate Ontarians understand the value of professional
policing and the impact it has on
community safety.

Police Presence & Perceptions of Safety

Compared to PAO municipali;es

Sample”), the City of Toronto
Demographic Information(“Main
sample (“Control”) skews younger,

The vast majority of residents (90%+) feel safe or very safe in
their community, and most either want to maintain or
increase police presence
P2. Overall, how safe do you feel in your community?

with higher educa;on and income

P6. Which best describes your feelings when it
comes to police presence in your community:

Age

Want more

85%

Safe

Very Safe

Control
N=323
25%

Gender

18 to 34

Main
N=1689
23%

35 to 54

36%

40%

Female

55+

40%

35%

Male

Income

P5. Do you recall seeing a police oﬃcer in the past week?

Main
N=1689
High school or less
23%

Indiﬀerent/Unsure

Some college/
university
College/ university
grad or post grad

Want less 3%

Control
N=323
9%

Control
N=323
50%

50%

50%

Main
N=1689

Control
N=323

Under $50K

35%

27%

$50K to >$100K

35%

32%

Maintain

Educa-on

Main
N=1689
50%

23%

19%

100K+

16%

24%

54%

71%

Prefer not to say

14%

13%

Yes

6
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Introduction to the Safer Ontario Act, 2017
Michael Duffy – Counsel, Police Association of Ontario

O

n November 2, 2017 the Minister of Community
Safety and Correctional Services, Marie-France
Lalonde introduced Bill 175 the Safer Ontario
Act [the “Bill”] the Bill is a piece of omnibus legislation
meaning that it contains a number of pieces of legislation
within it. The Bill contains a number of schedules, all of
which will likely be debated on and eventually voted on
together:
•
•
•
•
•
•
•

The
The
The
The
The
The
The

Police Services Act, 2017
Police Oversight Act, 2017
Ontario Special Investigations Unit Act
Ontario Policing Discipline Tribunal Act
Coroners Act (amendments to current Act)
Missing Persons Act, 2017
Forensic Laboratories Act, 2017

Of particular interest to police associations are the overhauled Police Services Act and oversight acts that purport
to truly transform the administration of policing in Ontario. Of course, the Bill as presented is not likely to be the
same as the Bill that is eventually passed. Groups such as
the PAO will be making submissions to the various government stakeholders in order to push forward amendments to the Bill. Some of these proposals will likely be
adopted and the final version of the Bill will be somewhat
more refined than the version that was originally tabled.
Below is a brief discussion of a number of key sections
of the Bill of which police associations should be aware.
It remains to be seen whether all of these provisions will
survive the amendment process intact. If they do, there
will be a significant impact on how members and associations do their work.
Police Personnel
The Bill calls for police services boards to use members
or people under the direction of members to provide core
police services unless the regulations provide otherwise.
It is unclear to whom “people acting under direction of
members” refers. Because the section allows the rule surrounding use of members to be altered by regulation,
when combined with other sections that allow for the
creation of alternate policing providers, a clear path to
expanded privatization is created.
In addition, a police officer need only be used where
the function requires the exercise of the powers of a police officer. Otherwise, another member may perform the
function. This could mean expanded use of Special Constables or other civilians into roles that were previously
assigned to sworn officers. Again, if an alternative service
provider employs special constables, this is another way

that police functions could be taken out of the hands of
members.
When it comes to accommodation, there has been a
push to make it easier for police services boards and
chiefs to terminate disabled members when they can no
longer work. Under the Bill, when a police officer becomes disabled and cannot perform the “essential duties”
of an officer, the PSA, 2017 requires the service to accommodate the officer to the level required by the Human
Rights Code.
If, after being accommodated or where the officer refuses accommodation and the condition persists such that
the officer continues to be able to perform the “essential
duties”, the service has a number of options:
a) Assign the officer to a civilian position after suspending their appointment as a police officer.
b) If the officer is unable to fulfill the requirements of
the civilian position or refuses to be assigned, the service
may terminate or retire the officer.
If the service seeks to proceed under option b), the
officer has the right to take the case to an arbitrator in
order to determine whether the requirements have been
met. The termination or retirement would be stayed until
the arbitrator’s decision.
Discipline and Suspension Without Pay
While there are some familiar elements in the discipline model laid out in the Bill the changes are extremely
broad and will apply to both sworn officers and special
constables. In effect, there will be two distinct discipline
streams. For matters arising out of the public complaints,
the Ontario Police Complaints Agency will be the investigator with the Ontario Police Discipline Tribunal being
the adjudicator.
For matters that arise in the workplace or otherwise
come to the attention of the Chief, the Chief is the investigator. The adjudicator, if any, is the same Discipline
Tribunal.
The Chief will be able to conduct investigations into
both “professional misconduct” as well as “workplace
misconduct” with the same penalties available as under
the current Act. In cases of professional misconduct, the
Chief must notify the complaints agency of his or her investigation. Both professional and workplace misconduct
will be defined by regulation.
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Once an investigation is concluded, the Chief informs
the Member of the discipline being taken. If the discipline
is something other than demotion or dismissal, the member has the option to consent or require a hearing at the
Tribunal. The penalty is enacted before the Tribunal hears
the case and determines whether to undo the penalty. If
the Chief is seeking demotion or dismissal, a hearing must
occur (unless the member consents) and the penalty is not
enforced until the hearing is concluded.
In cases where the officer consents to the penalty and
the matter does not proceed to the Tribunal, there are no
provisions that call for the employment record of the officer to be expunged.
At the hearing the Chief or his designate acts as prosecutor against the member. The burden is on the chief
to show, on a balance of probabilities, that the discipline
enacted was appropriate. In cases of dismissal and demotion the Chief must show that the conduct constituted
misconduct and that the appropriate penalty is dismissal
or demotion. The Chief and member are the only parties,
though the Tribunal has the authority to add parties or
hear from intervenors.
At the conclusion of the hearing, either party may appeal the ruling of the Tribunal to Divisional Court.
Discipline matters that proceed through the public
complaints process are handled slightly differently and
carry a broader array of penalties.
Chiefs of police will have the ability to suspend officers
(not special constables) without pay in certain circumstances:
A) Where the officer has been convicted of an offence
and sentenced to a term of imprisonment.
B) Where the officer is in custody or subject to conditions of judicial release and said conditions prevent the
officer from performing the usual duties of an officer.
C) Where the officer has been charged with a serious
federal offence and,
i) the alleged offence was not committed in relation to
the performance of the officers duties.
ii) the Chief has commenced termination proceedings
against the officer or intends to do so but is unable to
commence proceedings due to SIU or OPCA involvement.
iii) the outcome of the proceedings would be, if the
charges are proven, that the officer would be terminated, and.
iv) not suspending the officer would discredit the police service.
If the Chief is seeking to suspend under C), the suspension commences 60 days after the Chief gives notice
to the officer otherwise, the suspension is immediate. In
any case, the member may apply to the Tribunal if he or
8

she believes that the conditions for suspension without
pay have not been met. It is up to the Chief to show that
the conditions in A), B), or C) (all four conditions) have
been met.
Special Investigations Unit
The SIU mandate will expand in a number of significant ways. While today, the SIU can investigate where an
individual is seriously injured or killed and the injury or
death may have been caused by criminal conduct, the
new threshold is that the injury occurs and that it may
have resulted from the conduct of an official. “Official”
refers to a police officer or special constable. “Serious
injury” is defined in the Bill and includes allegations of
sexual assault.
The SIU mandate will also be invoked where a firearm
is discharged “at a person” regardless of the result.
As to off-duty conduct, the SIU mandate reaches all officers or special constables when they are on-duty, but
also when they are off-duty in cases where they are purporting to exercise their powers as an official (such as
making an arrest).
In addition to the expanded mandate, there are significant expansions to the duty to comply with an SIU investigator, the duty to make notes and the types of charges
that the SIU may lay. This includes provincial offence
charges as well as charges on offences that are uncovered during the investigation but not related to the SIU
mandate.
Public Complaints
The Office of the Independent Police Review Director
is to be renamed the Ontario Policing Complaints Agency.
Much of the powers of the office will remain the same,
with a few key changes. First, the Agency will be responsible for investigating all public complaints. There is no
ability under the Bill to refer a matter back to the service.
Second, the broad duty to comply mentioned above applies to the Agency in the same way as the SIU. Third,
the Agency, if it feels that a member has committed misconduct, refers the matter to the Tribunal where it is
prosecuted by counsel from the Ministry of the Attorney
General.
The Safer Ontario Act is a significant Bill with a great
many schedules and provisions. The items discussed here
are an overview of the portions of the Bill with the greatest perceived impact on associations and members. There
are many more portions of the Bill that will change how
policing and police personnel are regulated in Ontario.
Until the amendment procedure is complete and the Bill
is passed, the only certainty is that change is coming. d

PAO LOBBY Day
2017

T

his year marked the 18th annual PAO Lobby Day
at Queen’s Park. To say that it came at a watershed moment in our history as both a labour organization and as a police association would only touch
on the political ill-winds blowing through the police
profession.
Coming on the heels of the Government’s release of
Bill 175, and feeling the Bill’s language more than outlined the Government’s position; the PAO withdrew the
invitations sent earlier to Premier Kathleen Wynne, Minister of Community Safety and Correctional Services Marie Frances Lalonde and Attorney General Yasir Naqvi to
address our membership.
Minister of Labour Kevin Flynn, Ontario PC Leader
Patrick Brown and NDP NDP Critic for Community Safety and Correctional Services Taras Natyshakdid address
our delegates during separate business sessions and all
three followed their formal presentations with a Q and
A session. Both Patrick Brown and Taras Natyshak were

PAO Legal Counsel Michael Duffy
leads the discussion on Bill 175 during
the opening business session prior to
PAO delegates meeting with MPPs at
Queen’s Park.

invited to submit a written response to Bill 175 to be
included in this issue of PAO Magazine. Mr. Brown’s
response appears on page 18, and an edited version of
Mr. Natyshak’s remarks made during debate on the Bill
appears on page 19.
PAO delegates met with MPPs from all three parties
and provided them with comprehensive information
packages outlining the concerns of the PAO and the
front line police personnel we represent. Background
information contained in each of the information package presented to MPPs is outlined below.
Significant amendments needed to Bill 175 – Safer
Ontario Act
For the last number of years, the Government of Ontario has been working steadily toward legislative reform
in the policing sector. The Police Association of Ontario
represents over 18,000 men and women who would be
fundamentally impacted by Bill 175. Policing in OntarISSUE 67| PAO MAGAZINE
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io is vastly different now compared to 1990, when the
Police Services Act was drafted. A new Act is needed to
account for new realities and ensure that Ontario’s professional police personnel are able to continue to fulfill
their role in the community in the future. Bill 175, the
Safer Ontario Act is not, as currently drafted, an appropriate response to the challenges facing communities
and policing. Rather, the Bill appears to make the communities less safe and appears to make policing work-

The future of policing under this Bill is not one where
officers are able to focus their efforts on core issues while
support personnel deliver additional services to a standard determined by the community. Rather, this Bill
would allow for police officers and other policing professionals to be replaced wholesale by private providers.
When it comes to providing the services that the community expects in a professional, efficient, transparent and
regulated matter, the Safer Ontario Act fails.

Durham Regional Police Association Vice President Brad Durst
addresses the lack of job protections for injured workers
under Bill 175.

Ontario Minister of Labour Kevin Flynn responds to questions
from delegates regarding Bill 175.

places the least progressive in the province.
1. Privatization of Police Services
Bill 175 opens the door to widespread privatization of
policing services. The language surrounding the provision of policing services enables the Government to contract out entire policing functions on a province-wide
basis with no consideration to local needs or local collective agreements (Police Services Act, 2017 s. 12). In addition, the Government may pass regulations that allow
police services boards to take policing responsibilities
out of the hands of sworn officers and other professional
personnel and open them up to private bidders (Police
Services Act, 2017 s. 13, 14). There are no limits to this
regulatory power.
Even the portions of the legislation that state that police
service employees must provide certain services have their
restrictions undermined by multiple legislative loopholes
that would allow police services boards to substantially
reduce the size of their service in favour of private, forprofit service providers (Police Services Act, 2017 s.13).
The language of these sections must be changed to ensure that community expectations for policing are met
and collectively bargained agreements are respected.

The Bill is incompatible with modern expectations of a
police service and, as discussed below, modern expectations of a public workplace.
We would urge all MPPs to insist on changes to the language of the Bill in order to prevent broad privatization
before agreeing to vote in favour of the Bill. Ontario’s
representatives must insist that policing stays public.
2. Police Services as Modern Workplaces
Police are specifically excluded from Ontario’s worker
protection laws (e.g. Employment Standards Act and the
Labour Relations Act). This means that the only recourse
for police when an employer takes inappropriate action
is their collective agreement, or the statutory protections
of the Police Services Act. Under the Safer Ontario Act,
many of these protections are eliminated, leaving police
as among the most vulnerable employees in the province. Over the last number of months, the Government
has made a strong commitment to workers through the
Fair Workplaces Act (Bill 148) while allowing the Safer
Ontario Act to make the terms and conditions of police
employees less fair and more precarious.
Today, a police service must apply to an independent
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board if it wishes to reduce the size of its service or abolish it completely. A hearing is held to ensure that the
interests of the community and of the employees are protected. The Safer Ontario Act eliminates this protection
(Police Services Act, 2017 ss. 30, 53). Today, a police officer who is injured is assured that the service cannot
terminate him or her without a hearing being held to determine whether the officer is truly unable perform any
duties. The Safer Ontario Act allows injured officers to be
terminated en masse or arbitrarily assigned to civilian
duties without regard to the collectively bargained rights
of the officer or the civilians impacted (Police Services
Act, 2017 s. 115). Today, when a Chief wants to discipline an officer for conduct that violates public expectations of police performance he must give the officer disclosure and a fair hearing. The Safer Ontario Act would
allow chiefs of police to impose arbitrary discipline on
an officer with the only recourse being to a Tribunal
system whose rules are tilted in favour of the employer.
Where there is a public complaint, an employee or former employee may be forced to testify against him or
herself (Ontario Policing Discipline Tribunal Act, 2017
s. 10) and may be subject to a fine levied against him
or her personally (Policing Oversight Act, 2017 s. 87).

Ontario NDP Critic for Community Safety and Correctional Services Taras Natyshak addresses the shortcomings of Bill 175.

These types of measures are not hallmarks of a modern,
progressive workplace; they have no place in Ontario.
The Safer Ontario Act is an ambitious Bill that seeks
to redefine policing in Ontario. Unfortunately, this new
definition appears to include a disregard for police as
public employees. Under the Safer Ontario Act policing
will be less public and its employees less protected. Significant amendments are required to make this Bill into
the modernization promised by the Ministry of Community Safety and Correctional Services.
Closer scrutiny clearly demonstrates that Safer Ontario is a misguided misnomer for legislation meant to placate a small, but vocal, segment of our population while
jeopardizing the safety of most Ontarians.
In the days and weeks ahead the PAO will continue
to offer strong opposition to Bill 175 as it winds its way
through the political labyrinth at Queen’s Park. We remain committed to the premise – political expediency
notwithstanding – that professional policing must, for
everyone’s sake, remain professional. d

Ontario PC Leader Patrick Brown points out the need for a
close review of Bill 175.
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DECADES AFTER THE MURDER
OF SUDBURY CONSTABLE
JOE MacDONALD, OFFENDER
PETER PENNETT DENIED
REQUEST FOR ESCORTED
RELEASE

By: Heidi Illingworth, Executive Director,
Canadian Resource Centre for Victims of Crime

12

O

n October 7, 1993, Sudbury police members and
citizens were shocked by the senseless murder
of Constable Joe MacDonald. He had pulled
over a vehicle in a routine stop. Little did he know, one
of the passengers was wanted and would do anything to
avoid going back to prison. Clinton Suzack was on the
run from his halfway house. He had a very long criminal
record. He and Peter Pennett, after a night of drinking
and flaunting their guns, got out of their vehicle and
attacked Constable MacDonald. They broke his leg in
a fight and Joe was able to shoot Suzack in the abdomen however, the police revolver being used at the time
had minimal stopping power. Constable MacDonald was
then shot 3 times in cold blood. They left him in a ditch
to die alone and fled in their vehicle. A police pursuit
occurred for several kilometres through a residential
area of Sudbury. Pennett got out of his vehicle and two
Sudbury Regional Police officers chased him through a
wooded area where he attempted to take one of the officer’s gun from his holster. Convicted of first-degree murder, both offenders in Joe’s case were sentenced to life
in prison without parole for twenty-five years. The case
led to several changes in policing equipment, including
better police radios and higher calibre pistols, the ROPE
squad, parole reform and assisted in the inception of the
Ontario Victim’s Bill of Rights.
Joe MacDonald was an exemplary person; he was a
star athlete in university, volunteered his time generously in the community with kids at risk, and was beloved
to everyone who knew him. He was also an excellent
police officer; caring deeply about the community he
served. Most importantly, he was a husband and the father of two young daughters, only 2 and a half years
old and 4 months old at the time of his murder. His loss
created unspeakable pain for his family, his parents, siblings, and close friends.
Almost 24 years later, Joe’s widow Nancy got notice
through the Canadian Resource Centre for Victims of
Crime (CRCVC) that one of the offenders, Peter Pennett,
was seeking an escorted temporary absence. He would
have a hearing before the Parole Board of Canada on
September 13, 2017. This news was troubling for Nancy
who faced enormous stress and weeks of sleeplessness
heading into the hearing. Nancy attended the hearing
with friends and family but is clear that she does not
want her children to be exposed to the stress and her
priority always is to protect them. She diligently traveled to the hearing in Gravenhurst, Ontario, to tell the
parole board how this crime impacted her family and
how she continues to fear for public safety.
Pennett, an Aboriginal man who only discovered his
heritage during his incarceration, had been participating in sweat lodge ceremonies while at Beavercreek

Institution. He wanted to accompany an elder off the
prison grounds to gather rocks, known in the ceremony
as Grandfather or Mishomis. The Board held a circle
hearing where Pennett and his supporters sat facing
the Board members to answer questions. There was an
empty chair in the circle to represent the victim whose
life was taken.
Nancy and other observers present sat outside of the
circle. She did not have the right to face him directly
or speak freely at the hearing. She was permitted to
read her prepared victim statement, making sure that
she directed her remarks to the Board members and not
directly to the offender. She described her pain; Joe’s
many accomplishments and asked the Board to carefully consider what evidence they had before them that
offender Pennett was rehabilitated. She asked for evidence-based results of the programing the offender participated in and how this would ensure the public safety
is not compromised by allowing this escorted pass.
It became clear very quickly, that while the offender
expressed sadness over Constable MacDonald’s death,
he was not ready to fully admit to his role in the assault and murder. He blamed his co-accused Suzack for
everything and stated that he was too afraid of him to
stop what was happening. Pennett’s request for an escorted pass was quickly denied by and the Parole Board
Canada members who were concerned that Pennett continued to minimize his actions and deflect blame. The
Board did not believe that allowing the escorted temporary absence would help in rehabilitation or in coming
to terms with the harm done.
The strength of victims in attending such hearings
is remarkable. Having to face the person who brutally
murdered your loved one is overwhelming. In my experience at the CRCVC, parole hearings come quickly
despite many years passing in some cases. The victim’s
trauma is triggered and they are taken back in time to
when the loss and suffering was new. They have difficulty concentrating or sleeping, making it really hard
to get all of the necessary paperwork in. Choosing to
submit a victim statement or not is also a complex decision as many victims fear reprisals from the offender
and/or exposing themselves emotionally. Some victims
hesitate to read their statement aloud at the hearing for
privacy reasons, as sometimes media is present. They
feel enormous stress traveling, sometimes long distances, knowing the offender could cancel or no-show at the
last minute. The process is very much offender-focussed.
Luckily, the Board’s decision brought some sense of relief to Nancy and Joe’s family. But, for victims of crime
the pain and re-victimization is never over! The offender
has the right to appeal the decision and Pennett has
done so! d
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BILL 175, ITS POTENTIAL IMPACT ON YOU
By Joanne Mulcahy

F

ollowing the introduction of Bill 175 in the Ontario Legislature this past November, the PAO
contacted a number of legal counsel familiar
with the workings and intricacies of the police workplace. We asked them to review the legislation and
to provide the PAO with their feedback. Concerns
regarding the proposed new discipline and complaint
processes are outlined below and were provided by
Joanne Mulcahy.
Bill 175 is proposed legislation, and can be amended
prior to being voted upon by the Government. The PAO
is working hard to ensure concerns with Bill 175 are addressed by the Government.
THE TRIBUNAL IS PROVIDED WITH THE INVESTIGATOR’S
REPORT IN ADVANCE OF ANY HEARING.
PSA: The OIPRD does not provide the Tribunal with a
copy of the written report on the investigation.
Bill 175: The Complaints Director will provide the
Tribunal with their written report on the investigation before the hearing. [s. 79(1)]
A DIFFERENT AND LOWER BURDEN OF PROOF
PSA- Prosecutors must prove allegations against officers on clear and convincing evidence. The Supreme
Court of Canada has held that this is a higher burden of
proof than balance of probabilities.
Bill 175- Burden of proof is reduced to only balance of
probabilities. ( s. 145(10) and 146(5), s. 87)
POLICE OFFICERS WILL FACE LOTS OF PARTIES AT A HEARING
PSA- An officer faces a prosecutor and maybe a complainant at a hearing. There can be no other parties.
Bill 175- An officer will face at a public complaint
hearing: Ministry counsel and if the Tribunal agrees, the
complainant, the Complaints Director and other intervenors. If the officer is found guilty of misconduct, the
Chief’s representative will also make submissions. [s.
82(2), 83, 88]
THE CHARGES CAN CHANGE IN THE MIDST OF A HEARING
PSA- An officer is served with a charge (a notice of
hearing). This notice of hearing cannot be changed.
Bill 175- The Minister can amend the notice of application (charge) against the officer at any time subject to
the Tribunal’s approval. [ s. 82(3)]
OFFICERS CAN BE SUSPENDED BY THE TRIBUNAL WITHOUT
14

NOTICE AND WITHOUT A HEARING
PSA- The Tribunal cannot suspend an officer unless
the officer has been found guilty of misconduct after a
hearing and a penalty of suspension is imposed.
Bill 175- The Tribunal can suspend an officer’s appointment without notice to the officer, without a hearing and without even giving the officer an opportunity to
make submissions. ( s. 84)
OFFICERS COULD FACE FINES OF UP TO $35,000
PSA- Officers suffer significant penalties including dismissal, demotions, suspensions up to 30 days, etc.
Bill 175- Extraordinary new penalties for employment
professional misconduct will be imposed. The Tribunal
can impose fines up to $35,000. What other employee
faces such penal consequences for carrying out his job?
AN OFFICER CANNOT ENJOY HIS PLANNED RETIREMENT
PSA- An officer can retire as planned after long years
of service and enjoy his retirement with his family.
Bill 175- An officer implicitly is not retired if a complaint has been made or an investigation is commenced
or an application is made before a Tribunal or an appeal
is outstanding. If someone puts in a complaint before an
officer’s planned retirement, the officer, even though not
paid by his Service, must comply with the Complaints
Director’s requests or face the risk of a fine or jail. And
then a hearing could go ahead against the officer even
though he has retired and he will be subject to a fine of
up to $35,000.[ s. 100, 102, 94]
THERE IS NO STAY OF THE CONVICTION OR PENALTY
PSA- If an officer files an appeal, his conviction or
penalty is stayed until the appeal is heard. This is consistent with numerous other professions and tribunals in
Ontario pursuant to s. 25 of the Statutory Powers and
Procedures Act.
Bill 175- Officers will be treated worse than most
professionals and tribunals in Ontario. They must suffer
through their penalty even though they have filed an appeal which may be successful. [s. 93]
ALL KINDS OF PARTIES CAN APPEAL
PSA- An officer can appeal a decision; a complainant
can only appeal from a finding of not guilty and the Chief
and the OIPRD cannot appeal.
Bill 175- Any party, the Chief, anyone granted stand-

ing can appeal. And then on appeal even the Tribunal and
the Complaints Director get standing. [s. 92]
OFFICERS CAN BE FORCED TO TESTIFY
PSA- An officer cannot be forced to testify.
Bill 175- In a public complaints hearing before a Tribunal, an officer could be forced to testify. [s. 10]
OFFICERS CAN BE FORCED TO CALL WITNESSES AND PRODUCE
EVIDENCE
PSA- An officer cannot be forced to provide disclosure
or call witnesses at a hearing.
Bill 175- The Tribunal can force an officer to provide
disclosure or a statement or call witnesses. [s.10]
OFFICERS MAY NOT EVEN GET A HEARING
PSA- The prosecutor must call witnesses who testify under oath and are subject to cross-examination. The
prosecutor must prove the case on clear and convincing
evidence.
Bill 175- The right of an officer to a hearing is removed. Instead, the Tribunal can utilize alternatives to
adjudicative or adversarial procedures.[s.13]
OFFICERS MAY NOT EVEN RECEIVE DISCLOSURE
PSA- An officer receives disclosure in order to respond
to the case against him.
Bill 175- There is no provision for disclosure set out.
NO EXPUNGEMENT OF DISCIPLINE
PSA- After 2 years informal discipline will in most cases be expunged from an officer’s record.
Bill 175- There is no provision for any discipline to be
expunged from an officer’s record.
NO TIME PERIODS FOR INVESTIGATIONS OR CHARGES- NO
FINALITY
PSA- An officer is to be charged within six months of
the complaint being retained by the OIPRD or the facts
first coming to the attention of the Chief. Any charge after
six months requires the Board to decide it was reasonable in the circumstances to delay service of the notice
of hearing.
Bill 175- There is no mandatory time period for when
charges are to be laid against an officer. There is no requirement for authorization from the Board if the time
period is beyond 6 months.
FINE OR JAIL FOR NOT COMPLYING WITH A REQUEST /
DIRECTION OF SIU/ COMPLAINTS DIRECTOR/ INSPECTOR
GENERAL
PSA- There is a duty to cooperate fully with the SIU.

It is extremely rare for there to be a failure to cooperate
with the SIU. It is professional misconduct to fail to comply with the SIU Regulation.
Bill 175- If an officer fails to comply with any request
(not even a direction) of an SIU investigator, that officer
could be subject to a fine of up to $50,000 and 1 year
jail. No consent is even required of the Attorney General.
There is no independent oversight of the prosecution of
the officer.
THE CHIEF DOES NOT HAVE TO DO AN INVESTIGATION- IF THE
CHIEF CONDUCTS AN INVESTIGATION HE DOES NOT HAVE TO
DO A WRITTEN REPORT -THE CHIEF DOES NOT EVEN HAVE TO
HAVE RPG
PSA- The Chief must conduct an investigation. He must
prepare a written report on the investigation. The Chief
must have reasonable grounds to charge an officer.
Bill 175- The Chief does not have to do an investigation before imposing a disciplinary measure on an officer.
He does not have to do a written report on the investigation. He does not need reasonable grounds.
THE STATUTORY POWERS AND PROCEDURES ACT MAY NOT APPLY
PSA- Hearings are conducted pursuant to the Statutory
Powers Procedures Act.
Bill 175- The SPPA which sets out minimal fairness is
basically written out of Bill 175.
THE CHIEF CAN IMPOSE A PENALTY WITHOUT A HEARING
PSA- A penalty is not imposed unless there is a hearing or unless the officer agrees informally to it.
Bill 175- The Chief’s disciplinary measure is imposed
on the officer even before he has a hearing and even if he
does not consent to it.[ s. 145(8)]
PENALTY AND MISCONDUCT HEARING TOGETHER
PSA- Only after the prosecutor has proven misconduct
on clear and convincing evidence do penalty submissions
take place. The Hearing Officer then determines what
penalty the Chief can impose.
Bill 175- Where the Chief has imposed a penalty of
less than demotion/ dismissal, the Chief does not even
have to prove the misconduct. He would only be required
to show that the disciplinary measure is appropriate. If he
seeks to impose demotion/ dismissal, the hearing into the
misconduct and disciplinary measure are merged.
Joanne Mulcahy has represented police officers, police
chiefs and police services. She is co-author of the 2002 Annotated Ontario Police Services Act (Carswell) with Justice Hamilton of the Superior Court of Ontario and Justice
Shilton of the Ontario Court of Justice. d
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RCMP Corporal Caroline Letang presents the headdress of
RCMP Constable Richer Dubuc. Constable Dubuc lost his life in
a motor vechile collision March 6, 2017.

Canadian Police and peace officers’
40th annual memorial service
september 24, 2017
16

The families of fallen officers reflect after the placing of a wreath on
behalf of the next of kin.

“They Are Our Heroes. We Shall Not Forget Them.”
On September 24, 2017 eight names, including those of
seven historical officers, were added to the honour roll
of Police and Peace Officers who have given up their
lives serving the people of Canada.

Provincial Constable Jack Ferguson, October 20, 1949
Ontario Provincial Police
Provincial Constable Daniel J. Craig, June 29, 1932
Ontario Provincial Police

Honoured in 2017
Constable Richer Dubuc, March 6, 2017
Royal Canadian Mounted Police

Game Warden S. Clark Russell, May 3, 1926
Ontario Department of Game and Fisheries

Historical Officers Honoured

Sergeant Donald Forbes, July 17, 1920
Royal Northwest Mounted Police

Customs Inspector Percy New, January 20, 1954
Canada Border Services Agency

Landing Waiter and Searcher Hugh MacLean, April 28,
1881, Department of Customs, Canada

County Constable Mont A. Wood, December 1, 1951
Ontario Provincial Police

Landing Waiter Andrew L. Wilson, September 11, 1876
Department of Customs, Canada d
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November 17, 2017
To the Police Association of Ontario,
On behalf of the Ontario PC Caucus I would like to share my sincere appreciation for
Ontario’s police personnel and civilian employees, and recognize you for the difficult job
you do on a daily basis. You are all an essential part of our community and are often the
November
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BILL 175

and the Ontario New Democrats
The following is an edited version of remarks made by NDP Critic for Community Safety and
Correctional Services Taras Natyshak while addressing the Safer Ontario Act at Queen’s Park.

B

ill 175, the Safer Ontario Act, is a result of two
years of combined review of the 25-year-old Police Services Act and a year-long review of police
oversight conducted by former Justice Tulloch. It brings
in line police governance with changes to police powers of stop and search, which are called street checks or
carding, and other legislation as well.
A 25-year-old act has some inconsistencies with the
everyday realities that we face in our policing and security and safety in our communities. Undoubtedly, the
nature of crime has changed and evolved, and the nature of criminality and those who perpetrate crimes have
evolved. The nature in which we in our various communities police the laws that enable the Police Services
Act and those whom we charge with that duty—that has
evolved as well. So it is just and right for us to review
the mechanisms that allow for our communities to be
safe, to be governed under the rules of law of this House
and others, and to ensure that we are doing everything
that we can to have the resources and the balance that’s
required to do this important function as well as protecting our communities, protecting civilians and, at the
same time, protecting civil rights and the rights of individuals under the charter and under our human rights
codes.
With that said, I don’t want to underestimate at all
the importance and the need to review this specific act
and those that are encompassed in it. Again—407 pages
long. It has, I believe—let me flip it over—eight schedules that refine or reform various acts: the Police Services Act, 2017, the Policing Oversight Act, the Ontario
Policing Discipline Tribunal Act and the Ontario Special Investigations Unit Act. Schedule 5 is consequential
amendments. Schedule 6 is the Coroners Act. Schedule
7 is the Missing Persons Act, 2017. Schedule 8 is the Forensic Laboratories Act.
There is much in here that I think we would be well
served in reviewing and implementing, specifically the
Missing Persons Act, where there is a massive gap in
our ability as a province to enable our law enforcement agents to do the work that they need to do when
they’re in a situation with a missing person that has not
triggered some of the normal flags and operational actions—what am I trying to say here? There are certain

circumstances when people go missing that trigger actions on behalf of our policing and our police force.
There are also some certain circumstances where people
go missing and there are no actions taken. The bill, in
the Missing Persons Act, attempts to address that gap.
We support that. We think that is something that can
enable our law enforcement officers and give them the
tools to be able to support families when they’re unfortunately thrown into these circumstances.
However, what the government has done is, with this
one really good piece of legislation, they’ve put it into
this massive omnibus Bill 175. It makes up a portion of
an enormously complex bill that does so much more
harm to police and to the governance of policing and to
the stability of policing in our province that we are fundamentally opposed to. Specifically, as a New Democrat
and as New Democrats, I would think it would come as
no surprise to those in the House to hear that we support our public sector workers and we support the work
that they do and we believe that realm should be sacred.
“This bill was long awaited by stakeholders in the
security sector. GardaWorld welcomes the intention of
the government of Ontario regarding this act, and more
precisely, its objective to ‘set clear parameters that outline police responsibilities and identify where the use of
non-police personnel may be appropriate.”

“

There it is, in black and
white. GardaWorld is on
board with the government.
They can’t wait to see how
they can play a role in policing.
Shake your heads, make weird
faces at me; it doesn’t matter.
The bill opens the door to police
services being privatized in our
community.”
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Proudly Presents

19 +

Follow us for updates
Facebook @
Badge Battle
Instagram @
Battle of the badge
Twitter @
Badge_battle

Licensed Event
Questions? Contact

OF EXCITING AMATEUR BOXING

(905) 208-1047

BURLINGTON CONVENTION CENTRE

FRI.
04

TH
MAY

1120 BURLOAK DRIVE, BURLINGTON, ON
V.I.P. TABLES AVAILABLE VISIT WWW.BADGEBATTLE.CA

DOORS OPEN

FIGHT STARTS

GA TICKETS

6:00PM

7:00PM

$25

In support of the Canadian Critical Incident Stress Foundation’s Camp F.A.C.E.S. a support network for surviving
families and children of fallen Emergency Services Members by line of duty, suicide or sudden death.
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Group insurance
that's all about you.
Members of Police Association Of
Ontario can count on getting the right
auto* and home coverage while saving
time and money. You’ll also enjoy
exclusive benefits and access to a wide
range of products and services tailored
especially for your group, including
Identity Theft coverage, Automatic
Substitution, Accident Protector and
more.

Get a QuickQuote for your chance to win.

Call us or get an online quote today for your chance to win
one of five $5,000 grand prizes PLUS 64 prizes of $500!†
Already a client? You’re automatically entered!
1-800-387-1963 | www.cooperatorsgroupinsurance.ca

The�Co-operators® used under license from The�Co-operators�Group�Limited. Underwritten by COSECO�Insurance�Company and administered by HB Group Insurance Management Ltd., member companies of The�Co-operators�Group�Limited. The�Co-operators OneStep™used
under license. Discounts, coverage and eligibility vary by province. *Auto insurance not available in British Columbia, Manitoba and Saskatchewan. For information on our privacy policy, please visit ww.cooperatorsgroupinsurance.ca. †No purchase necessary. For complete
contest rules and regulations visit www.cooperatorsgroupinsurance.ca or write to Group Marketing, 5600 Cancross Court, Mississauga, ON L5R 3E9. Contest closes December 31, 2017.

This group insurance program is only available through our Contact Centre and website.

ISSUE 67| PAO MAGAZINE

21

Thank you for supporting the PAO
1PC INVESTMENT CORP 		
33 Main St S
Hagersville ON, N0A 1H0
(905) 768 - 0053
ALS MASONRY
67 East Conc 13 East
Tiny ON, L0L 2J0
(705) 549 - 4538
BIG 3 AUTO
429 West Front St PO Box 539
Stirling ON, K0K 3E0
(613) 395 - 3347
BROOKLIN HARDWOOD &
LAMINATE
44 Dodge Dr
Whitby ON, L1M 1J5
(416) 220 - 4768
CB MANAGEMENT
63 Aylmer Ave
Ottawa ON, K1S 2X2
(613) 730 - 3989
CLASS ONE RECORD
PROMOTIONS
271B Morningside Ave
Scarborough ON, M1E 3G1
(416) 208 - 0292
CLEAN MAX CAR WASH
2141 Dundas St E
Mississauga ON, L4X 1M3
(905) 625 - 1982
DAVID B THOMAS
28 B Albert St
Oshawa ON, L1H 8S5
(905) 576 - 5666

DICKSON GENERAL CONSTRUCTION
613-252-0620
DUNN HEATING & A/C
75 Rankin St
Waterloo ON, N2V 1W2
(519) 658 - 0543
GOLD & TIME JEWELLERY
CENTRE
650 Bloor St
Mississauga ON, L5A 3V9
(905) 276 - 6467
GREEN GABLES GIFTS &
GREETINGS
286 Main St
Bloomfield ON, K0K 1G0
(613) 393 - 1494
GUAVA S SHAWARMA
109 3161 Strandherd Dr
Nepean ON, K2J 4V1
(613) 823 - 0011
HI TECH
905-951-3711
IMAGE HAIR DESIGN
35 King St E Unit 18A
Mississauga ON, L5A 4E2
(905) 306 - 0999
JENNIE PEI CHUN LIN
BARRISTER & SOL
3623 Highway 7 E Unit 103
Markham ON, L3R 8X6
(905) 604 - 8188
KAL TRADING SAHA
3440 Wolfedale Rd
Mississauga ON, L5C 1W4
(905) 273 - 7400

LIBERTY TAX SERVICES 		
PO Box 5080
Huntsville ON, P1H 2K5
(705) 788 - 0200
MICHAEL’S EATERY
44 Commercial Ave
Ajax ON, L1S 2H5
(905) 619 - 9296
MIZURATA AUTO REPAIR
139 Milvan Dr
North York ON, M9L 1Z8
(416) 748 - 0099
NELLY SOLIMAN-WAHBA DDS
165 Highway 20 Unit 9 Fonthill
ON, L0S 1E5
(905) 892 - 1590
OIL TECH AUTOMOTIVE RUST
CONTROL
9 Gowan St
Barrie ON, L4N 2N9
(705) 721 - 0058

ROSE INTEGRATION 		
41 Bruce Cres
Carleton Place ON, K7C 3T3
(613) 257 - 5788
ST LEONARD’S SOCIETY		
238 Larch St
Sudbury ON, P3B 1M1
(705) 674 - 2887
SUM IT UP BOOKKEEPING
22 Coldwater Rd PO Box 718
Coldwater ON, L0K 1E0
(705) 686 - 7557
TIM LOVETT INSTALLATIONS
600 Newbold St Unit 13
London ON, N6E 2T6
(519) 453 - 4656
TRIBAL CUSTOM INSURANCE
SERVICES
RR 4 - 1000 Degurse Rd Unit 2
Sarnia ON N7T 7H5

PHEONIX WORLD GARDENS
1245 Lauzon Rd
Windsor ON, N8S 3M9
(519) 945 - 2001

WATSON PAROJCIC FINANCIAL
497 Elizabeth St
Burlington ON, L7R 2M4
(905) 632 - 7557

PIONEER GAS BAR
711 Queenston Rd
Hamilton ON, L8G 1A1
(905) 560 - 0865

WILLIAMS REPAIR SHOP
16872 Loylest Parkway
Wellington ON, K0K 3L0
(613) 399 - 3650

RESIDENTIAL DESIGN AND
CONSULTING GROUP.COM
2041 Arrowsmith Dr Unit 306A
Ottawa ON, K1J 7V7
(613) 422 - 3713

MIKE’S COUNTERTOP SHOP INC.
633 Lorne Street
Sudbury, ON P3C 4R3
Telephone: 705-669-TOPS (8677)
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Picture it...YOUR ad right
here!
E-mail publications@imkgp.com or call 1-800-366-3113 ext. 329
(ask for publication advertising coordinator) to assure your spot for the next issue.
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Prinston Homes Inc.
Custom Homes & Cottages
705-749-6363 or 705-7508389

It is our privilege to design and collaborate
With our incredible clients in creating
Quality homes and cottages.
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RISK is a big part of your job…
but not your MORTGAGE
Our police family, helping yours!

We’ve got a
mortgage
for that!
Purchases
Reﬁnances
Renewals
Coages
Rentals
Reverse

905.623.9738
sharon@sharonvmortgages.com

Sharon VanderDuim, Mortgage Agent # M08001734
FSCO 11764 | Independently Owned & Operated
HEAD OFFICE: 1140 Stellar Drive, Newmarket ON, L3Y 7B7
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LAW ENFORCEMENT
WEBINAR SERIES 2017
CERTIFIED IN-SERVICE TRAINING WITHOUT COST

Continuing in 2017, American Military University (AMU) will be hosting 1-hour webinars without
cost to help law enforcement officers* stay current on topics covering:
• DarkNet Awareness

• Social Media Monitoring during civil disturbance

• DarkNet Investigations/Operations

• Islamic Radicalization

• Digital Currency Awareness

• Domestic and International Kidnapping

• Social Media/Apps Part 5

Investigations

• UAV/Drone Operations for Law Enforcement

• Drug Smuggling Tactics and Money

• UAV/Drone Counter Measures

Laundering (Digital currency)

Webinar attendees may receive a 5% tuition grant and fee waiver
for degree and certificate courses at AMU.
TO REGISTER FOR THE WEBINAR SERIES VISIT INPUBLICSAFETY.COM/WEBINAR
OR CONTACT INSTRUCTOR JIM DEATER AT JDEATER@APUS.EDU.

AMU is part of the accredited American Public University System and certified to operate by SCHEV.

Direct: 561.708.5681
TF: 877.597.1719
graphics@e3cmarketing.com

e3cmarketing.com

SIGN &
EMAIL BACK

AD PROOF

O I HAVE MARKED
CORRECTIONS ON THE
PROOF. I wish to see
another proof.

O THE PROOF IS
CORRECT. Please
proceed with printing.

O I HAVE MARKED
CORRECTIONS ON THE
PROOF. I DO NOT WISH
TO SEE ANOTHER
PROOF. Make the
indicated changes and
print. I accept full
responsibility for any
errors which may occur.

WE WILL NOT PROCEED
WITH YOUR AD UNTIL
THIS PROOF IS SIGNED
AND RETURNED TO US.

By signing below I certify that the design and copy in the advertisement above is correct and no further editing is

*The webinars include law enforcement-sensitive information; therefore all registrants will undergo a verification process to ensure they are
current law enforcement officers, analysts, or law enforcement support personnel.
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ADVERTISERS

ISSUE 67| PAO MAGAZINE

29

30

Licensed Insolvency Trustees

With offices across Ontario,
choose the location most
convenient for you.

Debt Free in 30
It’s that simple.

hoyes.com

310-PLAN
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INJURED IN AN ACCIDENT?
Now providing additional legal services & discounts to all police association members & family.

THERE’S NOTHING TOUGHER THAN A DIAMOND!

1800567HURT

TM

Galt Chrysler is proud to provide parts, service,
and collision repair services to all those who
serve through the Police Association of Ontario
All PAO members receive special pricing on parts, service
and body shop labour, as well as employee pricing
on new vehicle purchases

2440 Eagle St. N., Cambridge, Ontario N3H 4R7
Phone: 519-650-2440 Toll Free: 1-888-839-9907 Fax: 519-650-1544
Cellular: 519-635-0873 stefanj@galtchrysler.com
www.galtchrysler.com
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Proudly honouring

those who serve.

the courageous
men and women who protect and serve
our community. The Dignity Memorial®
Emergency Services Personnel Funeral
Program provides free funeral and burial
services to police officers, firefighters and
emergency medical technicians who have
We’re proud to serve

fallen in the line of duty, as well as active
and retired officers and their immediate
families. Rely on us to help you create
a personal, meaningful tribute that not
only reflects life’s memories and passions,
but also honours your legacy of service
and commitment.

1-800-DIGNITY DignityMemorial.ca
Dignity Memorial is a division of Service Corporation International (Canada) ULC.
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