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President’s Report
President Bruce Chapman

W

ith the summer upon us, I think this is a
great opportunity to remind everyone to look
after themselves, along with their families,
friends and co-workers. As policing professionals,
both sworn and civilian, we are dedicated to protecting
the public and keeping our communities safe, and we
are committed to upholding that. But who protects
the protectors if we don’t do it ourselves?

continue to update the membership regularly as this
work progresses.

The PAO Board of Directors and staff have made
it a priority for our organization to develop strong
programs, meeting agendas and presentations
focused on the health and wellness of our members,
but we want to take that even further. Though this
article is being written in advance of our Think Tank
strategic planning session, I am confident that one of
the key goals to come out of this annual organizational
exercise will be to advocate strongly for the health and
wellness of all our police personnel with government
at all levels – municipal, provincial and federal –
and to educate the public on the inherent challenges
involved in being a first responder.
At our recent Annual General Meeting in May, I was
extremely honoured to be able to announce the newest
member association of the PAO. The Ahkwesahsne
Police Association and their 41 sworn and civilian
members officially joined the PAO on April 1, 2019,
and we welcome President Pat Pyke, Vice President
Rachel Thomas, their executive and their entire
membership. Ahkwesahsne is the first Indigenous
police association to join the PAO, and we are hopeful
that others such as Nishnawbe-Aski and Six Nations
are not far behind. During my conversations with
Ahkwesahsne’s executive at the AGM, it was clear that
they are excited to be a member of the PAO and the
collective partnership amongst our local associations.
What would an article from the PAO President be
without an update on Bill 68, the Comprehensive Ontario
Police Services Act, 2019? We continue to work with the
Solicitor General’s office (formerly the Ministry of
Community Safety and Correctional Services) on the
planning and drafting of the 100+ regulations that will
be a part of Bill 68 and allow the Act to go into effect.
Some regulations will be fairly simple to advocate for,
but others surrounding privatization and discipline
will require a significant amount of time and effort
from the PAO and our local associations. We will
4

I have made mention in previous articles and
communications to our association leaders that
although the current provincial government is clearly
supportive of police, there are particular issues that
the PAO is monitoring in order to provide guidance to
key government stakeholders where possible. There
are specific concerns surrounding the recent cuts to
police grants and downloading of responsibilities
to municipalities. These changes could impact local
police budgets and social services infrastructure,
which will directly affect policing and our services to
the community.
The PAO also remains committed to supporting the
reputation of the profession as a whole. The recent
negative and unprofessional comments made in the
Ontario Legislature by an Ottawa-area MPP about
police and the character of those in our profession
did not go unchallenged. The PAO wrote letters to the
MPP himself, to his party leader, and to his party’s
community safety critic to express our disappointment

and call for further education in their party about the
important role police personnel play in communities
throughout the province. We will continue to have the
backs of our members.
I have attended a number of conferences over the
past few months – those the PAO has hosted and
many others within the policing field – including the
Ontario Association of Police Service Boards (OAPSB),
Canadian Association of Police Governance (CAPG),
National Law Enforcement Occupational Safety and
Health (LEOSH) Association, as well as the Big Ten
and Axon Technologies in which the PAO was invited
as a guest of the conference. These are all great
learning opportunities, and PAO representatives in
attendance report back to the Board of Directors
following each event to outline key takeaways. I have
also been fortunate to be asked to present at many of
these conferences on issues that are of importance
to the PAO and its membership, and regarding our
Association’s proven ability to advocate effectively
with government and the public on behalf of our
members. Additionally, attending these conferences
provides a fantastic chance to network and build
relationships with key contacts in our industry,
whether it be a local president, board member
of an association, national executive director, or
communications officer. These individuals’ roles are
all vital to the success of the policing profession, and
building these positive professional relationships
allows the PAO and our members to connect with
their resources as required. This also rings true for
our media relations initiatives, which have resulted in
the PAO becoming the go-to voice on policing issues
in Ontario.
With the conclusion of our AGM in May came the
election of PAO Board of Directors positions. In January
2019 at the Winter Membership Meeting, Pamela
Twining was acclaimed for the Civilian Director role
that was available. Based on her strong leadership
and coordination during the AGM in Ottawa, I am
confident that Pam will be a great asset to the PAO
and our civilian members. As a result of elections for
the three Uniform Director positions that took place
during the AGM, we welcome back Uniform Director
Dave MacLean for his second three-year term. A
strong advocate of all members with local experience
as the Cornwall Police Association President, he brings
a strong voice to the table for all local associations
but is especially well-versed in the issues our small
and medium members face. Newly elected Uniform
Director Tim Reparon with the Waterloo Regional
Police Association (WRPA) is a strong addition to
our the PAO Board and we welcome WRPA back to
the provincial table. Tim’s experience as WRPA Vice
President will add leadership and strength to the

membership as well as his strong desire to advocate
for our issues. Also new to the PAO Board is Thunder
Bay Police Association (TBPA) member Colin Woods.
Over the past number of years, Colin has served on
his local TBPA Board, and has been very active with
the PAO on committees, at membership meetings and
during Lobby Days. Colin will be a great addition and
provides an important voice from Northern Ontario,
making the PAO a truly provincial organization. I’d
be remiss if I didn’t also mention our returning PAO
Board members – Uniform Director Trevor Arnold
with Peel Regional Police Association, Civilian
Director Keith Aubrey with Durham Regional Police
Association, and Board Chair and Uniform Director
Mark Baxter with Brantford Police Association. I am
confident that each and every one of our Board of
Directors is a strong, active advocate of the PAO and
of the entire membership at large.
I would also like to thank those who are no longer
serving on the PAO Board. Past-Civilian Director Clint
Eastop with the Ottawa Police Association completed
his three-year term, and was a strong representative
of all members but of our civilian police personnel
in particular. Past-Uniform Director Cliff Priest
completed his one-year term after winning a position
last year that had been exited early by a retiring Board
Director. Cliff is now returning to his full-time duties as
President of the Niagara Regional Police Association,
and while we know we will see him at forthcoming
PAO meetings and events, his added value and
contributions at the board table will be missed. PastUniform Director Larry Wood has chosen to focus on
local issues as the York Regional Police Association
gears up for some internal changes and upcoming
bargaining. Larry was the second longest serving PAO
Board Director, having completed five years with the
Association. He was a strong supporter of the PAO and
advocated for the unity of the membership. I wish
them all great success going forward and look forward
to their continued support of the PAO’s priorities on a
local level.
The PAO staff continue to provide leadership,
support and assistance to our member associations
throughout the province on everyday matters as well
as those that require further provincial examination
and review. Executive Director Stephen Reid, Policy
Counsel Michael Duffy, Communications Manager
Sarah Coulter, and Executive Assistant Heather
Gregoire are always a quick email or phone call away
when our members require the PAO’s services. Our
main office contact information is pao@pao.ca and
416.487.9367.
Enjoy your summer and stay safe. d
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Good Working Relationships with the Sitting
Government and All Political Parties are Imperative
Stephen Reid, PAO Executive Director

W

hen the PAO found out the provincial government was intending to cut 25% of municipal transfer payments to Ontario’s cities
and townships, the PAO reached out immediately to
the Ford government to voice our concern on behalf
of the membership.

Even though we succeeded in advocating for a much
better deal on the modernization of the old Police
Services Act, 1990 with the new Comprehensive Ontario Police Services Act (COPSA) as a result of building
a positive and professional relationship with the current provincial government, we also needed to send
them a clear message that we were watching how
their proposed budget cuts might affect policing in
the province.
We may not have been the only organization that
influenced the Ford government’s eventual decision
to reverse course, but we were one of the first to make
noise indicating that funding cuts at the local level –
whether direct or indirect to police services – would
ultimately impact public safety. The Solicitor General, the Minister of Labour, and the Premier’s Office
all responded they would look into it right away, and
they did.
The PAO continues to be a non-partisan advocacy
organization that acts on the best interests of our
member associations and their members. Regardless
of which party is in power, we will support the provincial government when they are willing to work collaboratively and we will publicly respond when they
ignore the priorities of Ontario’s policing personnel.
We also continue to foster open dialogue with the
opposition parties as well, as governments can change
after only one four-year term. Before and after the
6

provincial election in Spring 2018, we always reached
out and had conversations with each of the opposition
party leaders and their critics responsible for community safety-related issues in relation to the Solicitor
General, Labour, or Treasury.
In recent months, our relationship with the NDP
continues to be strained after a series of anti-police
comments were made publicly by some of their MPP’s.
We reached out to Andrea Horwath’s office to express
our strong disagreement to the anti-police rhetoric
coming from their party members such as Joel Harden
and Kevin Yarde. After a series of letters and phone
calls between the Opposition Leader’s Office and the
PAO, we appear to be at an impasse.
While we take a break from engaging with NDP
leadership, we are still actively seeking out discussions with their MPP’s who have expressed interest in
building a relationship with the PAO in order to support professional policing across the province. We
were pleased NDP MPP John Vanthof attended the PAO
AGM Awards Ceremony in May to help recognize those
being honoured for their service through the PAO Police Services Hero of the Year Awards.
Although the Ontario Liberal party continues to
work on internally rebuilding, we have the occasional meeting with their MPP’s in the hopes that we can
have a better relationship should the party increase
their seats or become a sitting government again in
the future. We were very pleased the party voted in favour of the PC government’s COPS Act in March 2019.
The Green Party may only have one MPP, Leader
Mike Schreiner, but we have already established a
positive working relationship. He regularly reaches
out to the PAO and his local Guelph Police Association
to become more educated about the work police services personnel do in Ontario, and he supported the
new Comprehensive Ontario Police Services Act while it
was being passed through the Legislature as well.
Whether a political party is in power or not, the
PAO will continue to hold its position that building
and maintaining relationships is essential for us to
be able to effectively advocate on behalf of our members across the province. Letting the Ford government
know we were concerned about municipal cuts that
could impact policing got their attention, and we will
continue to work towards solutions that protect our
communities and enhance the profession. d

PAO Workshop
Program
Delivers Results
Michael Duffy, PAO Policy Counsel

T

he PAO is always seeking ways to ensure that
members have access to the most up-to-date
knowledge that can assist them with the issues
they face on a day-to-day basis at their local association. One way that we try to accomplish this is through
intensive workshops held 3-4 times a year. The PAO
takes great pride in the quality of its workshop offerings while always looking to improve programming
and provide educational opportunities on relevant
and timely topics. So far in 2019, the PAO has offered
three workshops to members with a fourth planned
for December.

gaining exercise where they tested their skills against
each other.
When surveyed, participants rated the workshop
highly and commented that the panel discussions
were informative, the presenters experienced, and the
information presented very pertinent. The PAO was
pleased with the workshop and is looking forward to
offering it again in the future.
The Executive Member Workshop is held annually
by the PAO and is intended to be a crash course in association leadership aimed at new executive members.
In April 2019, approximately 30 new members from
across the province gathered to hear from experienced
association leaders and PAO staff members on topics
including association governance, the role of a director, assisting members facing discipline, managing
SIU cases, grievances and arbitration, harassment and
other workplace safety issues, communications strategies, developing key relationships, and collective
bargaining. The workshop is always very well received
and 2019 was no exception. Survey respondents commented that the workshop was very valuable, full of
opportunities for new learning and takeaways, and a
perfect introduction to association business for new
members.
In June 2019, Gary Hopkinson of Ursel Phillips Fellows Hopkinson LLP presented Part I of the PAO
Grievance workshop to approximately 25 members.
The workshop focused on how to properly frame and
advance a grievance, and allowed participants to apply
their knowledge to grievance scenarios while learning how best to navigate the complex world of labour
relations. Mr. Hopkinson has been delivering this
workshop and the companion Part II to members for a
number of years and always ensures that members get
a great deal of value for the time spent at the sessions.

2019 and 2020 are significant years for police associations in the bargaining context, with many agreements being negotiated over this period. For this reason, in January, approximately 70 members gathered
in Vaughan to learn the ins and outs of collective bargaining. The PAO took the approach that members
would be best served by hearing from experienced
police association peers who had bargained multiple
contracts in order to learn how to best prepare, negotiate, and finalize collective agreements. Panelists
included sworn and civilian association leaders, an
expert from the fire sector, and a former police services board member, all of whom who were able to add
perspective to the discussion. At the conclusion of the
workshop, participants were led through a mock bar-

It has been encouraging to see many new faces at
PAO workshops over the last number of months. As
members become more educated and experienced,
we collectively grow stronger provincially. Members
who participate in multiple education opportunities
become eligible for recognition through the PAO Representative Excellence Program. The PAO encourages
all member associations to take advantage of educational offerings throughout the year to ensure that
local associations are always following best practices
and providing the highest levels of service to their own
local members. Association leaders have traditionally
always been more informed, prepared, and dedicated
than their counterparts in the police labour framework. By staying educated and involved in provincial
programs, we can maintain this advantage for years
to come. d
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PAO President Bruce Chapman

Michael Kanatakeron Mitchell, former Grand Chief of the Mohawk
Council of Ahkwesahsne, performing the smudging ceremony

87th Annual Police Association of Ontario
Annual General Meeting
Protecting Ontario, Protecting Each Other

Sarah Coulter, PAO Communications Manager

T

he PAO held its 87th Annual General Meeting
in Kanata, Ontario from May 14-17. Each year,
the AGM is hosted by one of our member associations. This year, Ottawa Police Association (OPA)
was an exceptional host to over 150 police association
leaders from the majority of our member associations
across the province. From the conference to its breakout meetings to evening social events, our sincere
thanks to OPA President Matt Skof, Civilian Director
Pam Twining, and all OPA staff who helped make the
2019 AGM a great success.
The theme of this year’s conference was Protecting Ontario, Protecting Each Other. All elements of
the meeting’s agenda – keynote speakers, presentations, breakout workshops, and more – centred on
discussing issues and topics surrounding this theme.
Delegates provided direction on the PAO’s provincial
and local political strategies, learned about resources
available for their local members’ health and wellness,
and were committed to educating themselves on general issues related to policing and public safety in this
province.
8

We opened this AGM a bit differently than those that
preceded it, and for good reason. On April 1, 2019, the
PAO gained a new member – the Ahkwesahsne Police
Association (APA). They are the first First Nations police association to join the PAO and now our 47th member. Their local police personnel are employed by the
First Nations’ Ahkwesahsne Mohawk Police Service,
and the APA serves as the bargaining unit for their 35
sworn and 6 civilian members. They are fully regulated
by the Province of Ontario and trained at the Ontario
Police College, but unique as their region encompasses
parts of Ontario and Quebec.
Given Ahkwesahsne’s recent affiliation, it seemed
appropriate to start this year’s conference with remarks from a distinguished member of their community. Thanks to the coordination of the APA’s Vice
President, Michael Kanatakeron Mitchell, Wolf Clan
– Special Advisor and Elder to the National Chief of
the Assembly of First Nations and former Grand Chief
of the Mohawk Council of Ahkwesahsne – was able to
attend. After performing a traditional smudging ceremony – a cleansing smoke bath that is used to purify

Ottawa Police Association President Matt Skof

the body, aura, energy, or ceremonial/ritual space –
Mr. Mitchell discussed his time spent as Ahkwesahsne’s Grand Chief and the challenges their community faced from a policing and public safety perspective
over his thirty plus years in the position. We were
honoured to welcome him and greatly appreciative of
his time and message – it was clear from the engagement in the room that his words left a lasting impact
on all members in attendance.
Every year, the PAO strives to provide member associations with a diverse range of speakers and learning opportunities surrounding the theme of the AGM.
This year was no exception, and we were so grateful
for those who made time in their busy schedules to
attend.
Dr. Laura Huey, Director, Canadian Society of Evidence Based Policing and Professor of Sociology, University of Western Ontario delivered an engaging and
informative keynote speech on the need to make research more user-friendly for police. This issue of the
magazine also features an article from Dr. Huey about
what limits our use of evidence-based policing.
President Chapman and Policy Counsel Michael
Duffy delivered a complete overview of the recently
passed Bill 68, Comprehensive Ontario Police Services
Act, 2019 to the delegation. They thoroughly explained
how it came to be, the PAO’s advocacy as the proposed
legislation moved through the process towards becoming law, its eventual passage, and our intentions
for participation in the regulation-setting phase that
is still to come.

OIPRD Interim Director Sylvana Capogreco

Frank Ramagnano, President of the Toronto Professional Fire Fighters Association (TPFFA) and CoChair of the OMERS SC Board wore both hats throughout the conference, updating members on OMERS and
the recent bargaining that has taken place in the fire
sector. Newly appointed OIPRD Interim Director Sylvana Capogreco addressed the delegation about the
work of their office and upcoming anticipated changes once the Comprehensive Ontario Police Services Act
comes into force. Dr. Philip Dodgson, a psychologist
practicing in York Region, reviewed the concept of
Compassionate Fatigue with the membership, and
how helping others can sometimes bring out the
worst in ourselves. Finally, Vishal Dihr of AXON and
Dr. Alana Saulnier from Lakehead University delivered a presentation that explored the effects of body
worn cameras in Canada.
During every AGM, a full day of the agenda is dedicated to interactive workshops where delegates have
the opportunity to engage in more focused discussions on specific topics relevant to the year’s theme
and to their work as association leaders. For the 2019
workshops, PAO staff curated sessions on Bill 68,
navigating WSIB, bargaining, and mental health and
wellness.
Bill 68 was passed by the provincial government in
late March 2019. PAO President Bruce Chapman and
PAO Counsel Michael Duffy led a session that discussed the key elements of the Act and how the police workplace might change as a result. They provided background on how both sworn and civilian
bargaining units will be impacted as well as the new
ISSUE 73 PAO MAGAZINE
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approaches to discipline adjudication and oversight
contained in the bill. Member associations were also
given an opportunity to ask questions about specific
portions of the Act and learn about how regulations
and eventual litigation will shape the future of policing in Ontario.
As operational stress and other workplace factors
contribute more and more to visible and invisible injuries, the ability of a police association to navigate
WSIB has never been a more important member service. This workshop, presented by Geoff Davis with
the Ottawa Police Association, dove into the current
claims and appeal processes, provided delegates with
tips on how associations can best manage member
expectations while ensuring that they get the coverage and approvals they deserve, and highlighted the
association’s role in back-to-work planning.
With 2019 and 2020 being bargaining years for many
police associations, member association leaders were
given the opportunity to learn about bargaining preparation, strategies, and goals during the bargaining
workshop. Presenter Bill Cole with the Ottawa Police
Association paid particular attention to explaining
what tactics might be used to address the most difficult bargaining issues. Whether delegates had never
been in the bargaining room before or were experienced negotiators, the bargaining workshop provided
opportunities for everyone to add to their knowledge
and help ensure that police association bargaining
units remain among the strongest in Ontario.
The PAO is committed to supporting our members’
mental health and wellness, and to providing our
members with resources and tools to support their
local sworn and civilian members on the ground. We,
therefore, brought together three panelists to discuss
supporting mental health and wellness in policing as
a dedicated AGM workshop. Dr. Manuela Joannou explained how her organization, Project Trauma Support, believes in timely intervention to help prevent
the development of PTSD/OSI’s and reviewed their
accompanying suite of programs. Dave McLennan
highlighted how his program, Boots on the Ground,
offers 24/7 peer support availability and future plans
for its expansion. Finally, Bill Rusk provided an overview of Badge of Life Canada’s mission to support
police personnel who are dealing with psychological
injuries diagnosed from service and their portfolio
of resources and programs. In addition to this workshop, the AGM included a showing of The Other Side
of the Hero, a documentary that introduces viewers to
first responders who have experienced the flip-side of
what can happen when they discover that they are not
emotionally immune to all that they deal with during
their on-duty time. If your association or service is

10

interested in setting up a local showing, please visit
https://www.theothersideofthehero.ca.
This year, four seats were up for election on the
PAO Board of Directors – one for Civilian Director and
three for Uniform Director. Larry Wood, Uniform Director with the York Regional Police Association, and
Clint Eastop, Civilian Director with the Ottawa Police
Association, both decided not to run for re-election.
The PAO sincerely thanks them both for their time
served on the PAO Board of Directors on behalf of the
membership at large, and we wish them all the best
moving forward. The Civilian Director seat was acclaimed by Ottawa Police Association’s Pamela Twining – our congratulations to her. Elections for the
three Uniform Director positions took place on the
final day of the 2019 AGM after candidate speeches
were heard at the end of the first day. The PAO congratulates Dave MacLean, Uniform Director with the
Cornwall Police Association, on his re-election to the
Board of Directors, and welcomes newly elected Board
members Tim Reparon with Waterloo Regional Police
Association and Colin Wood with Thunder Bay Police
Association as Uniform Directors with the PAO. We
wish to thank former PAO Board Director Cliff Priest
for his strong representation and advocacy on behalf
of our 18,000 members across the province.
You can find a listing of upcoming events later in
this issue of the magazine, but it is worth mentioning here that the 2020 PAO Annual General Meeting
will be hosted by the Niagara Parks Police Association
(NPPA). The NPPA recently played host to the 2019
PAO Winter Membership Meeting, and we sincerely
thank them for volunteering again to host the delegation in May 2020. Meeting dates and venue details will
be announced to police association executives as soon
as possible. d
Honour Guard and Pipers from the Ottawa and Smiths Falls Police
Services opening the 2019 PAO Annual General Meeting

Get to Know the Newest Members of the
PAO Board

D

uring the 2019 Annual General Meeting in May,
three new faces were elected to the PAO Board
of Directors. For our inaugural first edition of
the “Get to Know Your PAO Board” magazine feature,
each of these new members have written a small profile outlining their local roles and why they decided to
run for the PAO Board to represent all 18,000 sworn
and civilian police personnel across the province.

TIM REPARON, WATERLOO REGIONAL POLICE
ASSOCIATION – UNIFORM DIRECTOR

My name is Tim Reparon. I
am the full-time Vice President of the Waterloo Regional
Police Association, and have
been a police officer with
the Waterloo Regional Police
Service for 19 years. I am very
proud of the profession of
policing, and I value the important role police play in the
communities we serve.

I have been an elected Association member for the past 7 years holding various positions – Director, Treasurer, and now Vice
President for the past 5 years. The Waterloo Regional
Police Association has been a respected member and
supporter of the Police Association of Ontario (PAO)
since 1973, and has always been a strong advocate for
the profession of policing. The role of any police association representative is to not only represent its
membership, but to represent the profession of policing by developing strong relationships within our
communities and governments of all levels.
My interest in becoming a Uniform Director on the
PAO Board of Directors builds on that very principle. I
want to be able to represent the entire membership of
uniform and civilian police personnel across Ontario.
From the smallest to the largest, we are one profession and one voice. If united, we are strong. The world
around us is changing quickly and so, too, must policing in order to maintain that fragile concept many
people take for granted... peace and order.
I am honoured to have been recently elected to the
PAO Board, and I look forward to influencing what the
next chapter of policing will look like while inspiring
our membership to continue to play a vital and sig-

nificant role in those changes.

PAMELA TWINING, OTTAWA POLICE ASSOCIATION –
CIVILIAN DIRECTOR

My journey in policing began over 25 years ago with
the Nepean Police Service, which has since amalgamated into the Ottawa Police
Service. I started as a young
university graduate working
as an entry-level data entry clerk, and over the years,
I moved through positions
within Court Liaison including various supervisory and
project management roles.
My work has allowed me to
develop and maintain strong
working relationships with
our front-line, investigative
and specialty sections.
I first became involved with the Ottawa Police Association in 2009 as a member-at-large on the Finance
and Labour Committees. Having enjoyed representing
the membership in this capacity, I decided to run for a
Civilian Director position in January 2015. Since being
elected, I’ve been involved in various committees and
am Chair of both the Labour and Project Committees.
I strongly believe in continuing education in support of representing our membership. I am an advocate of the training provided by both the PAO and
CPA, and truly believe that we can never stop learning.
Outside of a formal learning environment, the knowledge gained from communicating with our colleagues
is invaluable. I thank the PAO for providing a platform
where we can collectively exchange ideas to advance
the profession of policing.
The responsibility of representing our members
does not end at home, which is why I wanted to join
the PAO Board. The political and operational issues
impacting policing are the same from the small to big
associations, and I want to play a role in defining the
future of policing in Ontario for all of our members.
I appreciate this opportunity and look forward to
representing you all.
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COLIN WOODS, THUNDER BAY POLICE ASSOCIATION
– UNIFORM DIRECTOR

Hello, Bonjour, Boozhoo –
I want to start out by thanking all of the member associations, and your local
members, that supported
me and ultimately elected
me as one of your new PAO
Uniform Board Directors.

The reason I wanted to
get onto the PAO Board was
because I am committed to
being an advocate for our
profession and our members. I’m passionate about
the work we do and I care about our police personnel.
I want to ensure that we are doing everything we can
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to look after our members. I am excited about bringing positive action to the PAO while ensuring that any
changes to our profession are made in the best interests of our members.
Back home in Thunder Bay, I am in my 14th year of
policing, currently holding the role of Detective Constable with the Thunder Bay Police Service’s Community Response Team. Our unit is responsible for
robbery investigations, break and enters, and apprehending wanted individuals. We also act as a surveillance team and assist the Intelligence Unit and Criminal Investigations when needed.
Thank you again, and I look forward to representing all members across the province for the next three
years. d
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Sarah Coulter, PAO Communications Manager
(2 pages)

2019 PAO Police Services Hero
of the Year Awards
T

The Police Association of Ontario announced the recipients of its 4th Annual Police Services
Hero of the Year Awards during the PAO’s 87th Annual General Meeting in Ottawa this past
May.
Congratulations to this year’s winners:

Sarah Coulter, PAO Communications Manager
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policing profession.
Solicitor General Sylvia Jones was in attendance
and provided opening remarks for the ceremony. Her
ongoing support of Ontario’s policing profession and
our sworn and civilian members is greatly appreciated.
In addition to the above-mentioned winners, this
year’s award finalists also included:
• Tara Beaudoin, Hamilton, Special Constable Court
Services – On-Duty Difference Maker, Civilian
Police Service Employee
• Mary Bonenfant, North Bay, Dispatcher – On-Duty
Difference Maker, Civilian Police Service Employee
• Cst. Scott Dargie, Durham Regional – Community
Role Model
• S/Sgt. Paul Davies, Halton Regional – On-Duty
Difference Maker, Uniform Officer

• Cst. Dave Drummond, Windsor – On-Duty
Difference Maker, Uniform Officer
• Ottawa Police Hoopstars, Ottawa – Community Role
Model
“Each and every day, Ontario’s police personnel –
be they uniformed officers or civilian police service
employees – go above and beyond the call of duty to
keep their communities safe in various ways,” said
PAO President, Bruce Chapman. “The PAO is proud
to run the Police Services Hero of the Year awards
program and it is our honour to recognize members
who have clearly made an impact on someone’s life.”
The stories of the 2019 Police Services Hero of the
Year award winners and of all nominees can be viewed
online at www.policehero.ca. d

Left to right: S/Sgt. Paul Davies, Halton Regional; Cst. Dave
Drummond, Windsor; Cst. Aaron Reichert, Ottawa

Left to right: Tara Beaudoin, Hamilton; Mary Bonenfant, North Bay;
Mylène Lacroix, Cornwall

Left to right: Ottawa Police Hoopstars – Special Constable Trevor
Butler, A/Sgt. Chabine Tucker, Cst. Kevin Graham

Cst. Wes King, Cst. Wayne King and PSD Nitro representing the
Durham Regional Police Service K9 Unit
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Solicitor General Sylvia Jones addressing those gathered for the
Awards Ceremony

2019 John Walker Award
Recipient
T
Sarah Coulter, PAO Communications Manager

he John Walker award is presented annually to
honour an individual who has served a member
association of the Police Association of Ontario.
The individual, through his or her actions, should
exemplify the qualities of leadership, devotion and
sacrifice in the face of adversity as demonstrated by
John Walker in his role as President of the Belleville
Police Association.
The winner of the 2019 John Walker Award is Brad
Boyce with the Hamilton Police Association.

PAO President Bruce Chapman presents Brad Boyce with the
2019 John Walker Award

Brad first joined the Hamilton Police Association
(HPA) in 1991. His path towards a profession in
workers’ rights began with his ‘union’ work in the
Hamilton steel mills. Brad helped to develop a union
with the local Steelworkers, which continues today.
Brad was hired by the Hamilton Police Association
and immediately made an impact with his creation of
an advocacy program at the Hamilton Police Service
on WSIB matters. When he began with the HPA, many
employees who were off work due to injury were having
their claims denied, resulting in loss of earnings and
ultimately their jobs. Brad helped create a local process
that remains today and serves to ensure that police
officers who are injured while on-duty are protected.

became the representative at all Police Act Hearings
for Hamilton officers. His successes can still be found
in current case law, including a successful challenge
of a hearing officer’s refusal of a joint submission
without supporting reasoning. Today, in order to
refuse a joint submission, a Hearing Officer must
provide specific reasons for their position.
Brad had a hand in assisting HPA’s civilian
employees as well. He was a key part of the
development of the Internal Pay equity program. He
also designed Hamilton’s Joint Job Review, which is
still used today to determine levels of pay for civilian
members. Without question, this has aided HPA’s
civilian members with getting a salary that reflects
the job they do.
In September 2008, Brad was diagnosed with Stage
4 oral and oropharyngeal cancer and underwent
countless rounds of radiation and chemotherapy.
Brad was born and raised in the north end of Hamilton
among the steel plants and working-class families.
This area of Hamilton is a rough place to grow up,
and the word ‘quit’ is not in the vocabulary of those
who are raised there. This became clear when in July
of 2009, he began to re-integrate himself back into
the office, gradually increasing his time at work as his
health improved. By August, he was back to full time
hours. At no time during his ordeal did Brad completely
remove himself from HPA work and activities.
Despite the fact that Brad was recently diagnosed
with cancer again – this time, of the tongue – and
officially retired from his work with the HPA in
late 2018, he continues offer his availability to the
association while he works at beating this new
challenge in his life.
Please join us in congratulating Brad Boyce on
winning the 2019 John Walker Award. d

Brad also developed a Long-Term Disability plan
in Hamilton. By negotiating terms with insurance
carriers, the HPA was able to offer members a plan
that would protect them should they be unable to
work due to non-work-related matters. This plan
continues today.
The HPA is certainly unique in some respects,
especially involving the Police Services Act Tribunal
system. Brad was grandfathered as a paralegal and
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PAO President and 2019 John Walker Award recipient Brad
Boyce with the John Walker Award plaque

Time for Change: An Invitation
to Have Your Voice Heard

Lesley Bikos, Ph.D. Candidate (ABD), Western University

P

olice officers across Canada continue to report
workplace issues such as mental health, worklife balance, harassment and discrimination,
limited resources, and organizational fairness
problems, to name a few. These reports have come
in the form of tribunals, academic studies, internal
reviews, civil suits, and public accounts through
both media and social media platforms. As a former
officer, now Ph.D. candidate, my goal is to investigate
police officers’ experiences and find ways to improve
workplace conditions for all officers. We have limited
data on these topics, which inhibits our ability to
promote meaningful change.

collect IP addresses. Further, the data will be encrypted
and there are restricted access authorizations to
protect all the data collected.

Over the past several years, I have interviewed 115
police officers from 31 police services across Canada.
These interviews led me to believe that there continue
to be Canadian police officers who experience some
negative workplace issues, for various reasons. I
became interested in exploring these issues on a
larger scale to better understand how common these
experiences are:

The results will be distributed through academic
papers, conferences, consultations with interested
parties such as police unions and government bodies,
and ultimately, a book that includes recommendations
based on officers’ suggestions and best practices. The
goal is to convert the results into an accessible text
that officers, unions, police services, and government
bodies can use to promote positive changes in the
workplace environment for all officers.

• How do officers experience their workplace?
• Are there differences in experiences across service
size, regions, units, ranks, and demographic
variables?
• Where has progress been made and how do we
promote continued progress across all police
services?
I have recently launched a national, online survey to
explore these types of questions.
The survey covers topics such as mental health,
perception of organizational fairness, job satisfaction,
access to career opportunities, organizational culture,
work-life balance, willingness to report workplace
issues, and satisfaction with organizational policies
and practices. The survey also gives officers the chance
to discuss the positives of their work environment.
The study is open to all Canadian police officers, of
all ranks, including those who are currently on leave
or retired. For convenience, you can access the survey
on a computer or cell phone (perfect for those 3:005:00AM stretches!). The survey is confidential and
anonymous - it does not ask personally identifying
questions, such as police service names, and does not

There have been multiple police unions assisting
with the recruitment of this study and there has been
a very positive response rate to date. This support
originated with London Police Association President
Dave Gilmore, a detective with the London Police
Service, who offered to assist with recruitment on
a larger scale, including seeking the support of the
Police Association of Ontario who has also assisted
with recruitment.

I have seen a shift in the past four years - what
began as a handful of officers telling me their stories
has evolved into hundreds of officers contacting me
in support of the work, some police services reaching
out for assistance, and some police unions facilitating
recruitment for a study that doesn’t shy away from the
tough issues. That is progress, and I’m proud to be a
part of it. To the best of my knowledge, this study will
be the first of its kind in Canada both in the depth and
breadth of its investigation into the subject matter.
This study, and the support behind it, will enable us
to progress toward a healthier and more equitable
workplace environment for all officers.
If you are interested in participating in this study,
it will be open until the early fall of 2019. Below is the
link:
https://uwo.eu.qualtrics.com/jfe/form/
SV_1TWTuWvT2u4wqjP
Should you have any questions, please reach out to
me at lbikosresearch@gmail.com. Thank you for your
service and your support.. d
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Chickens, Eggs and Unicorns: What
Limits our Use of Evidence Based
Policing?

Dr. Laura Huey, Director, Canadian Society of Evidence Based Policing; Professor
of Sociology, University of Western Ontario

W

hen the Canadian Society of Evidence Based
Policing launched in April 2015, the goal was
simple: To try to improve the field of policing
research, which was at that time in a bit of a mess.
Certainly, there were some academic researchers doing
applied research, and there some police practitioners
and agencies trying to get studies completed, but there
were too few of them and the research output was too
low to really answer many of the important questions
with which police practitioners were (and continue to
be) grappling. So, we rolled up our sleeves and busted
our butts trying to get as much information and
training out to the policing community to grow future
generations of evidence-based decision makers and
pracademics (an admittedly odd word that just means
police practitioners with some understanding of how
to create and use research).
You’ll be happy to hear some good news: Over the
past four years, many within the policing community
have picked up the ball and run with it. Here are some
great examples:
• A Sergeant is running a randomized controlled trial

18

to reduce thefts from autos;
• Two School Resource Officers have developed and are
running a longitudinal study (with some academic
support) to test their new school program against a
version of Drug Abuse Resistance Education (DARE);
• An Inspector is running a randomized controlled
trial on his city’s situation table;
• A Sergeant with another service developed and
tested a hot spot patrol strategy;
• A Crime Analyst and a Constable developed and
tested a program to improve relationships between
police and youth at a local group home;
• A Crime Analyst and a Detective created and tested
a method for predicting increases in domestic
violence.
By the way, I’d love to take credit for all of this,
but the reality is that the institutional climate within
Canadian policing has been slowly shifting. Many
police practitioners are simply rising to the occasion
by innovating new ideas and technologies, and
committing themselves to finding out ‘what works’.
Because I see evidence-based policing (EBP) as an
avenue to empowering officers and civilian employees

by providing them opportunities to use their intellect
and analytical skills in new and different ways, by
creating productive and meaningful outcomes, every
time I see a police officer ‘doing EBP’, it warms my
tiny, shriveled heart.
I wish this was totally a good news story, but I can’t
lie. It’s not all hearts and roses. Several barriers to the
widespread adoption of EBP remain and are not easily
fixed. The most significant is the one with which most
of you are familiar: not enough time or resources. It’s
not that most frontline officers don’t want to engage
in trialling new initiatives to prevent, reduce or
respond to crime, it’s just they’re already tapped out.
Let me give you an example. Currently, all frontline
officers at one of the services I work with are receiving
training in evidence-based and problem-oriented
policing and they’ve created working groups for
both. As part of the process, I’ve been working with
their EBP group to come up with testable solutions to
reduce missing persons. Having crunched the data,
we know five locations produce approximately 30% of
the overall missing persons call volume. We also know
the vast majority of individuals reported missing
either return on their own or were never really missing
in the first place (they just weren’t where they were
expected to be, like in bed at curfew). If we could focus
some effort into addressing those calls, we could
achieve a reduction in officer workload. There are at
least two great ideas to do this that were put forward
by Constables in the Service:
1. A low-cost initiative borrowed from another
jurisdiction that entails having a police officer
deliver a pizza and Netflix one night a week to a
group home as a means of actively working to create
positive interactions with youth (and bribing them
to stay in place for at least one night).
2. A plan to change the reporting for missing adults
by creating a sign-out sheet at shelters and similar
other sites that tells the facility in advance the
individual is not going missing but intends to break
curfew.
One of these initiatives was foiled because of
barriers imposed by another institution; the other is
being stymied because of the realities of operational
policing: too much demand, too few resources.
And therein lies the crux of the single biggest
stumbling block we face: The old chicken and egg
problem. We could reduce call volume by actively
developing and testing creative strategies, but we
can’t develop and test creative strategies because of
the overall call volume. Trust me when I tell you I’m
not the only one frustrated.

At a recent American Society of Evidence Based
Policing conference, that same tiny, shriveled heart
grew two sizes bigger when I saw six of the guys I had
trained. They had taken it upon themselves to drive
to Cincinnati on their days off because they wanted to
learn more about what they could be doing to deal with
their city’s crime and disorder problems. I had a long
chat with a young Constable who, like me, and pretty
much everyone I’ve ever met at his Service, is 100%
committed to solving problems in their community.
However, he too struggles with how we can come
up with workable solutions given limited resources.
Even scheduling meetings across the various shifts
can be an issue. And it’s about to become worse: With
summer here, we can expect three to four months
of increased service demand and reduced resources,
further limiting our ability to do much of anything
beyond basic response.
If only such problems were unique to this one
agency. Unfortunately, I hear the same complaints
from police employees all across Canada, in agencies
both big and small. They too have great ideas. They
too are eager at the prospect of developing those ideas
to help their communities and improve their working
conditions. And they too are frustrated by the inability
to turn ideas into tangible (and testable) outcomes.
Where do we go from here? My ultimate wish
would be for magical money pots to fund additional
police resources to help us get over this obstacle (to
be delivered, of course, by glittery pink unicorns
because… why not? It’s a magical wish). I am not,
however, holding my breath.
The reality is we have no choice but to scale our
expectations of what we can do and how we can do
it. More reasonably, I suppose, I could hope that by
posting enough small successes, police services will
demonstrate it is worth government investment in
the resources necessary for police agencies to become
truly innovative. Or, I could just sit here and wait for
my damned unicorn.
Dr. Laura Huey is the Director of the Canadian Society
of Evidence Based Policing and Professor of Sociology at
the University of Western Ontario. She is also a member
of the College of New Scholars, Artists and Scientists of
the Royal Society of Canada, a Senior Research Fellow
with the Police Foundation, and a Research Fellow for
the London Police Service. She also formerly sat on the
Ontario Association of Chiefs of Police Crime Prevention
Committee, and was formerly a member of the Board
of SERENE-RISC (a Canadian Centre of Excellence on
Cybercrime). d
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Occupational Exposures and the
Role of the Designated Officer
If an emergency services worker has a possible exposure, they report the exposure to the Designated
Officer who completes an assessment and determines if the exposure is significant or not (Figure 1).

A high-risk exposure occurs when a worker is exposed to a communicable disease that may be lifethreatening if there is a portal of entry into a susceptible worker. In their assessment of the worker, the
Designated Officer will ask the following questions to determine if there was a significant exposure:

Tanya Morose, MSc, CCPE, CRSP
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20

Figure 1: ESW reports exposure and DO completes assessment

Figure 1: ESW reports exposure and DO completes assessment

Step 2

Following the risk assessment, the Designated Officer may determine that the expo
significant or not significant. The exposed emergency services worker may agree o
Designated Officer’s assessment.

Step 2

Following the risk assessment, the Designated Officer may determine that the exposure was either significant or not significant. The exposed emergency
services worker may agree or disagree with the Designated Officer’s assessment.
2a) If the exposure is deemed significant by the risk
assessment completed by the Designated Officer, the
exposed emergency services worker would then be
assessed in the emergency room by health care professionals. The Designated Officer would support
the emergency services worker with advocacy in the
emergency room, baseline testing and post-exposure
prophylaxis. If voluntary consent for blood testing
was not obtained from the subject who exposed the
emergency services worker, the Designated Officer
would assist the exposed worker with the Mandatory
Blood Testing Act application within 7 days of the exposure (Figure 2).

2c) If the exposed emergency services worker disagrees with the Designated Officer’s assessment that
the exposure was not significant, the Designated Officer would support the emergency services worker
with advocacy in the emergency room of the local
hospital, baseline testing and, if required, a Mandatory Blood Testing Act application (Figure 4).

Figure 4: Exposed ESW disagrees with DO assessment that exposure was not significant.

Figure 4: Exposed ESW disagrees with DO assessment
that exposure was not significant.
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Figure 3: Exposed ESW agrees with DO assessment that exposure was not significant.
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www.pshsa.ca or contact tmorose@pshsa.ca.
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workplace risks and prevent occupational injuries and illnesses. Tanya Morose is the Health and Safety Consultant

Figure 1: Public Health Unit initiated notification process for exposed ESW

If you’d like to learn more about Designated Officer programs, Public Services Health & Safety
Association (PSHSA) is offering a webinar on Friday September 13, 2019. For registration details, visit
www.pshsa.ca or contact tmorose@pshsa.ca.

Public Services Health and Safety Association (PSHSA) works with Ontario’s public and broader public
sector workers and employers, providing occupational health and safety training, resources and
consulting to reduce workplace risks and prevent occupational injuries and illnesses. Tanya Morose is the
Health and Safety Consultant supporting police services, corrections and those with an enforcement
mandate in the province. She is an Auxiliary Constable with Waterloo Regional Police Service.
905.872.0840 | tmorose@pshsa.ca
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A wide selection of natural stone
and precast concrete products

www.beavervalleystone.com
t: 905-886-5787 or t: 416-222-2424

We
Deliver!

OUR ADVERTISERS

@BVSLimited

beavervalleystone

Date:
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2487_BV_Policew2.25xh1.25CLR
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BEAVER VALLEY

Built By:

Desc:

Artist:

Supplier:

Acct. Mgr:

Trim:

2.25"W x1.25"H

Safety/Live:

0" x 0"

File Built at:

100% (1:1)

MC

# Colours: 4C

PMS

PMS

PAO

Upcoming Events Calendar
NOVEMBER 5-7, 2019
Fall Membership Meeting & Lobby Day
Sheraton Centre Hotel, Toronto
DECEMBER 5-6, 2019
Member Relations Workshop
Springhill Suites, Vaughan

JANUARY 20-21, 2020
Winter Membership Meeting
Best Western Hotel & Conference Centre,
North Bay
MARCH 2-3, 2020
Employment Conference
Sheraton Parkway Toronto North

HIGHLAND EAVESTROUGHING AND SIDING

ISSUE 73 PAO MAGAZINE
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We are OPEN YEAR ROUND, Sat and Sun 9 am to 4:30 pm

courticefleamarket.com
1696 Bloor St, Courtice • We’re located close to the 401
BEFORE

Your Home Isn’t Finished
Until Your Basement Is.
A basement can be more than just the
foundation of your home, it can also help
you live a better life. Designed to maximize
your living space, or income, a Penguin-built
basement will ensure your house is home,
from top to bottom. You’re in a demanding
profession, so make sure you deal with
the Basement professionals. Give us a call
today and be sure to mention this ad.

www.basementscanada.com
Toll-Free 1 866 262-8298

AFTER

• Guaranteed Mold-Resistant Materials
• FREE In-Home Design & Estimate
• Easy Financing Available
• No Interest for 12 Months*
• Or take advantage of PAO 10% Discount
• Transferable Lifetime Warranty
®

BASEMENTS
FOLLOW US

The Penguin Icon, and the Penguin Logotype are trademarks of Penguin Basements, Ltd.
© 2019. Penguin Basements is a Renomark certified contractor. *No Interest option available
O.A.C. Subject to credit approval and limits. Offers may not be combined. Smart clients read
the small print and understand the value of hiring a professional. E.A.O.E. PAO

ISSUE 73 PAO MAGAZINE
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Thank you for supporting the PAO
COBBLESTONEMBERS
DIVER’S NOOK

FAMILY ALTERNATIONS
SERVICE

JOHNSON WM. CONSTRUCTION
LTD.

GUELPH CUTTING TOOLS

MINERS BAY LODGE

RENE S AUTO SERVICE
STREET BROTHERS AUTO
ELECTRIC

DWANE KNEESHAW
(BARRIE SANDBLASTING)

Galt Chrysler is proud to provide parts, service,
and collision repair services to all those who
serve through the Police Association of Ontario
All PAO members receive special pricing on parts, service
and body shop labour, as well as employee pricing
on new vehicle purchases

2440 Eagle St. N., Cambridge, Ontario N3H 4R7
Phone: 519-650-2440 Toll Free: 1-888-839-9907 Fax: 519-650-1544
Cellular: 519-635-0873 stefanj@galtchrysler.com
www.galtchrysler.com
dkt44283.indd 1

Stefan Jackson
Fixed Operations Manager

2017-03-07 5:12 PM
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ZIP. CLIMB. JUMP. EAT. DRINK. PLAY. DISCOVER.

Canada’s BIGGEST
Indoor Adventure Park
Ropes course & ziplines

Arcade

Trampoline park

Virtual reality

Warrior course

Escape rooms

Kids playground

Food & drink

fully licensed bar!

BUY TICKETS ONLINE AT
thefactorylondon.ca
Use code PAO for 10% off Play-All-Day/Evening Passes
Redeem online using the code, or in person at The Factory Guest Services. Cannot be combined with any other offer or discount. Expires December 31, 2019.
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START A REWARDING RELATIONSHIP WITH
MASTERCARD AND THE POLICE CREDIT UNION

Every time you purchase something BIG or SMALL, with your credit union Mastercard, you will be directly contributing to the
Ontario Police Memorial Foundation (OPMF).
The Police Credit Union will donate a percentage of the 'revenue sharing' profits generated annually to the OPMF!
NO other financial institution supports you, your organization and your family like The Police Credit Union.

Let us help you pick one:
Talk to a
representative at
your local branch

Call 1.800.561.2557

Go online to
collabriacreditcards.ca/tpcu

www.tpcu.on.ca

ISSUE 73 PAO MAGAZINE
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SEPTEMBER 6, 7, 8, 2019

STEWART WARNER
ALEMITE CANADA

LARGEST FIREARMS SHOW
IN CANADIAN HISTORY

349 MacDonald Avenue
Belleville, Ontario K8N 5B8
Tel: 800-267-8022
Fax: 800-267-2880

www.stewartwarnercanada.com

Providing Alemite
Lubrication Equipment,
Hobbs Electrical Products
& SW Instruments
Congratulations
to all

Supporting
the Nominees
community
the
BEA 2019
for over 80 years
& Winners!

WANT TICKETS NOW?
TAKE A PICTURE OF ME

DON’T MISS THIS EVENT

BUY YOUR TICKETS ONLINE TODAY

TACCOMCANADA.COM
TICKETS ALSO AVAILABLE AT THE DOOR

THE INTERNATIONAL CENTRE, MISSISSAUGA.
LOTS OF FREE PARKING AVAILABLE | $20 ADMISSION

THANK YOU FOR

SUPPORTING

Celebrating 25 years
1994-2019!

Custom Large Fabricating,
Over Stress Relieving,
Shot Blasting,
Large CNC Machining
& Sub-Assembly
3710 Peter Street, Windsor, Ontario N9C 1J9
Phone: 519-985-6161 Fax: 519-985-6744
30

OUR ADVERTISERS

PHOTO BY VINCENZO PIETROPAOLO

WSIB & CPP
DISABILITY
CLAIM EXPERTS
STANDING STRONG FOR INJURED WORKERS
We specialize in PTSD claims for
first responders, and represent
clients regarding any claims or
disputes that may arise with the
WSIB, as well as the CPP disability
benefits process.

• INITIAL ENTITLEMENT
• PTSD (Bill 163)
• CHRONIC MENTAL STRESS
• LOSS OF EARNINGS BENEFITS
• HEALTH CARE BENEFITS
• RETURN TO WORK/WORK TRANSITION PLANS
• NON-ECONOMIC LOSS (NEL) BENEFITS

CONTACT US TODAY FOR YOUR FREE CONSULTATION

Tel: 905-544-9273

www.hurtatwork.ca

100 Main Street East, Suite 250, Hamilton, ON. L8N 3W4

lawyers for trade unions and employees
Tel: 416.968.3333

Fax: 416.968.0325

555 Richmond St. W. • Suite 1200
Toronto • Ontario • M5V 3B1
www.upfhlaw.ca

ISSUE 73 PAO MAGAZINE
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THE
HOUSE
THAT
SERVICE
BUILT.
AUTOMATION, CONSTRUCTION, INDUSTRIAL, NETWORKING, LIGHTING

www.electrozad.com | 2900 Jeﬀerson Blvd. Windsor

Front

2129
2129 Armstrong,
Armstrong, Sudbury,
Sudbury, ON
ON P3E
P3E 4W2
4W2

Tel:
Tel: (705)
(705) 522-4113
522-4113 Fax:
Fax: (705)
(705) 522-3038
522-3038

EMail:
EMail: basco@eastlink.ca
basco@eastlink.ca

6-295 Queen St. E. Suite 407, Brampton, Ontario, L6W 4S6
Phone: 905-458-8477 TF: 1-855-214-8477 Fax: 905-456-6500
reception@norkemwatertreatment.com
www.norkemwatertreatment.com

MIKE MORRIS, Owner / Operator
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COMMERCIAL & INDUSTRIAL WATER TREATMENT

Back

leaders in underwater inspection & surveying

ASI is proud to support the Police Association of Ontario

asi-group.com

ISSUE 73 PAO MAGAZINE
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MOOSE LODGE
LOCAL 1923

IRIS NAILS & SPA
34

GLENN WINDREM
TRUCKING

If the world were
made of glass,
would it change
your state of mind?

State Window Corporation offers complete design, engineering,
manufacturing and installation of custom window wall systems.

Proud sponsor of The Police Association of Ontario

220 Hunter’s Valley Rd, Vaughan, ON L4H 3V9 |

SW 36957 Police Association Sponsorship Ad FPG May 2018.indd 1

statewindowcorp.com

1:56 PM
ISSUE 62 | PAO 2018-05-28
MAGAZINE
35

www.currychevrolet.ca
Serving the
Haliburton Highlands
since 1923

THANK YOU

FOR

SUPPORTING

OUR ADVERTISERS
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This Photo by

This Photo by

17592 Hwy 35, Halls Lake, Algonquin Highlands
Banquet Hall/All Season Cabins/Sandy Beach
Midweek Specials/Pond Hockey
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THANK YOU FOR

SUPPORTING
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HIGHLAND EAVESTROUGHING AND SIDING
705-286-6302
12229 35 HWY PO BOX 385 Minden, ON K0M2K0
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CARPENTERS’ DISTRICT COUNCIL OF ONTARIO

Building for the Future
The Executive and Staff of the Carpenters’ District
Council of Ontario are proud to support
The Police Association of Ontario
Carpenters’ District Council of Ontario
222 Rowntree Dairy Rd Woodbridge, ON L4L 9T2
905-652-4140 905-652-4139
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