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David Rakobowchuk, President of the Smiths
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regarding his agency’s investigative time lines
and techniques.
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By Sarah Diamond, Chief Administrative Office and Counsel, Halton Regional Police
Association

EDITOR

Harry De Jong
Just what is a Monday morning quarterback?
The term was once used exclusively to describe
someone who, on Monday mornings, relished in
ADVERTISING
dissecting many of the key NFL games
played
the previous day. The term has since spread to
publications@imkgp.com
situations and applications well beyond the
1-800-366-3113 ext. 329
world of professional football.
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According to the(ask
Cambridge
online dictionary,
a
Monday morning quarterback is “someone who says how an event or problem should have
been dealt with by others after it has already been dealt with”. Merriam Webster defines it as “a
PUBLICATIONS MAIL
person who unfairly criticizes or questions the decisions and actions CANADIAN
of other people after
something has happened” (emphasis added).
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Agreement No: 42131025

The phenomenon of the Monday morning quarterback has also become an engrained – and
concerning - part of our police culture. Having discussed the
phenomenon
some deeply
Copyright
© with
2018–––
Police Association
seasoned officers, I believe that it stems from an important practice in policing – the debrief –
and this is somewhat reassuring. Our members should regularly look at situations after the fact
and ask themselves what could have been done differently to improve the process and/or
outcome. That is constructive and, hopefully, fair. What is troubling is when the review is
neither constructive nor fair, and when it results in criticism without proper context. After all, the
Monday morning quarterbacks were NOT there. Could they see what
the involved
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smell what they smelled, hear what they heard? No … and yet we all know how important all of
those things are.
In looking at some articles on Monday morning quarterbacking, I learned that psychologists
refer to this as “hindsight bias” – which is useful because we all know the saying about

of Ontario
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Together Towards Tomorrow
BY BRUCE CHAPMAN, PRESIDENT

PAO President Bruce Chapman addresses
delegates during the AGM in Waterloo.

W

hen we set the theme for this year’s AGM in
Kitchener-Waterloo as Together Towards Tomorrow, it represented our goals for the meeting but also resonated for reasons well beyond those
few days.
It spoke to our current position in this post-Bill 175
world, to the unity that has developed within the membership towards affecting positive change for our profession, and to the PAO’s continued commitment to advocating for police personnel across Ontario to ensure
our members are able to provide the highest level of
community safety while being protected and respected.
As we all know, Bill 175 was passed in March. As a result, the landscape of policing will change significantly
over the next year, but exactly how much it will change
has yet to be determined. The PAO, and Ontario’s professional police, will continue to support initiatives that

4

enhance transparency and build public trust. However,
we have been loud about the fact that Bill 175 will make
it challenging to keep policing public and will prevent
police officers from fairly responding to internal inquiries and cause more delays in investigations that already
take years to complete.
We have made noise about these issues by engaging
in a strategic, digitally-executed public awareness campaign surrounding the theme of keeping Ontario safe.
This campaign was first developed in the winter to respond to the government’s irresponsible rushing of Bill
175 into law. After it was passed, the PAO shifted the
campaign to focus on influencing public opinion on
community policing, by educating the public and political candidates about the remaining challenges of Bill
175 and how it will affect policing in Ontario – specifically, the issues of privatization and the lack of common
sense oversight. This second wave of the campaign in-

cluded digital ads on Facebook and Google, and featured two phases:
1. Building a broad and deep database of supporters,
who are members of the public. Through the PAO’s social media channels, digital ads were published highlighting why communities should be concerned about
Bill 175. This strategy directed traffic to the campaign
website (KeepOntarioSafe.ca) for more information,
and then encouraged readers to sign-up for our mailing list, thereby building our supporter list.
2. Encouraging the membership and supporter list to
engage in-person and via social media with local candidates and media contacts on policing issues at a
community level using the resources and messaging
from the PAO as a guiding tool.
The PAO is proud of the impacts this campaign has
had during its short time in the field. Metrics show the
positive gains that were made based on the efforts of the
Association and all members across the province:
-

From April to June, our supporter list grew by 30.5%.
The digital ads reached over 735,000 Ontarians, resulting in a 4% interaction rate (industry standard is
approx. 1%).
The ads had the greatest reach with users aged 25-34
and 45-54.
KeepOntarioSafe.ca received nearly 18,000 unique
visits, mostly from those using mobile devices.
The first two questions of the first leaders’ debate in
May were related to effective policing in Ontario.

There is great value in having this captive audience
of self-identified supporters. The PAO can send communications going forward asking them to engage on
policing issues, thereby increasing the potential reach
and effectiveness of our advocacy efforts on behalf of
all members.
In addition to the digital advertising efforts to influence public awareness during the election period, a
tri-party letter of questions was developed and sent
to each major provincial party leader to get a fulsome
understanding of how they plan to effectively support
policing in Ontario if elected. Slightly revised versions
of this letter were also distributed to PAO Association
presidents to engage with their local candidates, and we
appreciate the strong support for this initiative from all
PAO member associations. Our questions were focused
on keeping policing a public service in Ontario, the current arbitration system, and the proper funding and support of mental health initiatives. The answers received
were summarized and compiled into a tri-party media
release with the goal of inserting the topic of policing
into conversations during party events and debates.

With June 7th having come and gone, we now know
that the Progressive Conservative’s will be the next sitting government in Ontario, with their official takeover
on June 29th. The PAO looks forward to working with
incoming Premier Doug Ford and all Members of Provincial Parliament to ensure public safety in communities across the province is a top priority.
In the weeks following the election, the PAO plans to
reach out to the newly elected government in various
ways to develop new relationships and build upon those
that exist, while also working to ensure there is a level
of understanding about our positions, especially regarding Bill 175.
-

-

-

-

Messages will be sent to each newly elected MPP
throughout the province to congratulate them on their
win, introduce the PAO and their local police association president, and express our desire to work together on core issues that impact community policing.
A formal letter, developed and tailored based on PC
party positions and past statements, will be sent from
President Bruce Chapman to the incoming Premier
and his transition team members offering a more detailed set of policy requests.
The above letter will be updated accordingly and
sent to relevant cabinet ministers following the cabinet announcement, asking for a meeting at their convenience.
It is likely that ministry staff will be asked to pull
together legislation that can be implemented in time
for the first legislative session. In order to increase
the likelihood that one of our requests is included in
this first wave of legislation, a letter will be sent to
the appropriate Deputy and Assistant Deputy Ministers outlining a key ask that could be quickly implemented through simple legislation and aligns with
government priorities, such as rolling back changes
allowing privatization.

Premier-designate Doug Ford may recall the legislature in July for a brief summer session to address the
York University strike and start working on some of his
campaign promises. The PAO has our priorities and positions surrounding public safety and policing ready to
go and will proactively start to book meetings with the
Premier and his ministers once timelines and appointments are announced.
The PAO is committed to providing effective leadership to protect and advance the collective rights and
interests of our membership and to working together
towards a better tomorrow for police professionals in
Ontario. We will continue to advocate on your behalf
with the new Conservative provincial government and
also develop relationships with the opposition in order
to affect change on the issues that matter most to the
profession. d
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Why Unions? The Role of Police Associations in the
Twenty-First Century
By Bill Cole

Bill Cole, during a CPA Executive Leadership training module as he outlines the important role of police associations in
the police workplace. The CPA Executive Leadership Program was established in 2008 and has been attended by over
240 public sector union leaders from across Canada.

S

ometime in the next few months approximately
eighteen thousand sworn members of the RCMP
will participate in a vote to certify the National Police Federation as their bargaining agent – their union.
This is remarkable for a number of reasons, not the least
of which is the long journey to get to this vote which
included two trips to the Supreme Court of Canada and
thousands of hours of lobbying the federal government
for the right to unionize. With a membership this size
the NPF will become the largest police association in

6

Canada. An historic moment of this kind naturally raises
the question: what is the value of police associations today? This question is not limited to the men and women
of the RCMP: it would hardly be a surprise if, among
the fifty-six thousand members of the Canadian Police
Association, there weren’t questions about the value of
their local police associations in the twenty-first century.
Associations play many roles in representing their
members. I like to define these from both a broad and

narrow perspective. Broadly speaking, perhaps the most
important role for associations today is being an effective “voice” for the policing profession. In fact the legislation that regulates the labour-management relationship
in all Canadian jurisdictions presumes that associations
will be independent from the employer in every way.
This empowers association leaders to speak out on issues of concern for their members and to be critical of
public policy considerations by chiefs and police services boards. In having this balance between associations and employers, it is expected that the quality of
public debate on issues will be enriched, and both sides
of an argument will be aired more fully. As public sector employees – today more than ever – police are more
vulnerable to threats of restructuring, contracting out or
privatization. At a time when the public dialogue on professional policing is anchored in the arbitrary notion of
unsustainability, the role of police associations becomes
even more important. As independent voices in policing,
association leaders can speak to issues without fear of
reprisal – something not available to the individual officer in the workplace.
Other roles, broadly speaking, include association involvement in health and safety for their members. Associations have played an invaluable role in the evolution
of protective equipment, ergonomically improved workplaces, staffing requirements and performance standards. These improvements are not achieved in a vacuum – the size and resourcefulness of police associations
and their affiliates can support independent research
into the unique dangers inherent to policing. Health and
safety legislation across Canada has evolved, in part, due
to the contributions of police associations, and the continued efforts of representatives on the many joint occupational health and safety committees. Just as leaders
are provided a voice in public policy discussions, health
and safety representatives can address workplace issues
with statutory immunity.
Members are likely more familiar with their association’s representation in collective bargaining. The negotiation of the terms and conditions of employment is
one association role that impacts all members and is
often mistakenly considered their only important representation function. Given the incremental progress that
typically results from collective bargaining, it is more
useful to consider its impact over a longer period.
It was not so long ago that the working conditions of
police officers across North America were vastly different than they are today. For example when the police
in Boston went on strike almost one hundred years ago
an officer worked up to ninety hours per week (having one day off every fourteen), was required to live in
his assigned station (sleeping on straw mattresses) and
paid for his own uniforms and protective equipment.
After years without wage adjustments, in 1919 the Bos-

ton Police Social Club was certified as the Boston Police
Union and voted 1,134 to 2 to engage in a strike. When
peace finally returned to Boston, the City terminated
1,100 officers, blacklisting them from police employment elsewhere. More than 1,500 hundred new officers
were hired and paid at nearly double the previous rates
with improved hours of work and a new pension plan.
In Canada organized police associations/unions can be
traced back to the early years of the 20th century. It took
several decades however, before they gained strength in
the mid-1950s when public sector collective bargaining
took root. At that time a police officer worked 56 hours
per week which was then negotiated down to 48 and
ultimately 40 hours in the early 1960s. Pensions evolved
from life-time average earning plans into today’s defined
benefit structures. All the result of collective bargaining by police associations. Since then negotiations have
provided minimum staffing obligations, indemnification
coverage, improved court time compensation, accessible
sick leave, long-term disability provisions and improved
equipment. Today’s issues include job security, work-life
balance, wellness, health care benefits and fairness in
the assignment of work. Threats on the horizon include
possible risk-sharing pension structures, cost containment in health care benefits, and restructuring police
organizations, to name only a few. Together with negotiating the collective agreement, the Association plays a
central role in administering and enforcing its terms and
conditions through a grievance process.
As over-zealous as oversight bodies can be from time
to time, police accept that oversight is a critical component of policing today. Associations play a key role in
making certain that members who are designated subjects or witnesses are provided fundamental rights of
due process and representation. Perhaps most important
of all, when a member is subject to criminal charges in
the performance of his or her duties, his or her Association provides counsel in what would otherwise nearly
always be a crippling financial experience. Criminal trials involving police officers routinely exceed a hundred
thousand dollars – expenses that would financially devastate any employee who did not have large group legal
funds for this purpose.
My attention has been focused on the role of the police association as part of the individual employment
relationship for members, leaving out their various other
roles. They are more vital to their memberships today
than any time in the past.
Bill Cole is a Senior Research Associate in the Labor
and Worklife Program at Harvard Law School. His research interests include negotiations, dispute resolution
systems and engagement. He is also the Chief Administrative Officer of the Ottawa Police Association. d
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A Changing Environment: Taking Representation to a
Higher Level
By Bill Cole

Elaine Bernard, former Executive Director of the Labor and Worklife Program at Harvard Law School, opens a
group training session during the CPA Executive Leadership Program.

T

here is one characteristic likely shared by every
person who becomes involved in his/her police
association – he/she did not start a policing career
with the objective of becoming a labour leader. Along the
way, members are drawn to this work for any number
of reasons: often a lingering discontent with the status
quo, a culminating incident that requires a response or a
desire to improve working conditions, sparks a sense of
duty which leads to engagement. Whatever the reason,
effective leadership is not fueled by passion or a sense
of fairness alone – it is supported by equal parts training
and an understanding of the best practices employed by
labour organizations. The one certainty along the way
– police college did not offer courses in labour law, collective bargaining or political action.
To fill in the missing pieces, association representatives access specialized training through their affiliates,
community colleges or local universities. Full disclosure
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– over the last eight years I have had the good fortune
of being part of the program development and teaching
team in the Executive Leadership Program hosted by the
Canadian Police Association. The program is delivered
under the auspices of the Labor and Worklife Program at
Harvard law school, in partnership with the University
of Ottawa’s Telfer School of Management. So…up front,
I acknowledge my enthusiasm for labour-specific education and the demonstrated value it brings to association
leaders.
Nearly a decade ago, the CPA was concerned that
leaders from its many affiliates had limited opportunities to access executive style education that would support their efforts. In response to this, the CPA looked
south to the Labor and Worklife Program at Harvard
University. The LWP was created in 1942 to address the
missing education needs of the labor movement, particularly in light of the increasing specialization of execu-

tive education for management representatives (which
years later would grow considerably with the Kennedy
School of Government at Harvard). Together with its interests in research, the LWP hosts the annual “Harvard
Trade Union Program” for labour leaders from around
the world. The HTUP brings together dozens of subject
matter experts to deliver a labour education program
like no other.
Not only did the CPA discover a suitable model for
continuing education, it found an eager partner in what
has become its popular Executive Leadership Program.
The program is divided into three core modules covering a wide range of topics, including but not limited
to leadership, strategic planning, governance, collective
bargaining, dispute resolution, political action and contemporary legal issues. The program also offers masterclasses for graduates on specific topics including such
things as interest and grievance arbitration and member
engagement, to name a few.

planning allows you to stop and identify the vulnerabilities and opportunities within your organization. My experience with strategic planning in police organizations
is that it is often the first time the staff and/or directors
sit down to focus exclusively on the threats they face,
the weaknesses they may have as well as their strengths
and opportunities. The value of this exercise is not always in the product of the strategic plan, but rather the
time you spend with your team, pooling your thoughts
and experiences. As General Dwight Eisenhower once
said, “planning is everything, the plan is nothing.”

At its core, the Executive Leadership Program aspires
to equip our graduates with the skills to respond to the
changing pressures in the police sector. Intensified oversight, threats of restructuring or contracting out police
functions, fiscal pressures in collective bargaining and
increased activities by community groups are becoming
more frequent issues for association leaders. We challenge our participants to design more comprehensive
strategies in response, using all of the tools available to
them.
As an example, one of our three core modules is dedicated to collective bargaining. In that module, we take a
socially complex process – negotiations – and purposely
break it into small, identifiable pieces. We then spend
time considering the importance of each of these pieces;
their individual strategic importance, and how we can
modify or shape each with a view to our negotiation
objectives. We spend considerable time assessing municipal fiscal conditions, employers’ perennial pronouncements on inability to pay, and the value of research and
preparation. In doing so, we hope to give our participants a sense of how they can best frame and support
their bargaining goals, how they can create power and
leverage in the negotiation process, all in pursuit of a
more successful outcome.
One of our overlapping themes in the core curriculum
is the value of taking time to consider your organization’s purpose and direction. For many leaders, taking
on greater levels of responsibility means inheriting the
organization shaped by the leaders you follow. The pace
and volume of work often limits your opportunity to stop
and consider whether your organization’s structure and
functions align with the interests of your membership,
or respond effectively to the environment in which you
are working. Investing a few days to focus on strategic

While we make considerable efforts to ensure that the
content of the modules respond to the interests of our
participants, we have a secondary interest in the delivery of the CPA Executive Leadership Program. Since the
program’s earliest days, one of the consistent comments
we hear is the value created in bringing together association leaders from across Canada. We have always been
impressed at how quickly participants start to discuss
important issues and share their experiences. Learning
is not contained to the classroom, and the CPA program
has been a success in creating connections from coast to
coast and between large and small organizations. As we
see more turn-over in association representation across
Canada, the opportunities to learn together grow in importance.
Continuing education for labour leaders is not new,
but its importance continues to grow. Challenges in the
police sector, and the Canadian labour movement in
general, will continue to test the skills, abilities and creativeness of our organizations’ leaders.
Bill Cole is a Senior Research Associate in the Labor
and Worklife Program at Harvard Law School. His research interests include negotiations, dispute resolution
systems and engagement. He is also the Chief Administrative Officer of the Ottawa Police Association. d
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SIU Presentation
turns heated
during PAO Annual
General Meeting

Smiths Falls Police Association President David Rakobowchuk
as he questions SIU Director Tony Loparco regarding the
SIU’s mandate and timelines.

PAO Annual General Meeting

Hosted by Waterloo Regional Police Association

A

ssociation leaders and executives recently gathered for the 2018 PAO AGM held at the Crowne
Plaza Hotel in Kitchener-Waterloo this past May,
which provided an opportunity to hear from various topical industry speakers, participate in hands-on workshops
and express differences of opinion during open debates.
The business agenda included presentations by MPPs
from all three of Ontario’s major political parties, who
outlined their party’s community safety platforms for the
then upcoming election. While all three adhered to party
10

lines, in stating her case, then Burlington MPP Eleanor
McMahon referenced badly skewed statistics for violent
crime rates as she mistakenly cited a nonexistent downtrend rather than an actual increase. When challenged
by Durham Regional Police Association President Randy
Henning to identify even one section of the Safer Ontario
Act that would actually make Ontario safer, Ms. McMahon
was unable to do so. Instead she explained that the name
of the Act was just a slogan, much like Donald Trump’s
Make America Great Again.

SIU Director Tony Loparco provided meeting delegates
with an overview of his agency and some of the expected
changes Bill 175 would bring to both the SIU mandate
and its operations. A question and answer session following the Director’s formal presentation clearly demonstrated the wide disparity between how front-line officers
and the SIU view the oversight body’s effectiveness and
investigative abilities. Timelines, notes, rights to counsel
and the identification of subject and witness officers all
came under fire, but were for the most part deflected by
the Director who called on delegates to gain a deeper
understanding of SIU structure and governance.

Josh Phillips addressed the rights
and protections of association
representatives.

In addition to the SIU and election presentations, delegates participated in zone meetings, workshops, leadership
presentations, OMERS updates and a plenary session on the
rights and protections of association representatives.
Congratulations are in order for Niagara Regional Police Association President Cliff Priest, who was elected
to the PAO Board of Directors for a one-year term to fill
the vacancy created by the retirement of PAO Director
Jim Glena. During his five years on the Board, Jim Glena
served the PAO membership with dedication and determination, and the Association wishes him all the best in
the years ahead.
The goal of the 86th PAO Annual General Meeting was
to inform, educate and prepare association leaders to
work together towards tomorrow, which is shaping up
to be an era of unprecedented change and uncertainty in
our communities and for police professionals. Based on
the comments of those who attended, that goal was met.
d

SIU Director Tony Loparco as he
outlines the onerous workload
of SIU investigators.

Waterloo Regional Police Association President Mark Egers
welcomes PAO delegates.

Former Liberal MPP Eleanor McMahon was unable to cite an
example of how community safety would be increased by the
Safer Ontario Act.

Chris Vanden Haak, Vice President,
Strategy
and Governance
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presents an outline of the OMERS
Comprehensive Plan Review.

ASSOCIATION SERVICE RECOGNIZED

Jim Glena

T

JIM GLENA, 2018 JOHN WALKER AWARD RECIPIENT
he John Walker award is presented annually to
honour an individual who has served a member
association of the Police Association of Ontario.
The individual, through his or her actions, should exemplify the qualities of leadership, devotion and sacrifice in
the face of adversity as demonstrated by John Walker in
his role as President of the Belleville Police Association.
Jim Glena first became involved with the Thunder Bay
Police Association in 1992, and has continued to represent professional police personnel in the region in various capacities ever since, up to and including when he
was elected to the Police Association of Ontario Board
of Directors in 2013.
Jim is also a passionate volunteer in the city of Thunder Bay, including his involvement in the Heart to Heart
curling bonspiel in support of the Heart & Stroke Foundation, the Kids, Cops and Fishing day organized in conjunction with the PAO and Canadian Tire, and Cops for
Cancer.

Keith Aubrey

T

KEITH AUBREY, 2018 DENNIS R. LATTEN AWARD RECIPIENT
he Dennis R. Latten award is presented annually to honour an
individual who has served the Police Association of Ontario
and its members with long-standing dedication and excellence.
The individual should, through his or her actions, have demonstrated a
devotion to the Core Values of the PAO: Unity, Co-operation, Leadership and Accountability.
Keith Aubrey was a dedicated member of the York Regional Police
Association from 1988 until he retired in 2011. Of those 23 years, 12
were spent serving as the full-time Vice President of the YRPA. While
on the YRPA Board, Keith was elected to the PAO Board of Directors
for 11 years, and also sat on the Provincial Health and Safety Committee.
Upon Keith’s retirement from policing, he was hired by the Durham
Regional Police Association as CAO. Though CAO’s don’t often get
involved in member relations, Keith always makes himself open to
meeting with members to discuss anything from contractual issues to
mental illness.

Over his career, Jim has received numerous letters of
commendation and gratitude for his service as a police
officer. In 2007, he was awarded the Police Exemplary
Service medal, and in 2015, he received the Queen Elizabeth II Diamond Jubilee Medal.

Though Keith’s PAO Board of Directors role concluded when he
retired, the PAO reached out to him as a civilian member in 2016 to
assist during a time when the organization’s direction was in need of
change. He quickly stepped up to the challenge knowing how important it is to have a unified voice and a spirit of cooperation in the policing profession. Keith has the honourable distinction of being the only
PAO Board Director to sit in both a uniform and civilian capacity.

Jim Glena’s retirement in May of this year marked the
end of a career filled with dedication and commitment to
both his profession and the community of Thunder Bay.

Keith Aubrey has set the bar high throughout his association career
and continues to do so today. His commitment to our profession truly
reflects the spirit of the Dennis R. Latten Award. d
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2018 PAO Police Hero Awards

F

or the third year in succession, the Police Hero
Awards Committee had the difficult task of choosing first the finalists and then the eventual winners
for the 2018 Police Hero of the Year awards from the
many nominations received. The Awards are presented
in two categories: The Community Role Model and the
On Duty Difference Maker.
2018 PAO ON-DUTY DIFFERENCE MAKER
Constable Elizabeth Skelding, Waterloo Regional
Police Service
On April 30, 2015, Constable Elizabeth Skelding was
the first officer to arrive on scene responding to a 9-1-1
call from a woman who had been involved in a domestic
assault the previous day and was calling again because
her common-law husband had returned and was trying
to break into her residence. As Elizabeth was pulling up
in front of the house, the woman began walking towards
the cruiser while her common-law husband followed behind holding a kitchen knife. Once he caught up, he
began to stab the woman viciously, a total of nine times.
Cst. Skelding first tried to manually disarm the offender,
but she was stabbed in the leg. She then shot the suspect once putting an end to the assault.
Though an SIU investigation of the incident ensued,
it was determined that Cst. Skelding was justified in her
use of self defense and showed restraint in her use of
force, especially given the circumstances. It was also
noted that her actions likely saved the woman’s life.
In the multiple nominations received, a consistent
theme emerged that Elizabeth should be recognized for
her quick decision-making to save the woman and also
herself in such an unpredictable situation.
2018 COMMUNITY ROLE MODEL
Constable Amy Finn, Chatham-Kent Police Service
Constable Amy Finn has been with the Chatham-Kent
Police Service for the past 30 years and was the first
female officer ever hired by the force. This year, she received numerous nominations from people throughout
the Chatham-Kent community praising her efforts to
make it a better place to live. These nominations detail
the various ways in which Cst. Finn has selflessly dedi-

cated her time to improving the community.
“I met Amy many years ago when my husband suffered a massive heart attack at home. Cst. Finn was on
patrol and heard the call come in. Even though her shift
was done and she could have went home, Amy came to
our home and drove me to the hospital - she stayed with
me until family could come to be with me.”
Another…
“Officer Finn once had to bring me home because I
had run away. At 14, I thought I knew everything and
my parents knew nothing and didn’t understand. On the
drive, she had a talk with me that really stuck, and she
gave my parents her card should they need anything…
over the years, they did end up calling her a couple times
about various issues. Sometimes she would drop in to
have another chat with me, and remind me I could be
anything I wanted in this world if I just kept on the right
path. Today, I am a nursing student with no criminal
record, no substance abuse issues. Where I’m from, it’s
very rare that someone doesn’t give up on you. I believe
it takes a very unique person to be able to connect and
empathize with a struggling teen… and I credit a lot of
my accomplishments to Constable Finn.”
Finally, many of the nominations make mention of
Amy’s countless hours of volunteering in the community. Cst. Finn gives her time to local soup kitchens, helps
with Goodfellows’ No Child Without Christmas drive,
shaved her head in support of Cops for Cancer, and so
much more.
It is clear the people of Chatham-Kent are very proud
to call Amy an active member of their community, both
on and off duty. Soon to retire, Constable Finn’s impact
on her community will no doubt continue to be felt by
all those she has helped along the way.
The PAO is proud to honour these two members of
our profession. Their commitment to their communities
and their willingness to serve are hallmarks of policing
excellence. d

President Bruce Chapman as he introduces the finalists for the 2018 Police Hero of the Year awards.
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ONTARIO POLICE MEMORIAL FOUNDATION CEREMONY OF

REMEMBRANCE

14

HEROES IN LIFE
NOT DEATH

On May 6,2018 two historical names were added to the Wall of Honour:
Constable John Robert Smythe, Fort Erie OPP - December 9, 1922
Traffic Officer Almer Frederick Hamilton, Department of Highways
Leamington - August 26, 1929

“

…The Memorial Wall now enshrines the names of
266 officers. Join me in taking a moment to remember all of our brothers and sisters, not only from
across Ontario, and Canada, but throughout the United
States and abroad, including our Canadian Soldiers, who
dedicate their lives to serve and protect, and make our
world a better, safer, place.
This Memorial was created as a celebration of life; we

should never forget that. We come together on this day
to express our utmost appreciation, respect and gratitude to the families of those who have made the utmost
sacrifice. We remember each of these individuals as our
‘Heroes in Life, Not Death’”.
Rondi Craig
President
Ontario Police Memorial Foundation d
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The Monday
Morning
The Monday Morning
Quarterback
Quarterback

By Sarah Diamond, Chief Administrative Officer and Counsel, Halton Regional Police Association

By Sarah Diamond, Chief Administrative Office and Counsel, Halton Regional Police
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the ones at risk, can be debilitating and damaging.”2

articulate each and every single one of those decisions in your notes after the fact.
The “good news” news coverage is just the start of a
long road for PC Lam; there will be prelims, examinations and cross-examinations in which each of his choices will be analyzed and picked apart over and over and
over again. Will his memory and/or his notes stand up?
At the end of the day, this is what will be most important
to the case moving forward.
Also consider the growing role of oversight. PC Lam
will not have to answer to the Special Investigations
Unit (SIU) because he did not fire a shot. Under the
new regime created by Bill 175, if he had discharged his
weapon – even if he did not hit someone – the SIU could
invoke its mandate. And what if the suspect had harmed
himself while PC Lam was engaged in his tactical communication? If the SIU can invoke where a member of
the community commits suicide when officers have not
had an opportunity to even speak to that person, one
would have to be prepared for them to invoke if the suspect in question had harmed himself. Added pressure,
added stress – even when an officer knows that she has
done nothing wrong. As I’ve often explained to the legislators we meet (and a Court of Appeal Justice), even
officers who believe they were in the right are deeply
impacted by the stress of an investigation.
Finally, in the spirit of considering the impact of oversight, I thought I would offer some food for thought:
how intense and critical will the scrutiny be for the next
officer in a similar situation if he or she does shoot?
Without judging the events (because that would be
Monday morning quarterbacking), I think that it is fair
to say that the media and other officials have not only
breathed a sigh of relief that the suspect was not shot,
but there is an underlying message or evaluation that
PC Lam did the right thing. And he may have (again I
am not assessing any of that). My concern is that these
same people will Monday morning quarterback the next
situation where an officer does shoot and draw negative
inferences without having all of the facts; without having seen/heard/smelled/lived the situation. Isn’t THAT
the very foundation for the concerns most officers have
with oversight investigations?
Rather than critically Monday morning quarterbacking
the actions and forgetting about it, do that for your own
notes and testimony. Much like debriefing and training
develops reactions and muscle memory, picking apart
your notes or thinking through what you could have
written/how you could have written things differently
will strengthen your mental muscles as well. For those
of you who have been subjected to an SIU or Office of
the Independent Police Review Director (OIPRD) investigation, you may have lived this. For those of you who
have not, be ready for it.

Gone are the days of “less is more” when it comes
to notes. Trying to explain that something did happen
but that you did not make a record of it will at best be
deeply criticized and may result in your credibility being
questioned. In a culture or time when intoxicated public
complainants are deemed to be as believable as sober
police officers answering a radio call, your notes may
be all you have at the end of the day. Under the new
OIPRD regime (as it will no longer be called), all matters will be investigated by OIPRD investigators and not
local officers. In fact, they likely will not be investigated
by officers at all – the OIPRD will not be hiring any
former police officers as they press forward to triple or
quadruple their investigative ranks.
The advice I always give to members preparing a written statement is to write it for someone who is not a
police officer, was not present and has no idea what police are supposed to do in any given situation. Don’t just
explain what you did, but explain why you did it. Go
back to the basics in terms of descriptive details. Draw
diagrams if that would help. Lose the jargon. Take your
time. Put in numbered paragraphs or subheadings to
organize your thoughts. Do whatever it takes to give a
regular “reasonable” person a clear picture of exactly
what happened and why it happened the way that it did.
Notes should be done with the same factors in mind.
While our hope will always be that there never be
another tragic, dramatic or dangerous situation here in
Halton or elsewhere, we know that it is more a matter
of “when” than “if”. If any professional good is to come
from something like that, let it be “be prepared”. Being prepared and taking the time to think through your
notes, having solid articulable rationale and putting attention to detail in your daily, seemingly innocuous note
taking, will ensure that you are in the best possible position no matter the circumstance. And if you are going
to be a Monday morning quarterback, be nice.
Sarah Diamond is the Chief Administrative Officer and General Counsel at the Halton Regional Police Association, an organization representing more
than 1,000 members who work hard every day to
keep it the safest regional municipality in Canada.
Prior to joining the HRPA, Sarah was a uniform
constable with the Toronto Police Service. She was
called to the Ontario Bar in 2003. d

Just in case, what “they” say is hindsight is 20/20. And
20/20 means perfect vision. So “they” are saying that when
you look back at something you have the luxury of having
perfect vision.
2
https://www.huffingtonpost.com/mike-robbins/be-carefulof-monday-morn_b_6623856.html
1
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Members of PAO

Let us help you find the right
insurance coverage
Get the right insurance protection for you, complete with group savings, exceptional coverage and service,
competitive rates and our unique, no-obligation Claims Guarantee. Save up to 40%* when you get an Auto and
Home insurance quote!

Call us or get an online quote today for your chance to win one of five $5,000
grand prizes!† Already a client? You’re automatically entered!

1-800-387-1963 | cooperatorsgroupinsurance.ca

Connect with us
This group insurance program is only available through our Contact Centre and website.

The Co-operators® used under license from The Co-operators Group Limited. Group auto and home products underwritten by COSECO Insurance Company and administered by HB Group Insurance Management Ltd, member companies of
The Co-operators Group Limited. Discounts, coverage and eligibility vary by province. Auto insurance not available in British Columbia, Manitoba and Saskatchewan. †No purchase necessary. For complete contest rules and regulations,
visit www.cooperatorsgroupinsurance.ca or write to Group Marketing, 5600 Cancross Court, Mississauga, ON L5R 3E9. Contest closes December 31, 2018. *Group members may save up to 40% once all discounts have been calculated.
This percentage is based on COSECO base rates for customers resident in Ontario and Quebec. Total available discounts, insurance coverage and eligibility may vary by province. The Co-operators is committed to protecting the privacy,
confidentiality, accuracy and security of the personal information collected, used, retained and disclosed in the course of conducting business. To learn more, visit cooperatorsgroupinsurance.ca. HBG603 (12/17)
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Canadian Police and
Peace Officers’ 41st
Annual Memorial Service
Le 30 septembre 2018
Colline du Parlement
Ottawa (Ontario)

September 30, 2018
Parliament Hill
Ottawa, Ontario

Le 41e service commémoratif
annuel des policiers et des
agents de la paix canadiens
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CANADIAN POLICE ASSOCIATION
2018 LEGISLATIVE CONFERENCE

T

his past April, PAO representatives along with
their counterparts from across Canada met with
MPs, senators and federal ministers as part of
the 2018 CPA Legislative Conference. These individual
meetings in tandem with a full business agenda provided association leaders with an opportunity to bring
an informed message on behalf of our frontline to the
members of all major political parties. This year our
efforts focused on the three issues outlined below and
we will continue to ask for status updates in the weeks
and months ahead.

Therefore, if the member claims the court appearance in time compensation from the Police Service
employer, it is considered as applicable earnings and
deducted from his/her EI parental leave benefit. There
is no longer any ability to provide additional time at
the termination of the parental leave for police officers
in recognition of the time lost to court appearance. Essentially, the officers appear in court, and lose days off
their parental leave which cannot be recouped.
The Solution:
The CPA would like to propose an amendment to the
Act and/or regulations governing Employment Insurance to ensure that if a police officer on parental leave
is subpoenaed to court as a result of prior police duties,
that any compensatory time provided in recognition of
that not be unnecessarily clawed back by EI.
This amendment would at least provide a reasonable
opportunity for our colleagues to recoup the time lost
with their families and also recognizes the unique challenges that they face trying to balance their obligations
as police officers against those new challenges they
face as parents; a time that most other Canadians enjoy
unfettered by their employment obligations.

Canada’s Minister of Public Safety Ralph Goodale meets with CPA
President Tom Stamatakis prior to the Minister’s presentation to CPA
delegates gathered in Ottawa

The Issue:
Employment Insurance for Police Personnel on Parental Leave
Police officers on parental leave are frequently and
routinely subpoenaed during that leave to testify in
criminal matters stemming from prior police duties. The
practice of numerous police services in those instances
was to have the day of the court appearance added
to the end of the parental leave, extending it by the
amount of time lost for the officer to prepare for and
attend court as required.
A few years ago, Employment Insurance (EI) conducted an examination of this practice and essentially
concluded it was a contravention of the EI provisions
with respect to applicable earnings. Even though the
compensation was provided in time only to make up
for the leave lost, EI took the position that it amounted
to additional employer provided earnings which were
then subject to claw back from the EI payments as income.
20

Ottawa Police Association President Matt Skof as he addresses
the repercussions mandatory minimum sentencing may have on
police officers.

The Issue:
Mandatory Minimum Sentencing
Police officers are, appropriately, subject to the most
rigorous oversight regime of any profession in Canada,
and while incidences involving use-of-force are ex-

tremely rare (less than 1% of interactions, according to
Canadian statistics), there are occasionally cases where
police personnel have been held accountable for what
the courts have deemed unlawful uses-of-force.

safety results and the same is true of targeted legislation and policy.

Sections 220 and 236 of the Criminal Code of Canada
provide for mandatory minimum sentences of four years
when an individual is convicted of manslaughter or
criminal negligence causing death, where a firearm has
been used in the commission of the offence. While the
original goal of these minimum sentences was to act as
a deterrent with respect to the proliferation of firearms,
unfortunately these minimum sentences fail to take into
account the unique nature of the duties of police personnel, who are required to carry a firearm as part of their
regulation uniform, and can deploy that firearm as part
of the recognized use-of-force continuum.
Because police officers are expected, in the course
of their duties, to intervene in numerous operations
where the risk of physical and psychological harm is
present, both for the officers themselves, and the public
in general, we believe it is important to draft a sentencing framework that allows judges to have the discretion
necessary during sentencing, to recognize the unique
circumstances faced by police personnel, particularly
with respect to firearms. These incidents are dynamic
and unfold quickly requiring officers to make split second decisions where even a momentary lapse of judgment could mean the difference between a successful
intervention and one subject to review.
The Solution:
The CPA asks Parliament to consider drafting a new
sentencing framework with respect to Sections 220 and
236 of the Criminal Code of Canada to recognize that
police personnel are authorized, and at times required,
to use their firearms in the course of their duties, and to
exempt officers from the mandatory minimum sentences
prescribed in the current Criminal Code of Canada, giving the judiciary the discretion to recognize that even
in circumstances where police officers are being held
accountable, that the officers themselves may have been
acting in good faith as they discharged their duties.
The Issue:
Parole Reform Targeting Repeat and High-Risk
Offenders
The Canadian criminal justice system is a complex
and interconnected process where action, or inaction,
in one area can have unintended and negative consequences in another. The need to effectively target repeat offenders is significant because, as front line law
enforcement officers know all too well, a defining reality of our justice system is that a disproportionately
small number of offenders are responsible for a disproportionately large number of offences. Operationally targeting such offenders produces positive public

PAO President Bruce Chapman addresses an issue during the opening
business session.

It is in that context that the Canadian Police Association continues to propose the creation of statutory
consequences for offenders who commit new offences
while on conditional release and to replace the entitlement of statutory release with discretionary parole.
These amendments are proposed in the belief that early release from a court imposed sentence should be a
privilege to be earned and not a right to be demanded.
The Solution:
Create the Offence of breaching conditional release: It is critically important that there be an accurate
record kept with respect to an offender’s breach of conditions while on early release so that any future justice
system decisions take into account such conduct. This
reality is reflected in the creation of a separate criminal
offence of breaching the conditions of bail or probation
yet, inexplicably, breaching the conditions of parole is
not a criminal offence.
Require reporting of breach of conditional
release by supervising authorities: After the fact
examination of crimes committed by repeat offenders
such as Albert Foulston, demonstrate that breaches
of conditional release by offenders are not always reported to the Parole Board of Canada which means its
authority to suspend or revoke early release is
neutered. Creating an obligation on a supervising entity, which includes offender advocate groups as well
as Correctional Services Canada (CSC), would resolve
this deficiency and enhance offender and institutional
accountability. d
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WE ARE BEING NOTICED
BY MUNICIPALITIES AND POLICE
SERVICES BOARDS
Stephen Reid – Executive Director

ing services will be amplified. When an inevitable
bump in costs increase in 2018 due to the resources required for the Bruce McArthur investigation,
the Toronto Van Attack and the Ben and Honey
Sherman case is reflected in the aggregated provincial police expenses, organizations such as the
Associations of Municipalities of Ontario (AMO)
and OAPSB will blame the increases on unfair
arbitration and collective bargaining strategies.

A

t the recent Ontario Association of Police Services Boards (OAPSB), there was a heightened
sense of excitement amongst the participants
with the passage of Bill 175 – Safer Ontario Act. Having
Guarda Security as the Platinum Sponsor of the event
with a prime speaking spot should tell you immediately
what they were excited about!
President Chapman and I attended the event and listened to many presentations outlining how the opportunity to civilianize or privatize certain police functions
will bring relief to the impact of the “high cost of policing” on municipal budgets. There was even one slide
that claimed that having more private security supporting the police in areas of event management, by-law
enforcement and crime scene protection will result in
MORE police officers on patrol.
In relation to non-sworn officers employed in policing,
there were several comments from the various speakers
and panelists that were adamant police services should
be for police officers and that the majority of other functions can be outsourced.
As we get closer to the municipal elections in October,
I am anticipating the rhetoric of the high cost of polic22

In a presentation to the OAPSB members by
a communications organization working for the
OAPSB, they referenced they were the underdog
up against the powerful influence of the PAO and
its resources. The theme of that presentation was
that they need to work together to respond more
effectively to the PAO in the upcoming municipal
elections.
We may feel like there is a bit of breather now that
the provincial election is over, however, the municipal
elections are now shaping up to be a ‘Hail Mary’ pass
for those organizations that want to ensure the newly
elected Ford government allows for more freedom to
privatize policing functions.
Both AMO and OAPSB are in pre-election mode for the
October vote, and so are we. At the recent PAO Think
Tank planning session, the Board indicated they would
like to provide more strategic support for our members
who will need to get involved on the local level to elect
pro-police candidates. Over the next couple of months,
the PAO will be putting together a plan to assist with
that goal.
We will be attending the AMO conference in August
to get a better sense of how they will be engaged in the
upcoming municipal election. Like the provincial vote,
we will need to know what our opponents are thinking
before we put the strategy together.
We have been noticed – and that is a good thing! d
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A WORLD OF
ACADEMIC
OPPORTUNITIES
STUDY ABROAD IN
EUROPE AT BLYTH
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WORLDWIDE WITH OUR
GLOBAL HIGH SCHOOL;
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COMBINATION OF BOTH!
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Thank you for supporting the PAO
ABC ROOFING
(613) 389 - 0516

IRPINIA OTTAWA
(613) 729 - 620

CARE GUIDE
(416) 287 - 2273

E G GILMORE AND
ASSOCIATES
(905) 404 - 0416

CARTIER PLACE SUITE HOTEL
(613) 236 - 5000
CORNERSTONE MATERIAL
HANDLING INC
(519) 448 - 3344

R & R SERVICE CENTRE
(613) 342 - 4875

KPN GROUP INC
(416) 930 - 4776

REDLINE TRUCKS INC
(519) 482 - 5691

MERIDICAN TRAVEL
(905) 477 - 7700

SKYWAY LUBE AND AUTO
REPAIR LIMITED
(905) 678 - 2600

DURHAM KUBOTA
(905) 655 - 3291

NORTHWESTERN AUTO SALES
(807) 223 - 8967

BCF CONCRETE FORMING INC
(519) 636 - 1341

MACDONALD PLUMBING
(905) 576 - 6421
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PAUL AYOTTE INSURANCE
BROKERS
(705) 674 - 1951

SYNERGYSTIC PARTNERS IN
HEALTH
(705) 742 - 8244

THE BAKERY WARKWORTH
(705) 308 - 2253
THE TREASURE NOOK
(519) 728 - 3555
TOPLINE DISTRIBUTING INC
(519) 295 - 0055
TORBSA LTD
(905) 857 - 5811
VERTEX ENVIRONMENTAL INC
(519) 653 - 8444
ZEHR TRANSPORT LTD
(519) 485 - 2777
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YOUR LOT, YOUR DREAM, CUSTOM BUILT.

IMAGINE THE

POSSIBILITIES
With your ideas and our expertise,
the perfect home is brought to life.

Let’s get started.
CA L L U S

1.800.265.3083

EMAIL US

royal@royalhomes.com

VISIT US

RoyalHomes.com
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20/20 VISION CLINIC
Vajih Rajabi

MANAGING OPTICIAN
& CONTACT LENS FITTER

519 749 - 2020
19 King St. E., Kitchener, ON, N2G 2K4

EYE EXAMINATION ARRANGED

HALIBURTON COUNTY'S

LOCAL PEST CONTROL

ON SITE OPTOMETRIST

HALIBURTON COUNTY'S

LESS CHEMICAL,
GREAT RESULTS
LOCAL
PEST CONTROL

1 HOUR SERVICES

LESS
GREAT
RESULTS
-286-BUGS
(2847
)
705CHEMICAL,

> ON MOST GLASSES
> OR CONTACT LENSES

705-ecochoicepestcontrol.ca
286-BUGS(2847)
ecochoicepestcontrol.ca

Margaret Weikmann
Sales Representative

Direct 705.738.8222
Toll Free 888.223.9831
mweikmann@royallepage.ca
www.MargaretWeikmann.ca
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Bringing Some of Ma Down Home to Ya!

SOFT - TORIC - COLOURED
RGP - DISPOSABLE - BIFOCAL

SALES
RENTALS
SERVICE
Gillian and Patrick (Bear) Maloney
39 Stanley St Unit C Bloomfield ON K0K 1G0
613.393.9191
pec@pedegocanada.ca, www.pedegopec.ca

Welcome the Police
Association of Ontario!

Play inn.
Sleep inn.
Eat inn.
South Western Ontario’s leading
hotel and conference facility.
591 Wellington Rd, London, ON
lamplighterinn.ca

Lamplighter_PoliceAssoc_3.5x4.75_PRINT.indd 1

2017-02-06 2:57 PM
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%
OFF
CHEMICALS & ACCESSORIES!
LONDON
1112 Dearness Dr. Unit 16
226-919-8220

WATERLOO REGIONAL POLICE

KITCHENER
935 Frederick Street, Unit 4
226-240-0114
800-818-1855
www.arcticspaskitchener.ca

PLUS SAVE THOUSANDS ON ANY NEW ARCTIC SPA®!
Galt Chrysler is proud to provide parts, service,
and collision repair services to all those who
serve through the Police Association of Ontario
All PAO members receive special pricing on parts, service
and body shop labour, as well as employee pricing
on new vehicle purchases

2440 Eagle St. N., Cambridge, Ontario N3H 4R7
Phone: 519-650-2440 Toll Free: 1-888-839-9907 Fax: 519-650-1544
Cellular: 519-635-0873 stefanj@galtchrysler.com
www.galtchrysler.com
dkt44283.indd 1
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Stefan Jackson
Fixed Operations Manager

2017-03-07 5:12 PM
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You’ve earned a
basement retreat built to
demanding standards.

FOLLOW US

Actual customer homes.

Nothing beats a finished basement as a cost-effective way to add living space or
rental income to your home. Forget money in the bank, it’s better invested in your
basement. Whether you need design, permits or stunning build, make sure you
deal with someone as professional as you are. Penguin Basements is ready to
serve you today. 1 866 262-8298 | basementscanada.com/pao

• Guaranteed Mold-Free Materials
• FREE In-Home Design & Estimate
• Easy Financing Available
• No Interest for 12 Months*
• Or take advantage of PAO 10% Discount
• Transferable Lifetime Warranty
™

Best of 2017

The Penguin Icon, and the Penguin Logotype are trademarks of Penguin Basements, Ltd. © 2017. *No Interest option available O.A.C. Subject to credit limit.
Offers cannot be combined. Check to see if your municipality has approved rental units as required by the province. Penguin Basements is a Renomark certified
contractor. Smart clients read the small print and understand the value of hiring a professional. Facebook.com/Penguinbasements

Picture it...
YOUR ad right
here!
E-mail publications@imkgp.com or call 1-800-366-3113
ext. 329
(ask for publication advertising
coordinator) to assure your spot for the next issue.
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SERIOUS FISHERMAN ALERT!

1859 London Line, Sarnia, ON N7T 7H2

PHOTO BY VINCENZO PIETROPAOLO

(519) 542-0848
www.needhamsmarine.com

lawyers for trade unions and employees
Tel: 416.968.3333

Fax: 416.968.0325

555 Richmond St. W. • Suite 1200
Toronto • Ontario • M5V 3B1
www.upfhlaw.ca
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SOLE SOURCE SUPPORT SERVICES

URBAN, RURAL AND REMOTE LOCATIONS
Canadian Base Operators (CBO) is
a performance based contractor
providing facilities management,
operations, logistics, aerodrome
support & camp services to public
and private clients nationwide.

Contact: Steven Watt, General Manager
Tel: (705) 446 9019
www.canadianbaseoperators.com

Proud to Serve Those Who Serve and Provide
Employment Opportunities Throughout Canada
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Picture it...

YOUR

advert right
here!
E-mail publications@imkgp.com or
call 1-800-366-3113 ext.329
(ask for publication advertising coordinator)
to assure your spot for the next issue.

ISSUE 69| PAO MAGAZINE

37

INJURED IN AN ACCIDENT?
Now providing additional legal services & discounts to all police association members & family.

THERE’S NOTHING TOUGHER THAN A DIAMOND!

1800567HURT

THANK YOU FOR

SUPPORTING

OUR ADVERTISERS
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RISK is a big part of your job…
but not your MORTGAGE
Our police family, helping yours!

We’ve got a
mortgage
for that!
Purchases
Reﬁnances
Renewals
Coages
Rentals
Reverse

905.623.9738
sharon@sharonvmortgages.com

Sharon VanderDuim, Mortgage Agent # M08001734
FSCO 11764 | Independently Owned & Operated
HEAD OFFICE: 1140 Stellar Drive, Newmarket ON, L3Y 7B7
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If the world were
made of glass,
would it change
your state of mind?

State Window Corporation offers complete design, engineering,
manufacturing and installation of custom window wall systems.

Proud sponsor of The Police Association of Ontario

220 Hunter’s Valley Rd, Vaughan, ON L4H 3V9 |

SW 36957 Police Association Sponsorship Ad FPG May 2018.indd 1

statewindowcorp.com

2018-05-28 1:56 PM
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BRAND NEW 40’ HOME DE SIGNS
UP TO 3,300 SQ.FT. OF PROFESSIONALLY DESIGNED INTERIOR LIVING SPACE
• 3+ BEDROOMS

AVAILABLE JUNE 201 8

• SPA-INSPIRED ENSUITES

• MAIN FLOORS BUILT FOR ENTERTAINING

NOW AVAILABLE!

THE RAHI D

VISIT OUR MODEL HOME
87 Zaduk Place
Mon-Wed: 2-7pm
Sat-Sun: 12-5pm

THE ABLE D

Fusion Homes would like to
thank you for your protection
and service in our communities

FUSIONHOMES.COM/SOLTERRA
226-343-1305
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Proudly honouring

those who serve.

the courageous
men and women who protect and serve
our community. The Dignity Memorial®
Emergency Services Personnel Funeral
Program provides free funeral and burial
services to police officers, firefighters and
emergency medical technicians who have
We’re proud to serve

fallen in the line of duty, as well as active
and retired officers and their immediate
families. Rely on us to help you create
a personal, meaningful tribute that not
only reflects life’s memories and passions,
but also honours your legacy of service
and commitment.

1-800-DIGNITY DignityMemorial.ca
Dignity Memorial is a division of Service Corporation International (Canada) ULC.

M6112_Jerrett_PNT_7-125x9-625_PoliceAssoc_C.indd 1
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