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ON THE COVER: Bill 175, the Safer Ontario Act,
received Royal Assent in March of 2017, and will
have a strong impact on the police workplace
and the delivery of policing services for the
foreseeable future. The PAO will continue to be
a voice for front line police personnel as new
regulations connected to this legislation are
developed at Queen’s Park.
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Bill 175: The New Reality
BY BRUCE CHAPMAN, PRESIDENT

O

n March 8, 2018, I sat in the chambers of
Queen’s Park watching as Bill 175 was hastily
passed into law by the Ontario government. I
had been at Queen’s Park nearly the entire first week
of March, getting increasingly frustrated as the Liberals
limited clause by clause discussions on the Bill during
the Justice Committee hearings, imposed a time allotment, stopped debate on the majority of amendments to,
the Bill, and limited the debate to just one hour for the
third and final reading of the Bill. All this after holding
only two days of deputations at the end of February in
Toronto rather than taking the time to hear the concerns
of stakeholders across the province.
Yes, it was necessary to review and update the legislation in order to ensure policing in Ontario reflects the
current and potential future needs of the citizens of this
province. However, Bill 175 is an absolutely massive omnibus bill made up of six individual bills, and one that
should have been given appropriate time and consideration to evaluate its very real concerns. The fact that
there were nearly 300 amendments to the Bill is proof of
its scope and potential impact. The Liberal government
irresponsibly rushed Bill 175 through the democratic
process and, because of their majority, passed it into
law. Unfortunately, we expected this.
What we didn’t expect was – after countless meetings, consultations and educational opportunities – Ontario NDP MPPs stood up in support of the Bill. I was
shocked. We have over 50 pages of Hansard records detailing how various NDP MPP’s stood up on numerous
occasions in the House to draw attention to the serious
issues that Bill 175 could place on police professionals
in Ontario. My disappointment was very clear, which
prompted a phone call from Andrea Horwath, Leader
of the NDP, that afternoon. She stressed that the NDP
were pressured into voting for the Bill by the Liberal
government’s “sneaky” tactics. I’m still not clear on how
an NDP government who is vehemently against privatization, could vote in favour of legislation where privatization is a central sticking point. The Ontario NDP have
since come out and promised that, should the NDP form
the next provincial government, they will repeal the
privatization section of Bill 175.
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Though significant challenges remain – notably outsourced policing functions to private companies are
not subject to oversight of public bodies; and oversight
agencies have not been required to abide by legislative
timeline requirements. This will subject policing professionals to unfair and wasteful administrative delays. The
PAO, along with the OPPA and TPA, are proud of the
strides we made on other concerns originally posed by
Bill 175.
Among the numerous amendments adopted to Bill 175
as a result of our efforts, here are four notable changes
the government made:
1. The protections offered to members whose police
services contract or are abolished were absent from
the initial version of the Bill. Now, police services will
continue to have to demonstrate that the contraction
or abolition will not impact the ability of the service
to deliver policing and that fair severance arrangements have been made between the service and the
association.
2. The original version of the bill gutted all protections
for disabled members and authorized police services to terminate members without any regard for
human rights or accommodation. The finalized language largely restores the protections in the current
act and, crucially, allows police associations to bargain around the way in which members are accommodated or what to do should a member be unable
to return to work at all. This opportunity to bargain
is not available under the current PSA.
3. The element of privatization and outsourcing has
been tightened up. Under the original Bill, it would
be very easy for a private employer to deliver core
services through the hiring of Special Constables. Under the final version of the Bill, special constables
cannot be employed by private, for-profit entities.
This prevents those entities from taking many frontline functions away from police services and association members.
4. The Ontario Policing Discipline Tribunal is a concept
that was spearheaded by police associations in response to a balance of power in discipline that is unfairly tilted towards chiefs of police. The new model
in Bill 175 will allow members to receive a fair deter-

mination of their conduct and, in some cases, enter
into settlement agreements without having to involve
the chief at all. I believe that once the Tribunal model
is up and running, we will see fairer results at the
hearing stage and less punitive proposals for discipline from chiefs as their leverage diminishes.
Our Public and Government Relations firm, StrategyCorp, has created the following chart to provide an understanding of how Bill 175’s regulations could roll out
over the next two years. It should be noted that these
timelines are estimates and can be changed by the government in power.

The transition between the Police Services Act 1990
and the new PSA 2017 (Bill 175 – Safer Ontario Act)
could take up to two years to implement. Although the
Bill has passed, the next step will be negotiating the
regulatory framework to support the Act. The Bill is over
400 pages long and covering two Ministries – a significant number of regulations will need to be updated or
created in consultation with key stakeholders.
The KeepOntarioSafe.ca campaign has successfully
drawn attention to the serious issues in Bill 175, and we
thank our members for being so engaged in getting the

word out to their personal and professional networks.
During the hard campaign push to ensure the public was
aware of how Bill 175 could impact their communities,
the Liberal government received over 14,000 letters from
concerned police officers, civilian policing professionals, family members of police officers, union members
and concerned citizens of Ontario. Just because the Bill
has been passed, doesn’t mean you can’t still voice your
concerns – continue to reach out to your local MPPs via
KeepOntarioSafe.ca, phone, or in person to stress how
important policing is in Ontario communities.

Moving forward, the PAO will continue as an active
member of the Tri-Party agreement with OPPA and TPA
to negotiate the intricacies of Bill 175’s regulatory framework through the Future of Policing Advisory Committee (FPAC) with whichever party forms the provincial
government this June. We will also continue to work to
influence the opposition parties in order to affect change
to the areas of the Bill where challenges still remain. The
PAO will keep members updated as developments arise.
We are committed to ensuring that policing can work
effectively for everyone in our province. d
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Safer Ontario Act –
Issues and Results
Michael Duffy, Counsel,
Police Association of Ontario

W

hen Marie-France Lalonde introduced Bill 175
in November, the associations made it clear
that they had a number of significant concerns. These concerns were communicated to the Ministries and, by the time the Bill was passed in early March,
a number of changes had been made. The concerns
brought forward also drove the political positioning of
the associations both in public and behind the scenes.
Counsel for the associations are currently preparing
comprehensive materials in order to aid the membership in understanding the Safer Ontario Act and preparing for its implementation. In the meantime, I can
comment in general terms on some of the broader issues
that were at the forefront of discussions at the association and political levels over the last number of months
and what results were achieved in that time:
ISSUE 1: PRIVATIZATION OF POLICE SERVICES
Status: Improved
Comment: There have been some key changes to the
language of sections 12-14 of the Police Services Act,
2018. Chief among these changes is the prevention of
private entities from employing special constables. If a
private security firm was able to employ special constables, there would virtually be no limit on what services
a police services board could contract away, so long as
the provincial government was amenable. The final version of the Act forecloses this option and ensures that
the expansion of privatization is limited to support functions that do not require the powers of a police officer
or peace officer to perform. With this being said, the
Act still represents an expansion of privatization powers
but the potential of fully private police forces is far less
likely than it was in November.
Additional beneficial changes involve the strengthening of the approval language for private contracts. The
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Inspector General must, under the Act, approve all contracts and must make a finding that the contract will not
jeopardize public safety or the provision of adequate
and effective policing. Further, the language surrounding “prescribed policing providers” (entities that the
provincial government force upon police service boards
to provide a given function) has also been amended to
limit the areas in which these entities can provide services. A prescribed policing provider may only be used
to provide “specialized policing functions”. While this
still represents a potential encroachment on association
work, the scope of this encroachment is limited significantly by these amendments.
Of course, numerous concerns remain. It is expected
that more municipalities will seek to establish municipal-controlled bodies that are staffed by non-service
special constables to provide policing functions in certain special areas or circumstances. This arrangement is
already in effect on many of Ontario’s campuses and
in the City of Toronto via such entities as Transit Enforcement and Toronto Community Housing Community
Safety Unit. Concerns in the areas mentioned above have
been somewhat tempered but have in no way been eliminated. Much will weigh on the manner in which regulations concerning these sections are drafted. I remain of
the opinion that a properly motivated Minister of Community Safety can still find ample opportunities to allow for contracting out and privatization of key policing
services, putting numerous association jobs in jeopardy.
ISSUE 2: ACCOMMODATION OF DISABLED MEMBERS
Status: Improved
Comment: The current section 47 of the PSA provides
protection from termination for members who are not
able to return to the workplace and requires that members who are able to work but require accommodation

be so accommodated. In 2015 the Police Association of
Ontario, Ontario Provincial Police Association, Toronto
Police Association, Ontario Senior Officers Police Association, and Ontario Association of Chiefs of Police
entered into negotiations to make modifications to section 47. The modifications were deemed necessary by
the Ministry as it appeared that the section created too
high of a hurdle for Chiefs and Police Services Boards
to get permanently disabled members ‘off the books’.
The Associations negotiated in good faith knowing that
failure to do so would mean that the section could be removed altogether. The results of those negotiations was
a proposed relaxing of the evidentiary requirement for
termination or retirement of a permanently and totally
disabled member. The “two-note” requirement would be
eliminated while the rest of the section would be left
largely intact.
As you know, when the Bill was tabled, the rug had
been pulled out from under the associations. The section offered none of the protection of section 47 and
made it exceedingly easy for the Board to terminate disabled members of any stripe.
The final version of the Act largely restores the section
47 agreement and also includes a key gain for the associations. Once in force, disabled members will be subject to the following process (now under section 115)
should a Chief/Board wish to seek their termination:
1. Members who are disabled must be accommodated
in accordance with the Human Rights Code.
2. If accommodation is potentially impossible and the
member may be unable to return, the Board may
seek to terminate or retire the member.
3. Board may not make this decision until the Member
is given an opportunity to make submissions as to
the Board’s determination.
4. The Board must provide reasons to the member if it
decides to terminate.
5. The member has the opportunity to grieve the termination or bring an application to the Human Rights
Tribunal.
The current Act specifically prevents bargaining or
grievances to be undertaken in this area. Section 47 is
excluded from the elements of working conditions that
may be bargained. In the new Act this restriction is removed. This means that associations may seek to have
language inserted into the collective agreement that define the process that the Board must go through as it
complies with the provisions of section 115. This will
allow associations to potentially gain even greater protection for disabled members than even contemplated
by the current Act.

ISSUE 3: COMPLAINTS AND DISCIPLINE
Status: Minor Changes Only
Comment: Prior to the introduction of the Bill, the
government had accepted the association proposal of
an independent tribunal for police discipline. When the
Bill was tabled, a number of procedural and fairness
issues came to light with regard to the Chief’s ability
to fully notify the member of allegations, the ability to
stack penalties to create extremely punitive measures
and, chiefly, the removal of the “clear and convincing
evidence” standard of proof. In addition, penalties that
can arise as a result of a public complaint are significantly more punitive than those that can arise as a result
of an internal matter even though both may be based on
the same Code of Conduct.
Despite significant advocacy efforts, these provisions
have been left largely unchanged. Our serious concerns
about the punitive nature of the new discipline system
have not been addressed.
ISSUE 4: OVERSIGHT
Status: No significant changes
Comment: The Tulloch report gave a great deal of
insight as to what an overhaul of the oversight system in
Ontario would eventually look like. As expected, the Policing Oversight Act, 2018 incorporated most of Justice
Tulloch’s recommendations. Of particular concern to association members was the expanded duty to comply
and the associated offence and penalties as well as the
elimination of time limits for the OIPRD and a failure to
create mechanism for ensuring the SIU is accountable
when its investigations are unreasonably long. The Bill
as tabled did little to address existing concerns that associations had with oversight bodies and added a number of new concerns such as the ones mentioned above
and others such as: the expansion of the reach of the
SIU into civilian roles and the ability of the SIU to access
records created by subject officials.
The final bill maintains all of these concerning provisions while making some minor changes in favour of
members such as requiring the consent of a witness official to video record an interview and eliminating the
proposed ability of the SIU to dictate the location of witness official interviews.
ADDITIONAL PROVISIONS
Of course, these four areas are not the only areas
where the Safer Ontario Act will impact members of police services and the associations that represent them.
Over the coming weeks, the PAO will be distributing
additional information with the goal of fully educating
the membership as to the entire contents and impacts
of the Act. In the meantime, any associations with specific questions about any of the provisions of the Act are
strongly encouraged to contact PAO Counsel Michael
Duffy. d
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Fighting Back
with Numbers
By Stephen Reid, Executive Director

2.85

W

hen the PAO
started to counter
many of the arguments by groups like AMO
(Association of Municipalities of Ontario) and OAPSB
(Ontario Association of Police Services Boards) that privatization and outsourcing
of police service duties would not compromise public
safety, the government took notice. For the past year,
the PAO has been discrediting every public claim by
groups like AMO and OAPSB, and drawing attention to
the worsening situation in the United Kingdom where
they are facing seven years of 20% cuts to police services
– and we cannot allow this to happen in Ontario.
During the Standing Committee Review of Bill 175
in late February and early March, several groups made
some outlandish and factually incorrect statements of
how expensive and unsustainable police services have
been over the years. AMO regularly likes to state that
policing in Ontario is the highest in the country. Let’s
look at the data from Statistics Canada from the largest
four provinces:

The second argument by groups like AMO is that Ontario should follow the UK model of implementing police austerity measures, as finding increased efficiency
and does not impact public safety. As captured through
the UK Office of National Statistics, there were 368,277
incidences of violence with injury in 2010/2011. That
figure went down to 312,085 in 2012/2013, and then up
to 374,216 in 2014/2015. After seven years of cuts, the
impact of 20% less police services personnel is beginning to be felt by the public.
When groups like AMO and OAPSB make a public
claim advocating for privatization, outsourcing and cuts,
we should always be ready to challenge their argument.

Province

% growth in police costs from 2010 to 2016

Quebec

4.83

Ontario

2.85

Alberta

5.42

British Columbia

3.55

Ontario’s policing costs have stabilized over the past
five years and are the lowest of the four largest provinc8

es in terms of year-over-year cost increases. So, how is
there a difference between AMO’s claim that Ontario is
the most expensive and the Statistics Canada data? AMO
and OAPSB do not include the cost of contracting out
municipal policing in those provinces with the RCMP.
When you remove the RCMP costs in several provinces
and compare it with Ontario, police costs in Ontario end
up looking enormous as we have the cost of the Ontario
Provincial Police combined with municipal services.

As you can see from these two examples, we can easily
debunk their claims and help shape public opinion. d

WHO IS YOUR

POLICE SERVICES

HERO?

NOMINATE YOUR POLICE SERVICES HERO FOR THE
PAO HERO OF THE YEAR AWARD

policehero.ca #policehero
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Niagara Regional Police Chief Bryan MacCulloch during his address to delegates at the PAO Winter Membership Meeting.

2018 PAO Winter Membership Meeting,
Hosted by Niagara Region Police Association

T

his past January, over one hundred police association leaders from across the Ontario gathered in
Niagara Falls to discuss and dissect the expected
impact of Bill 175 on our profession and on police associations. In his opening address to PAO delegates Ni-
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agara Regional Police Chief Bryan MacCulloch set the
tone for much of the discussion that followed.
Good Morning. On behalf of the women and men, both
civilian and sworn of the Niagara Regional Police Ser-

vice, I would like to welcome you here to the City of Niagara Falls. I hope you enjoy your stay here in Niagara
and have an opportunity to take in some of the sights
and activities that has made this Region one of the most
popular tourist destinations in the world.
The Police Profession has undergone immense changes over the course of my 33-year career as a police officer, and that past change will be dwarfed by the changes
that are on the horizon, which no doubt will create a lot
of angst and uncertainty for our members.

“

Changes such as the Safer Ontario Act, and the numer-

While there may be differences of opinions, different
perspectives and different
impacts, the reality is that
police leaders and police associations have far more in common
than they have in difference. ”

ous other pieces of Provincial Acts that will be impacted
by the legislation, will have a profound impact on policing, police oversight, police services boards, police associations, and police leaders, as we all struggle to manage
the change that will be thrust upon us.
Other changes such as the legalization of cannabis, the
opioid crisis and the use of Naloxone by first responders, the mental health crisis, the downloading of essential services by Federal and Provincial Governments to
local police services, have and will continue to have a
profound impact on police resources, and ultimately the
increased cost associated with policing.

Canada, where the police profession enjoys such a high
level of public trust and confidence.
This public trust must never be taken for granted. We
only need to look at our neighbours to the south to
see the devastating impacts that occur when the public’s
confidence is eroded and there is a lack of trust that the
Police Service can deliver bias-free, inclusive policing in
a transparent and accountable manner.
As police leaders and association leaders, collectively
we must do everything within our power to ensure that
the public trust we enjoy is never compromised and
that the police profession continues to demonstrate our
unwavering commitment to delivering unbiased public
safety.
Equally as important is our combined commitment to
maintain high professional standards of conduct both on
and off-duty.
Throughout the years we have all worked very hard
to establish policing as a profession, so it’s incumbent
upon all of us in the room to ensure that the reputation
of our profession is not tarnished by a few, and more importantly that the public continues to respect the police
as the professionals that we truly are.
As I mentioned at the start, there is significant change
that lies ahead, with many external pressures, some
within and many outside of our control that will continue to influence the future of policing in our Province.
I have every confidence that the greater public, who
unfortunately often times represent the silent majority,
truly respect and value the work that the Police do for
our communities.

Given the pressures we are experiencing today, communication between associations and police leaders has
never been more important.

It’s our collective responsibility to leverage the positive contributions that we deliver to our communities,
both on and off the job, and that we demonstrate that
we are invested in building safe, vibrant and healthy
communities, that we are proud to call home.

While there may be differences of opinions, different
perspectives and different impacts, the reality is that
police leaders and police associations have far more in
common than they have in difference.

It’s also important that we stay strong, hold true to
our beliefs and values, that the lines of communication
remain open and that we continue to focus on delivering
the highest quality of policing to our communities.

Through meaningful and respectful dialogue, we can
leverage our common ground and better understand
each other’s perspectives and opinions, so that problemsolving can occur.

Thanks very much for the opportunity to provide a
few remarks, and I want to thank each of you here today
for the service you provide to your respective communities.

While we may not be able to solve every problem,
through open lines of communication, we can at least
create an environment where that possibility exists.
We are so fortunate in Ontario, and indeed throughout

Please enjoy the remainder of your meeting, thanks
again. d
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2018 Winter Membership Meeting Participants

Brian Teefy, Director
STRATEGYCORP Public Affairs group.

Nick Osborne, Timmins Police Association.

Heath Miller, York Regional Police Association.
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PAO OMERS Sponsors Corporation appointee
Dan Axford at the PAO Winter Membership
Meeting in Niagara Falls.

OMERS - A LOOK AHEAD
By Dan Axford

W

hile the OMERS Plan was originally established in 1962 and was technically a
provincially backed Plan; in 2006 the
OMERS Act made OMERS autonomous and established the existing bi-cameral governance model. As
a result there are two separate Boards of Directors
governing the Plan with separate and distinct responsibilities.
The Administration Corporation (AC) provides
strategic and operational management in serving
members and employers, collecting contributions
and paying pensions. The AC is also responsible for
investing the Plan funds. The AC Board of Directors
is comprised of 14 Directors. Seven of the Directors
are appointed by employee groups (i.e. the PAO) and
seven are appointed by employer groups (i.e. the Ontario Association of Police Service Boards (OAPSB).
There is also an Independent Board Chair.

affordable pension benefits, setting contribution levels
and determining the composition of the two Boards.
Clearly, it is important for these two Boards to
work as collaboratively as possible to ensure the
Plan is run efficiently and in the best interests of the
members which is to deliver a secure, sustainable
pension plan that addresses the long term needs of
members and employers.

The OMERS Plan is a well governed and operated
Plan. While the Plan has still not entirely recovered
from the massive negative impacts as a result of the
2009 Financial Crisis, the Plan is returning to a fully
funded status as a result of a disciplined investment
strategy, an extended bull market and additional contributions from members and employers. The investment returns for 2017 were 11.5% after all expenses
or $9.9 billion. This places the 5-year average return
at 8.9%, which is certainly exceptional. The total
The Sponsors Corporation (SC) is likewise com- Plan assets now exceed $95 billion. The Plan is now
prised of 14 Directors appointed by the same represen- nearly at 95% funded status.
tative groups. The SC is responsible for strategic overThis is all great news.
sight and decision-making with regard to designing
ISSUE 68| PAO MAGAZINE

13

However, there are concerning longer-term trends
we are aware of that must be addressed now to ensure the long-term sustainability of the plan. The
Plan must be able to provide meaningful pensions to
the 22 year old being hired today that may retire at
age 57 but live to be 107. While that’s great for the
22 year old, it means the Plan has to be designed to
provide a 50-year pension to a person who contributed to the Plan for 35 years.

And finally, while OMERS has posted strong investment returns in recent years, all indications are that
going forward it will become more difficult to consistently generate high returns. A compelling assessment by Robert Lavigne, OMERS head economist,
suggests that it will be extremely difficult to generate
consistently high returns over the longer term. Lavigne states this as a general prediction not specific only
to OMERS. As developed countries age, their economic growth is likely to decrease, hampering investLike all major pension plans OMERS is aging. In ment returns and placing far greater pressure on con1976, the ratio of active members to pensioners was tributions to sustain the Plan’s financial health.
almost 9:1. At the end of 2016 it was 1.9:1 and is expected to stabilize in about 2030 at 1:1. That is assumOver the long lifecycle of a pension, future ecoing that our active population grows by 1% per year. nomic downturns are inevitable – which, given the
various risks already noted, pose a real threat to the
With fewer contributing members to make up for Plan’s long-term sustainability.
potential investment losses, mature plans are more
vulnerable to economic downturns. Any funding
As noted above, OMERS is currently a well-funded,
deficit will consume a greater portion of members’ well-run pension plan but as we look long term there
take-home pay and employers’ payroll.
are definitely strong headwinds blowing that we need
to prepare for now. The best possible time to prepare
In addition, we expect to pay out more in pensions for a possible crisis is long before the crisis occurs.
than is collected from contributions. This places even
more pressure on achieving higher investment returns.
That is why the SC has begun a Comprehensive
Plan Review; to ensure that OMERS remains susOMERS members are living longer. Life expectancy tainable, meaningful and affordable for generations
has increased steadily by two to three years a decade to come. The SC Board will continue to update
since 1900. While that’s great for individual members members of this process in the upcoming months. d
it does place added pressure on a pension plan.
If a person lives five years longer, they actually
increase the expected duration of their retirement by
20% or more. This clearly increases Plan liabilities,
and by extension higher Plan costs.
In looking forward we also recognize the workforce has been changing and will likely continue to
do so. A recent OMERS Member Evolution Study
conducted by Deloitte confirms that OMERS active membership is likely to shrink over the next 25
years, perhaps dramatically under certain scenarios,
depending on the degree use of automation, privatization and alternative forms of employment used by
OMERS employers.
Declining active membership simply intensifies
the challenges of a maturing plan described above.
14

George Cooke, Chair of the Board of
Directore of OMERS Administration
Corporation, speaking at the PAO
Winter Membership Meeting.

ThefollowingisanexcerptfromapaperpresentedbyJasonD.FraseratthePAO27th
Annual Police Employment Conference.

COMING SOON TO A
POLICE SERVICE NEAR YOU
POLICING OVERSIGHT ACT, 2017 (POA, 2017)
nder the new Act, the oversight of policing will
be governed by a number of principles, including:

U

• Accountability to foster effective delivery of community safety services;
• Impartial oversight;
• Balancing transparency of oversight with privacy and
investigative integrity;
• Respect for diversity and the rights and cultures of
indigenous peoples.25
SIU BECOMES THE OSIU
Under the new regime, the SIU will become the Ontario Special Investigations Unit or OSIU.
There will also be an important change in terminology as “subject officers” and “witness officers” will be
replaced by subject and witness “officials” to reflect the
fact that the OSIU’s mandate will be expanded to include
police officers, special constables, auxiliary officers and
any other prescribed persons. The term “serious injury”
will be defined to mean an injury sustained by a person that is likely to interfere with the person’s health or

Jason Fraser speaking at the 2018 PAO
Employment Conference

comfort and is not transient or trifling in nature and will
automatically include:
• an injury that results in a hospital admission;
• a skull, limb, rib or vertebrae fracture;
• serious burns;
• loss of any portion of the body;
• loss of vision or hearing;
• a prescribed injury; or
• an alleged sexual assault. 26
Current “officials” will not be able to be OSIU investigators. OSIU investigators will need to meet prescribed
requirements and qualifications and, at law, they will be
considered peace officers.
The POA, 2017 will prescribe the OSIU’s collection,
use and disclosure of personal information including
the de-identification of personal information for statistical purposes. OSIU members will not be compellable to
give evidence at civil proceedings with respect to OSIU
investigations.27
The OSIU’s jurisdiction will be broadened as it will
include:
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• Police incidents involving death, serious injury or discharge of a firearm at a person;
• Off-duty officials who engage in the exercise of police
powers or who engage in incidents involving police
issued equipment or property; and
• Former officials concerning an incident from when
they were on the job, including incidents that pre-date
the creation of the OSIU.28
Police will be required to notify the OSIU of any incident within the OSIU’s jurisdiction even if the seriousness of the injury cannot be initially determined and
even if the official was off-duty unless it is clear that the
OSIU’s mandate does not apply.29

Subject and witness officials have a right to consult with
counsel or their association and have their lawyer or association representative present at the interview.
The Director may waive this right if waiting for the
lawyer or representative will cause an undue delay in
the investigation. Witness officials may not have the
same lawyer as subject officials.33 Information respecting the OSIU investigation must remain confidential.
The police will be able to disclose to the public that the
OSIU has been called in to investigate an incident and
other information as authorized by the regulations. The
OSIU will be able to issue public statements to preserve
public confidence.34

If the incident may have resulted from an official and a
non-official, the OSIU may expand their investigation to
include the non-official. However, the rules concerning
“subject officials” and “witness officials” will not apply to
this non-official, save and except for the rules concerning the segregation of “subject officials” and “witness officials”. If the OSIU comes across some other potential
offence or if a police service member fails to comply
with the OSIU, the OSIU Director may cause this matter
to be investigated or refer it to the chief of police of an
unrelated police service if the subject in question is a
member of the service being investigated or to the chief
of police in any other case.30

Every member of the police service will have a duty
to comply with the OSIU who will report all failures to
comply to the chief of police. A person who fails to comply with a lawful direction or request of the OSIU may
be fined up to $50,000 and face a year in jail.35

Police service members will be required to secure the
scene pending the arrival of the OSIU. Subject and witness officials will be compelled to complete their notes
by the end of shift, unless the chief of police grants a
24-hour extension on notice with reasons to the OSIU
Director; or a longer extension is granted by the OSIU
Director. Notes will not include occurrence reports, arrest reports, use of force reports, duty reports, logs or
canine training records.31

•
•
•
•
•

The OSIU will continue to have the power to designate
and re-designate subject and witness officials and the
rules concerning the submission of or return of notes
upon re-designation will generally remain the same. The
police service will not disclose notes made by the subject official after the commencement of the OSIU investigation of the incident or after notice is given of the OSIU
investigation. Notes completed beforehand appear to be
fair game for disclosure.32
The same rules will also apply for compelling interviews with witness officials. The interview may be video
or audio recorded and the witness official may get a copy
of the recording. A witness official will get the original recording if they are re-designated as a subject official. Subject and witness officials will not be permitted to discuss
the incident with each other until the OSIU completes
their interviews. This would include any non-officials
who may be drawn into the investigation as witnesses.
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The OSIU will release the subject official’s name,
charges, first court date and any other prescribed information if charges are laid. However, the charged official’s name may be withheld if the matter involves a
sexual assault or in other prescribed circumstances. If
no charges are laid, the OSIU will release a public report
with information regarding:
Why the investigation was within the OSIU’s mandate;
A narrative of the events;
Investigative process;
Relevant evidence considered;
Relevant, de-identified, video, audio or photographic
evidence;
• Whether notice of the matter was given by the OSIU to
the Complaints Director or the
• Inspector General; and
• Any other information as prescribed.
The OSIU Director may omit information from the
public report for privacy reasons and may include in
the report his or her opinion that a subject or witness
official failed to comply with the OSIU.
When no charges are laid, the OSIU’s public report
will not include:
• Names of subject or witness officials, other witnesses
or affected persons;
• Information that may identify a person who reported
being sexually assaulted;
• Information that may lead to a risk of serious harm to
a person;
• Investigative techniques and procedures;
• Disclosure that is prohibited or restricted by law;
• Any other prescribed information.36

The OSIU will endeavor to ensure that their investigation is done within 120 days. If not, they will make a
public status statement every 60 days until the investigation is completed.37 The OSIU will be required to report
alleged professional misconduct to the Complaints Director (i.e. OIPRD) along with access to their file once
the OSIU investigation is completed. The OSIU will notify the new Inspector General of any alleged adequacy
and effectiveness, policy, or procedure complaints as per
section 84 of the Police Services Act, 2017.38
OIPRD BECOMES THE OPCA
Apparently, the public will have an easier time recognizing the OIPRD once they change their name to the
Ontario Policing Complaints Agency or OPCA.
The usual policing stakeholders will be prohibited
from filing a public complaint with the OPCA, including:
•
•
•
•
•
•
•
•
•

Minister;
Inspector General;
OPCA;
Member of the Ontario Policing Discipline Tribunal
(currently OCPC);
Member of the respondent officer’s police service;
Member of the respondent officer’s association;
Member or employee of the respondent officer’s police services board;
Advisor to the police services board; or
Any other prescribed person.

Third party complaints by agents will be accepted
but the exempt people noted above may not get around
their exemption by using an agent.39
The OPCA will give notice of the complaint to the officer or special constable unless doing so may prejudice
the investigation. The Complaints Director may refuse to
investigate a complaint, if:
•
•
•
•

It’s more than six months old;
The complainant was not affected;
There’s no misconduct on its face; or
It’s frivolous, vexatious or made in bad faith or an investigation is not in the public interest.

For the six month’s limitation, the Director must consider if the complainant is under a disability or a minor,
whether the complainant was subject to charges or under investigation by police, and whether it is in the public interest to proceed with an investigation.
In order to complain about a police officer’s or special constable’s alleged misconduct, the complainant will
need to be:
• The target of the alleged misconduct;
• There to see or hear the alleged misconduct or its ef-

fects;
• In a personal relationship with the target of the alleged misconduct and suffered a loss, damage, etc.; or
• Knowledgeable of or in possession and control of
compelling evidence of the alleged misconduct.
The complainant will be able to withdraw up to the
conclusion of the investigation. However, a complaint
will not be withdrawn after the completion of the investigation. The OPCA will be required to discontinue the
investigation of a withdrawn complaint unless it is in the
public interest to continue. The OPCA will give notice of
a withdrawal to the complainant, the officer or special
constable and the chief of police (just in case the chief
wants to proceed with his own investigation).40
The OPCA will be able to initiate their own investigation on notice from the OSIU, the Inspector General, a
chief of police, a police service board or the Minister.
The OPCA will also be able to initiate their own investigation of any alleged misconduct that comes to their
attention. Notice will be given of any self-initiated investigation to the Inspector General, the member that is being investigated and the chief of police, police services
board or Minister as the case may be. The OPCA may
forgo notice to the member being investigated if doing
so may prejudice the investigation.41
Under the new statute, an OPCA investigation may
be postponed pending the outcome of a related criminal investigation. The OPCA will have section 33 Public
Inquiries Act, 2009 powers along with the powers of
search, seizure and entry into police facilities, but not
dwellings without the occupier’s consent, and the ability
to get search warrants. The OPCA may discontinue their
investigation, with notice to the complainant, subject officer or special constable and the chief of police, if it is
no longer in the public interest.42
OPCA will endeavor to complete their investigations
within a year. After that, they will provide status updates
every 60 days to the complainant, subject officer and
the chief of police until the investigation is done. Mercifully, the requirement under section 83(17) of the Police
Services Act to seek the permission of a police services
board to late serve a notice of hearing is absent from the
POA, 2017.43
If there are no reasonable grounds for professional misconduct, the OPCA will give notice of its decision with
reasons. A de-identified summary of the decision and reasons will be posted on the internet. If there are reasonable
grounds for professional misconduct, the matter will be
referred to the Tribunal for adjudication. The Complaints
Director may attempt to resolve the complaint informally
during the investigation. Resolution will be subject to the
consent of the complainant and officer and consultation
with the chief of police. The Complaints Director will give
ISSUE 68| PAO MAGAZINE
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notice of any resolution, and may give directions to the
chief of police. A summary of all resolutions will be posted on the internet, subject to any conditions prescribed
by regulation.44 The Complaints Director will still have the
authority to direct a chief of police to investigate a public
complaint involving:
• A special constable employed by a special constable
employer (i.e. York Regional Police investigating a
York Region Transit special constable); or
• A police officer or special constable of an unrelated
police service.
The subject officer’s or special constable’s police service or employer will pay for the investigation.45
Retirement or resignation will not stop a public complaint proceeding under the new Act. The OSIU will be
able to take carriage of a public complaint matter and
the public complaint will be stayed pending the outcome of any OSIU investigation or criminal charges.
However, the public complaint matter may be continued
with the consent of the OSIU Director. All members of
the police service will have a duty to comply with the
OPCA. Failure to comply will be an offence punishable
by up to a $50,000 fine and one year in jail.46
CONCLUDING THOUGHTS AND ISSUES
1. It is difficult to fully assess the expanded roles of
the investigative police oversight agencies under the
POA, 2017 without seeing the regulations. For example,
we have yet to see the new Code of Conduct. Therefore, a formalized process should be established to allow for draft regulations to be provided to stakeholders
for review and comment as soon as possible. The same
process should be followed as future regulations are created or amended.
2. The new legislation extends the OSIU’s mandate to
include auxiliary members of police services. Perhaps,
this is due to the fact that auxiliary members may have
the authority of police officers in prescribed circumstances. However, there appears to have been little analysis
in terms of the impact this may have on police services’
auxiliary programs and the ability to recruit new auxiliary volunteers. Police services, boards and associations
will need to address issues concerning legal indemnification. Since auxiliary members are neither employees
of the police service nor dues paying members of the
association, I suspect that police services currently do
not have any agreements or procedures that contemplate the provision of legal advice to auxiliary members
involved in SIU or OSIU investigations.
3. The OIPRD, soon to be the OPCA is going to need
time and money to considerably expand its operations,
including the hiring and training of new investigators,
before it will be able to retain every public complaint in
18

the province for investigation. As a stopgap measure, the
Complaints Director will have the authority to direct
chiefs of police to investigate each other’s public complaints. However, chiefs of police will not be able to
investigate complaints involving the members of their
own police services. In 2016-17, the OIPRD referred 363
public complaints back to the Toronto Police Service
for investigation while retaining 90 complaint investigations. During the same timeframe, 316 complaints were
referred back to the Ontario Provincial Police for investigation while the OIPRD retained 33.47 Does this mean
that, under the new Act, police services across the province will have to investigate TPS and OPP complaints
until the new OPCA is up to speed?
About the Author. Jason D. Fraser is General Counsel
for the York Regional Police Service where he oversees
Legal Services, the Freedom of Information Unit and the
Professional Standards Bureau. Jason joined the police
service in 2007 after several years in private practice.
Jason is the Chair of the Police Legal Advisors Committee
of the Ontario Association of Chiefs of Police and is a
member of the Canadian Association of Chiefs of Police’s
Law Amendments Committee and Ethics Committee. d

25 Bill 175, Safer Ontario Act, 2017, 2nd Session, 41st Leg.,
Ontario, 2017, Schedule 2, Policing Oversight
Act, 2017, s.1 (hereinafter the “POA, 2017”).
26 POA, 2017, ss.2 to 4.
27 POA, 2017, ss. 5 to 15.
28 POA, 2017, s. 16(1).
29 POA, 2017, s. 16(2).
30 POA, 2017, ss. 17 to 19.
31 POA, 2017, ss. 20 to 22.
32 POA, 2017, ss. 24 to 26.
33 POA, 2017, ss. 27 to 29.
34 POA, 2017, ss. 30 to 31.
35 POA, 2017, s. 33.
36 POA, 2017, ss. 34 to 37.
37 POA, 2017, s. 38.
38 POA, 2017, s. 39.
39 POA, 2017, ss. 58 to 60.
40 POA, 2017, ss. 61 and 62.
41 POA, 2017, ss. 63 to 67.
42 POA, 2017, ss. 68 to 75.
43 POA, 2017, s. 76.
44 POA, 2017, ss. 77 to 80.
45 POA, 2017, s. 81.
46 POA, 2017, ss. 94 to 100.
47 OIPRD Annual Report 2016-17, supra, at pp. 61 and 81.
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Naloxone use brings
Specific Liabilities for Police
By Rick Robson, Executive Director, London Police Association

I

t is hard to argue that we are in the midst of a national health crisis. Let me be more specific — a
crisis of overdose deaths. With the influx of deadly
narcotics, such as fentanyl and carfentanil, accidental
overdoses are occurring at epidemic rates. And it’s happening from coast to coast.

Photo Adapt Pharma

Like in any crisis, it is difficult to stay on the sidelines
as a first responder. In this case, it is impossible. The
reality is these drugs are so deadly we have to concern
ourselves with our own safety when handling them.
That brings us to the introduction of naloxone.
From the medical expert perspective, naloxone simply inhibits the body’s ability to absorb the ingested
narcotic that can lead to life-threatening conditions. On
its own, it can’t be life threatening — outside of severe
allergic reaction. Therefore administering it when it is
not necessary can’t cause death. Think of giving a suspected diabetic orange juice; it might not help if you
are treating the wrong condition, but it can’t hurt either.
So let’s agree naloxone does and will save lives, lots
of them in fact. What it will not do is unpack all the
other socio-economic issues that lead to drug use and
abuse. If we can agree on this, there is not much point
in arguing whether or not we should have it in the first
place.
We are also all likely agreed that the police are not
well placed to deal with or resolve the ongoing mental
health crisis in which we are immersed. I can’t foresee
that file being taken off our hands any time soon.
20

This epidemic will see most, if not all police officers
being issued naloxone and that — much like the mental
health crisis — brings some liabilities along with it. It is
a sad misfortune for our frontline first responders.

“

So let’s agree naloxone
does and will save lives,
lots of them in fact. What
it will not do is unpack all
the other socio-economic issues
that lead to drug use and abuse.
If we can agree on this, there
is not much point in arguing
whether or not we should have it
in the first place. ”
Ontario’s Special Investigations Unit (SIU), to date,
indicates that it will treat a death involving a police
officer and naloxone no differently than any other scenario. Our partners in first response, the fire services,
are on the same plane as any Good Samaritan, meaning
they can get and administer their own naloxone free of
charge and conviction. Police enjoy no such immunity.
What also remains to be seen is the response from
SIU if an officer fails to administer naloxone in an overdose death. Police are duty-bound to preserve life. If
an officer has naloxone on their duty belt — in addition, remember, to the myriad of other use-of-force
options, PPE (personal protective equipment) and tools
they carry — are they not duty-bound to administer it
to save a life? Omitting to act on a duty that results in
death is the Criminal Code definition of criminal negligence. Is that the definition the SIU will apply in these
scenarios?
How is it fair that the government is making a lifesaving drug available to every citizen in Ontario, free of
charge, yet the only ones to be investigated for a crime
upon its use are the police? I guess when we asked for
the uniform, we forgot to ask for fairness. d
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OFF
CHEMICALS & ACCESSORIES!
LONDON
1112 Dearness Dr. Unit 16
226-919-8220

Police Association of Ontario

KITCHENER
935 Frederick Street, Unit 4
226-240-0114
800-818-1855
www.arcticspaskitchener.ca

PLUS SAVE THOUSANDS ON ANY NEW ARCTIC SPA®!
Galt Chrysler is proud to provide parts, service,
and collision repair services to all those who
serve through the Police Association of Ontario
All PAO members receive special pricing on parts, service
and body shop labour, as well as employee pricing
on new vehicle purchases

2440 Eagle St. N., Cambridge, Ontario N3H 4R7
Phone: 519-650-2440 Toll Free: 1-888-839-9907 Fax: 519-650-1544
Cellular: 519-635-0873 stefanj@galtchrysler.com
www.galtchrysler.com
dkt44283.indd 1
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Fixed Operations Manager
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Thank you for supporting the PAO
1PC INVESTMENT CORP 		
33 Main St S
Hagersville ON, N0A 1H0
(905) 768 - 0053
ADAMS GOLDEN ACRES MOTEL
438 County Road 20 Unit OFC
Kingsville ON, N9Y 2K2
(519) 733-6531

MIKE FAIR CHEVROLET BUICK
GMC CADILLAC LTD
(613) 283 - 3882		
R & R SERVICE CENTRE
(613) 342 - 4875		
SIDE SHIFT INC
(613) 686 - 6011		

BRADFORD CO-OP STORAGE
61 Bridge St Bradford ON,
L3Z 3H3
www.bradfordcoop.ca
(905) 775-3317

BUNSMASTER
(613) 732 - 9425		

BEN AIR SYSTEMS
73 Corstate Ave Unit 2 Concord
ON L4K 4Y2
(90,5) 669-1876

RICK’S PRO SHOP
(705) 444 - 5525
CANADIAN TIRE
(705) 742 - 0406		

BOB KENNEDY - BMW

W. Koval Contracting
(807) 928 - 2638		

BROOKLIN HARDWARE
LAMINATE
44 Dodge Dr Whitby ON
L1M 1J5
(416) 220-4768
BUILDING SUPPLIES INTL
32 Glendonwynne Rd Toronto ON
M6P 3E4
(416)766-0007
CANADIAN TIRE #92
(519) 631 - 4910		
COLONIAL FLORISTS
58 Broadway St Catharines ON
L2M 1M4
(905) 934-3196
CURRAN CONTRACTORS LTD
283 Confederation St Sarnia ON
N7T 2A3
(519)332-3610
DUNN HEATING & A/C
(519) 658 - 0543		
DURABLE GLASS & MIRROR
50 Coronation Drive Unit 12
Toronto ON M1E 5B7
(416) 287 - 8224
JOHNSON WM.CONSTRUCTION
LTD.
(519) 845 - 3313		
CAROL ZETEL
(519) 748 - 5295
CARUNNA FAMILY RESTAURANT
(519) 862 - 1172		
DESIGN SYSTEMS CANADA LTD
(519) 944 - 8807		
FLEMING COMMUNICATIONS
INC
(613) 244 - 6770		
FOREST CITY FORMING
2940 Dingman Dr London ON
N6N 1G4
(519) 455-4116
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AMER SPORTS CANADA INC.
(613) 966 - 9220		

KDH NORTHERN EXPLORATION
PROJECTS INC
(807) 928 - 9914
		
GPY & ASSOC ENGINEERING
INC
(905) 475 - 3138		

SIGN DESIGN
2049 Rogers Rd, Perth Ont
K7H 3P4
(613) 264-8896
TOTAL METAL RECYCLE
1650 Enterprise Rd, Mississauga
L4W 4L4
(905) 565-6699
WEST WINDSOR POWER
4375 Sandwich St, Windsor Ont
N9C 4C8
(519) 966-9918
DIEMATIC TOOLING SOLUTIONS
250 Woolwich St S Breslau ON
N0B 1M0
(519) 648-9900
MCLOUD AND YEATS
251 Cassells St North Bay ON
P1B 3Z3
(705) 476-8855
FINLAYSON & SINGLEHURST
BARRISTERS AND SOLICITORS
70 Gloucester St Fl 4th Ottawa
ON K2P 0A2
(613) 232-0227

DURHAM KUBOTA
(905) 655 - 3291		

JOEL DA NAIA IMMIGRATION
SERVICES
(416) 654 - 5229		

G N TRANSPORT LTD
(905) 760 - 2888

WONDERLAND DAYCARE
(416) 902 - 9607		

JOHN BEAR BUICK GMC LTD
(905) 934 - 2571		

ST. FRANCIS OF ASSISSI PARISH
HALL
(519) 252 - 6871

TERRY SHERIN ROYAL LEPAGE
(905) 727 - 3154		
DAVID A STEIN BARR &
SOLICITOR
(416) 225 - 5007		
GPM PROPERTY MANAGEMENT
242 Applewood Cres Unit 5
Concord ON L4K 4E5
(905) 669-0222
IVEY DESIGN CONCEPTS LTD
(416) 418 - 3414		
HAVEN HOME CLIMATE
2495 Princess St Kingston ON
K7M3G1
(613) 634-7722
HI TECH COATING
PO Box 258, Bolton L7E5T2
(905) 951-3711
HIGH POINT ENVIRONMENTAL
265 Bartley Dr, Toronto
M4A 2N7
(416) 279-0363
MIKES GARAGE AND AUTO
SALES
1022 Talbot St, St Thomas
N5P 1G3
(519) 207-3477

ST FRACIS XAVIER CHURCH
613-342-2993
		
TRIBAL CUSTOM INSURANCE
SERVICES
(519) 332 - 4894
		
C & M DRYWALL AND INTERIOR
STSTEMS
(519) 542 - 4900		
THE LIGHTING SHOPPE
(519) 622 - 2223		
READY RIVET FASTENER LTD
(519) 745 - 9881
MCCLEOD AND YEATES
(705) 476 - 8855
N & K COINS
(519) 758 - 5424
T.A.S.K. CARRIERS INC
(519) 767 - 9992
		
SCOTTS AUTO WORKS
(519) 948 - 3838		
CARTIER PLACE SUITE HOTEL
(613) 236 - 5000		

DIANA COOPER
(613) 393 - 1494		
CANNERY ROW PEC
(613) 393 - 3330		
CARLETON PARKING
(613) 741 - 1118		
ACC- PAR SYSTEMS LTD
(613) 746 - 3813		
ROSS PERFORMANCE &
MOTORSPORTS LTD
(705) 286 - 6577
ANREP KRIEG DESILETS
GRAVELLE
(705) 474 - 7000		
BEST WAY GLASS
(705) 566 - 4112
SAPPHIRE SPA
(705) 590 - 2552
		
PAUL AYOTTE INSURANCE
BROKERS
(705) 674 - 1951		
SUM IT UP BOOKKEEPING
(705) 686 - 7557
DIVER’S NOOK
(705) 746 - 9757
FRESHCO #9829
(905) 371 - 3113		
THE BPC GROUP
(905) 569 - 0505		
FREELTON EYE CARE
(905) 659 - 3937		
NYLAND PERSONAL INJURY LAW
(905) 690 - 2929		
SHOPPERS DRUG MART #693
(905) 791 - 1797		
KLEEN FLO TUMBLER
INDUSTRIES
(905) 793 - 4311		
MIKES GARAGE AND AUTO
SALES
(519) 207 - 3477		
STREET BROTHERS AUTO
ELECTRIC
(905) 884 - 5368		
APOLLO COLOURS NORTH
AMERICA
(905) 944 - 8448
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A wide selection of natural stone
and precast concrete products
Your one stop shop for Natural Stone & Cultured Stone Veneers

www.beavervalleystone.com
t: 905-886-5787 or t: 416-222-2424
We Deliver!

Main Office & Yard: 8081 Woodbine Ave. SE Corner Woodbine/407
Office & Yard: 125 Langstaff Rd E., SE Corner Yonge/Hwy 7-407
Manufacturing Plant: 12350 Keele St., Maple

Date:
Feb 15, 2017
Filename_ Version#

2388_BV_ Police Ass Kids & Cops Fishing w4xH5_CLR

Client:
10 Carriage House Court
Richmond Hill ON L4E 4V3

647-283-1093

Desc:

BEAVER VALLEY

Supplier:

Artist:

Acct. Mgr:

Trim:

4" x 5"

File Built at:

100% (1:1)

Safety/Live:

Built By:

0" x 0"

MC

# Colours: 4C

PMS

PMS
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Newly renovated Full Service Hotel.
Convention space to meet your needs.
600 Highway 7 East, Richmond Hill.
1.800.668.0101 or sales@sheratonparkway.com

11 Baird St. N.
Bright, ON N0J 1B0
Phone 519.454.8661
Toll Free 1.800.665.6888
www.northblenheim.com
FARM

|

HOM E

|

C OMM E RCIAL

|

AUTO

HALIBURTON COUNTY'S

LOCAL PEST CONTROL

HALIBURTON COUNTY'S

LESS CHEMICAL,
GREAT RESULTS
LOCAL
PEST CONTROL
LESS
GREAT
RESULTS
-286-BUGS
(2847
)
705CHEMICAL,

705-ecochoicepestcontrol.ca
286-BUGS(2847)
ecochoicepestcontrol.ca

Terry Whitehead
Planning
–
Emergency &
Community
Services
–
Police Services
Board
–
DARTS
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COUNCILLOR, Ward 8
CITY OF HAMILTON

71 Main St. West, Hamilton, Ontario L8P 4Y5
Phone: (905) 546-2779 • Fax: (905) 546-2535
E-mail: twhitehead@hamilton.ca • www.terrywhitehead.ca

After Hours: (905) 317-6001
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You’ve earned a
basement retreat built to
demanding standards.

FOLLOW US

Actual customer homes.

Nothing beats a finished basement as a cost-effective way to add living space or
rental income to your home. Forget money in the bank, it’s better invested in your
basement. Whether you need design, permits or stunning build, make sure you
deal with someone as professional as you are. Penguin Basements is ready to
serve you today. 1 866 262-8298 | basementscanada.com/pao

• Guaranteed Mold-Free Materials
• FREE In-Home Design & Estimate
• Easy Financing Available
• No Interest for 12 Months*
• Or take advantage of PAO 10% Discount
• Transferable Lifetime Warranty
™

Best of 2017
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The Penguin Icon, and the Penguin Logotype are trademarks of Penguin Basements, Ltd. © 2017. *No Interest option available O.A.C. Subject to credit limit.
Offers cannot be combined. Check to see if your municipality has approved rental units as required by the province. Penguin Basements is a Renomark certified
contractor. Smart clients read the small print and understand the value of hiring a professional. Facebook.com/Penguinbasements
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Founded in 1952 by Gerry Gallagher (1915-1978), a champion of the rights and wellbeing of all labourers in Ontario,
LiUNA Local 183 and our membership has been integral in building Ontario.
Following Brother Gallagher’s example, Local 183 has grown from the original 400 Hydro workers to a current
membership of over 49,000. LiUNA Local 183 is committed to helping our members and communities establish a culture
of learning and a legacy of prosperity for their families and generations to come.
Jack Oliveira
Business Manager
Luis Camara
Secretary Treasurer

Nelson Melo
President

Bernardino Ferreira
Vice-President

Marcello Di Giovanni
Recording Secretary

Jaime Cortez
E-Board Member

Patrick Sheridan
E-Board Member

Head Office
1263 Wilson Avenue, Toronto ON M3M 3G3
416 241 1183 ph • 416 241 9845 fx • 1 877 834 1183 toll free

Eastern Office
560 Dodge Street, Cobourg ON K9A 4K5
905 372 1183 ph • 905 372 7488 fx • 1 866 261 1183 toll free

Northern Office
64 Saunders Road, Barrie ON L4N 9A8
705 735 9890 ph • 705 735 3479 fx • 1 888 378 1183 toll free

Kingston Office
145 Dalton Ave., Unit 1, Kingston ON K7K 6C2
613 542 5950 ph • 613 542 2781 fx

www.liuna183.ca
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GOING
BEYOND
Supporting the health
and wellness of students
around the world.
For 20 years, we have been
making an impact on international
education by providing innovative
support worldwide.
You can choose insurance or you can
experience guard.me

impact@guard.me
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www.guard.me

RISK is a big part of your job…
but not your MORTGAGE
Our police family, helping yours!

We’ve got a
mortgage
for that!
Purchases
Reﬁnances
Renewals
Coages
Rentals
Reverse

905.623.9738
sharon@sharonvmortgages.com

PHOTO BY VINCENZO PIETROPAOLO

Sharon VanderDuim, Mortgage Agent # M08001734
FSCO 11764 | Independently Owned & Operated
HEAD OFFICE: 1140 Stellar Drive, Newmarket ON, L3Y 7B7

lawyers for trade unions and employees
Tel: 416.968.3333

Fax: 416.968.0325

555 Richmond St. W. • Suite 1200
Toronto • Ontario • M5V 3B1
www.upfhlaw.ca
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Licensed Insolvency Trustees

With offices across Ontario,
choose the location most
convenient for you.

Debt Free in 30
It’s that simple.

hoyes.com

310-PLAN
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INJURED IN AN ACCIDENT?
Now providing additional legal services & discounts to all police association members & family.

THERE’S NOTHING TOUGHER THAN A DIAMOND!

1800567HURT

Jack Oliveira
Business Manager
Luis Camara
Secretary Treasurer

Nelson Melo
President

Bernardino Ferreira
Vice-President

Marcello Di Giovanni
Recording Secretary

Jaime Cortez
E-Board Member

Patrick Sheridan
E-Board Member

BARRIE - KINGSTON - TORONTO - COBOURG - CAMBRIDGE
@liuna183
www.liuna183.ca
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SOLE SOURCE SUPPORT SERVICES

URBAN, RURAL AND REMOTE LOCATIONS
Canadian Base Operators (CBO) is
a performance based contractor
providing facilities management,
operations, logistics, aerodrome
support & camp services to public
and private clients nationwide.

Contact: Steven Watt, General Manager
Tel: (705) 446 9019
www.canadianbaseoperators.com

Proud to Serve Those Who Serve and Provide
Employment Opportunities Throughout Canada

38

ISSUE 68| PAO MAGAZINE

39

Proudly honouring

those who serve.

the courageous
men and women who protect and serve
our community. The Dignity Memorial®
Emergency Services Personnel Funeral
Program provides free funeral and burial
services to police officers, firefighters and
emergency medical technicians who have
We’re proud to serve

fallen in the line of duty, as well as active
and retired officers and their immediate
families. Rely on us to help you create
a personal, meaningful tribute that not
only reflects life’s memories and passions,
but also honours your legacy of service
and commitment.

1-800-DIGNITY DignityMemorial.ca
Dignity Memorial is a division of Service Corporation International (Canada) ULC.
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