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PAO Priorities – Specifically, 
Member Wellness

As I sit at our weekly PAO staff meeting 
reviewing the organization’s strategic goals, 
office structure, past Board meeting minutes 

and agendas, government stakeholder meetings 
and contacts, and our member communications 
initiatives, I can’t help but reflect. The PAO has faced 
many challenges over the past couple of years, but it 
has also achieved much success on behalf of Ontario’s 
police personnel. That being said, I can assure you the 
PAO will not rest on those successes. Our work will 
always continue. 

The regulation setting portion of the new 
Comprehensive Ontario Police Services Act, 2019 
(COPSA) has now begun and the PAO has worked 
to ensure we have a prominent seat at the table. 
We are well-versed on the issues and positioned to 
provide important input during the regulation setting 
process on behalf of the membership and your lived 
experiences in the field. From the announcement 
of the new Act to its receipt of Royal Assent by 
the Lieutenant Governor, the PAO has remained 
committed to ensuring that we address every potential 
piece of the legislation that might affect our members 
as the provincial government works to draft the Act’s 
regulations. 

Though the introduction and passage of the Act itself 
was important for the profession, the most critical 
phase truly lies within the regulation setting process. 
I can assure the membership that the PAO, along with 
the Ontario Provincial Police Association (OPPA) and 
Toronto Police Association (TPA), have worked non-
stop to ensure Ontario’s police personnel, and the 
communities they serve, are kept top of mind during 
this work. At the end of the day, we are committed 
to advocating for your needs as COPSA will have far 
reaching impacts on each and every one of you for the 
foreseeable future, just as the current Police Services 
Act did in when it was implemented in 1990.

While the COPSA regulation setting is the 
Association’s primary priority, the PAO is always 
engaged in other work concurrently. We have 
been regularly communicating to our 47 member 
associations regarding proposed changes to OMERS, 
in order for them to pass this information along to 
their members where applicable. The PAO, along 

with our Sponsors Corporation and Administration 
Corporation representatives, are highly engaged in 
conversations surrounding the proposed changes to 
ensure your pensions and rights remain protected. 

As you will see featured in a full article in this issue 
of the magazine, the PAO Board met this past spring 
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for our annual Think Tank Strategic Planning Session 
to plan a number of strategic goals. Many goals were 
established based on that conference, including 
the PAO’s commitment to offering increased levels 
of provincial assistance to identified key member 
associations who may require extra support on behalf 
of their local members.  Though the Association has 
always offered its help to members, the Board felt it 
necessary to specifically set it as an organizational 
goal to ensure resources are readily available to all 
member associations who might require the PAO’s 
expertise in various identified areas.   

The PAO’s annual Lobby Day at Queen’s Park is 
fast approaching and we expect a record number 
of meetings scheduled this year. Lobby Day is 
an important opportunity for MPPs and police 
association leaders to meet, build relationships, and 
discuss current policing issues in communities across 
Ontario on behalf of their local members. The PAO 
staff, Board of Directors, and Council of Presidents 
have worked collaboratively to establish 2019/2020’s 
lobby priorities, and we encourage all police personnel 
to review them on PAO.ca.

We continue support research initiatives, including 
the public’s views on safety issues, and gather 
evidence to back positions that we take on behalf of 
our members. This was recently highlighted by the 
partnership the PAO has formed with Dr. Laura Huey 
and the Canadian Society of Evidence-Based Policing 
(CAN SEBP). In addition, the PAO is working with We 
in Policing (WE) as we strive to continue to promote 
the need for increased diversity and inclusiveness in 
policing. 

Our advocacy efforts are being noticed. The strength 
and effectiveness of the PAO has been mentioned to 
me directly in recent months, specifically surrounding 
our ability to get our message across in the media, 
our public awareness initiatives, our government 
relations focus, and our member engagement. The 
voice of professional policing in the province is being 
heard and our messaging is being received.

The PAO recognizes the importance of effective 
stakeholder engagement in our mission to advance 
the collective rights and interests of the membership. 
Association representatives often meet with the 
offices of the OIPRD and SIU, along with WSIB, OPAC 
and Health and Safety. In addition, the PAO has a 
strong presence on the Canadian Police Association 
Board with three sitting members. 

The PAO also regularly gets asked to present to many 
stakeholders in the policing circle. Recently, this has 
included the Ontario Association of Police Service 

Boards (OAPSB), the Ontario Association of Chiefs 
of Police (OACP) the Canadian Association of Police 
Governance (CAPG). Having the staff and expertise 
within the PAO office and at the Board level has been 
critical to our successes as an organization. 

Notably, in June I presented to the Office of the Chief 
Coroner in Ontario, which established a committee 
of experts from throughout North America on police 
suicides. Our deputation was well-received and the 
feedback was positive. This presentation followed an 
earlier deputation to the Justice Committee on the 
establishment of a provincial PTSD awareness day 
for the province’s first responders. Included as part 
of Bill 100, Protecting What Matters Most Act (Budget 
Measures), 2019, June 27th will now be recognized 
annually as PTSD Awareness Day in Ontario going 
forward.   

As previously mentioned, the PAO Board of 
Directors established a number of goals at the recent 
Strategic Planning Session. I specifically wanted to 
end my report by singling out member wellness as 
a key priority. It has been, and will continue to be, a 
top advocacy issue in the PAO’s discussions with the 
provincial government, chiefs of police, and police 
service boards. In addition to the PAO’s provincial 
advocacy efforts for improved member wellness 
initiatives, your local associations have placed great 
importance on improving member wellness resources 
and support when they are bargaining new collective 
agreements. 

While attending the Canadian Association of Police 
Governance (CAPG), First Nations Police Governance 
Council (FNPGC), and the Canadian Association of 
Police Chiefs (CAPC) amalgamated conference in 
August, it became clear that these organizations have 
also been working to prioritize member and employee 
wellness, health and happiness. Time will tell whether 
measurable action will be taken by these groups in 
support of this priority, but I remain optimistic. 

The Chief of the Delta Police Service in British 
Columbia made an especially impactful presentation 
during the conference, and one of his statements 
has remained with me: “When the ‘I’ is replaced with 
‘WE’, even Illness becomes Wellness.” I encourage 
each and every one of you to repeat that sentence a 
few times, and the feel the importance and impact 
of it for yourself, for your family, and for your police 
personnel colleagues. 

In that same vein, I conclude my report with a final 
thought on how we should strive to treat others: 
People will forget what you said, but they will not forget 
how you made them feel. Be safe out there. d
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At the last PAO AGM in Ottawa, Dr. Laura Huey 
talked about how those who oppose or push 
back on professional policing really dislike one 

thing – research. Why? Because research challenges 
the unsubstantiated, anti-police rhetoric that contin-
ues to be covered in the media and vocalized by many 
groups/organizations including municipal politi-
cians.

In July, the PAO introduced and circulated a press 
release that identified a cause and effect relation-
ship between lower police personnel levels and higher 
violent crime severity index rates (VCSI). When we 
looked at the real budgets of municipalities such as 
Thunder Bay, Brantford, Cornwall and North Bay and 
analyzed those budgets relative to the percentage of 
investment that goes into local policing and social 
services, we found they tended to have higher violent 
crime severity index rates. 

Statistics Canada recently started compiling data 
on a crime severity index to enable Canadians to track 
changes in the severity of police-reported crime from 
year to year. It does so by taking into account not only 
the change in volume of a particular crime, but also 
the relative seriousness of that crime in comparison 
to other crimes. The Crime Severity Index helps an-
swer such questions as: Is the crime coming to the 
attention of police more or less serious than before; 
and, is police-reported crime in a given city or prov-
ince more or less serious than in Canada overall?

When comparing a municipality’s policing budget 
as a percentage of its total budget against VCSI rates, 
we found there is a trend developing where munici-
palities who invest less than the provincial average of 
their budget in policing (14%) are more likely to have 
a higher VCSI rate. For instance, the City of Thun-
der Bay’s police budget is only 8% of their total an-
nual budget – well below the provincial average rate 
of funding, and their VCSI rate was the highest in the 
province. 

When these numbers were covered by the media, 
the city went on the defensive and disputed the infor-
mation presented. In a conversation with a reporter 

covering the story, we provided their outlet with the 
publicly-accessible link to every municipality’s fed-
eral income tax returns. The reporter’s response was, 
“…so basically they are arguing that their own num-
bers are not true.” This is correct. 

The story was covered throughout the province and 
highlighted the impact on police service personnel 
including physical and mental exhaustion, signifi-
cant overtime requests, and the inability to fill shift 
gaps. Several municipal governments were forced to 
defend how their lack of attention to maintaining an 
adequately-funded police service model was becom-
ing a public safety issue. 

 

The Thunder Bay Police Association (TBPA) also 
used a press release to counter the negative and mis-
leading coverage of a perception their police person-
nel were ignoring the deaths of indigenous individuals 
in and around one of the city’s rivers. After a sign was 
hung on a bridge over the river that said, “Dear TBPS 
– stop throwing people into the river,” the TBPA had 
enough. The Association publicly responded to the 
negative coverage with details about how the launch 
of Project Floodway aimed to help address the issue 
with an increased police patrols on the river, and, 
though still new, how it has contributed to a signifi-
cant drop in incidents from 47 to 8 in one year. 

Dr. Huey is correct. The most effective way to chal-
lenge those that continue to promote and build an 
anti-police narrative is to respond back with facts and 
figures. d

Recent PAO Press Releases 
Caused a Reaction!

Stephen Reid, Executive Director, PAO

 

 
 

How the policing sector needs to challenge opponents to back unsubstantiated claims
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In response to member feedback and in an effort 
to position the Police Association of Ontario as a 
thought leader for policing in Ontario, the PAO 

has been working with a website design firm for the 
past nine months to overhaul PAO.ca. 

A significant review of the current website was 
initially conducted by PAO staff to identify a list of 
requirements and objectives that we would ideally 
like to see integrated into a new website. The review 
also highlighted many of the existing challenges, 
such as PAO.ca being:
• Outdated
• Difficult to navigate
• Unrelatable for our audience(s)
• Essentially a document repository, and 
• Generally, unengaging and ineffective when it 

comes to conveying important information.

Whether the PAO is aiming to reach our 47 
association members, the 18,000 sworn and civilian 
police personnel we represent, the public, media 
outlets, or any level of government, the primary 
method for interacting with any given organization 
is now online. Therefore, the PAO undertook 
to develop a website that provides a positive 
experience for anyone who might be landing on it.

In October 2018, the PAO put out a Request for 
Proposal through a reputable bidding website 
and, in the end, received 13 formal proposals from 
potential website design firms. Four agencies were 
selected to present their ideas for the project and 
a design communications firm called Intent was 
unanimously awarded the contract by the Board of 
Directors in January 2019. Intent is a unique firm 
that is committed to working with non-profit and 
public sector clients and ensuring their projects are 
completed with care and transparency. 

Since January, Intent and PAO staff have been 
focused on redesigning PAO.ca into an easy-to-
use, valuable, modern website for our member 
associations, Ontario’s sworn and civilian police 
personnel, the public, and external stakeholders. 

What can you expect from the new website? 
• A homepage that is always current, with 

information presented in a manner designed to 
keep users checking back 

•  An optional alert notification if there is an issue 
of great importance to our members or the public

• More stories about the PAO and our members 
such as local community initiatives, the history 
of the organization, and improved tributes to 
fallen heroes

• A calendar of events searchable by region and 
category

• Social media integration
• Better design with more visually compelling 

elements that are clean and contemporary
• Clear navigation with organized content that is 

easy to find 
• Graphic icons to help with navigation and content 

management
• Fully responsive across all devices (desktop, 

mobile, tablet, etc) and browsers while meeting 
provincially mandated accessibility criteria

• A guaranteed high level of security for all content 
on the member association side (as a reminder, 
only police association executive members have 
access to the member side of the PAO website)

• An overall approach that instills pride amongst 
sworn and civilian police personnel, makes you 
– our members – feel valued, and educates the 
public and external stakeholders about the role of 
the PAO in supporting the work you do every day 
within your communities.

We are excited to announce that the new website 
will be launching shortly after the Fall 2019 issue 
of the PAO magazine hits your inboxes. Though 
we do not have an exact launch date at the time 
of writing this article, we encourage all police 
personnel across Ontario to keep an eye out for 
communications about the new website from your 
local association and to keep checking back to PAO.
ca – it will switch over to the redesign near the end 
of October. d

PAO Launching New Website
This Fall! Sarah Coulter, Communications Manager

PAO Launching New Website This Fall! 
Sarah Coulter, Communications Manager 
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Every June, the PAO Board of Directors come to-
gether for a Strategic Planning session to devel-
op a set of goals that will guide the Police Asso-

ciation of Ontario’s priorities for the coming year on 
behalf of our 47 member associations and the 18,000+ 
sworn and civilian police personnel that they repre-
sent. 

The PAO’s goals are developed within the param-
eters of the Strategic Operational Review that was 
adopted in 2013 and dictates the current mandate of 
the Association. The organization is proud to be the 
provincially-unifying voice for Ontario’s policing 
professionals that is committed to delivering effec-
tive advocacy and government relations, member re-
lations, issues management, community engagement 
and administration. 

Why is it important for the PAO to set annual goals? 
They provide direction for the organization to con-
tinually move forward on behalf of the membership. 
Goal setting allows us to evaluate the Association’s 
current state, recognize areas for improvement, and 
develop plans that support where we would like to be 

in the future. 

When setting annual goals, the Board of Direc-
tors and PAO staff work to ensure each one meets the 
SMART criteria:
• Specific
• Measurable
• Attainable
• Relevant
• Time-based.

We aim to forecast what the key influencers will be 
for the Association and our members in the upcoming 
year, identify any external factors that might influ-
ence what we are able to accomplish, and ultimately 
build upon our past successes in order to provide our 
member associations – and their members –with 
representation, resources, and support. 

The mission of the Police Association of Ontario is 
to provide leadership to protect and advance the col-
lective rights and interests of our membership. These 
strategic goals position the PAO in the required direc-
tion to continue fulfilling that promise. d

PAO Board of Directors Set the
Organization’s 2019/20 Strategic Goals
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PAO Board of Directors Set the Organization’s 2019/20 Strategic Goals 
 
 
Every June, the PAO Board of Directors come together for a Strategic Planning session to 
develop a set of goals that will guide the Police Association of Ontario’s priorities for the coming 
year on behalf of our 47 member associations and the 18,000+ sworn and civilian police 
personnel that they represent.  
 
The PAO’s goals are developed within the parameters of the Strategic Operational Review that 
was adopted in 2013 and dictates the current mandate of the Association. The organization is 
proud to be the provincially-unifying voice for Ontario’s policing professionals that is committed 
to delivering effective advocacy and government relations, member relations, issues 
management, community engagement and administration.  
 
Why is it important for the PAO to set annual goals? They provide direction for the organization 
to continually move forward on behalf of the membership. Goal setting allows us to evaluate 
the Association’s current state, recognize areas for improvement, and develop plans that 
support where we would like to be in the future.  
 
When setting annual goals, the Board of Directors and PAO staff work to ensure each one 
meets the SMART criteria: 

• Specific 
• Measurable 
• Attainable 
• Relevant 
• Time-based. 

 
We aim to forecast what the key influencers will be for the Association and our members in the 
upcoming year, identify any external factors that might influence what we are able to 
accomplish, and ultimately build upon our past successes in order to provide our member 
associations – and their members – with representation, resources, and support.  
 
The mission of the Police Association of Ontario is to provide leadership to protect and advance 
the collective rights and interests of our membership. These strategic goals position the PAO in 
the required direction to continue fulfilling that promise. 
 

Goal 
#1 

Strengthen partnerships between the PAO and individual local 
associations 
Identify and assist vulnerable member associations 

Lower the number of identified vulnerable associations  

Build a retirement engagement strategy 

Operationalize a new Executive Member Orientation Package 

 

Goal 
#2 

Promote public awareness and increases in resources for the mental 
health and well-being of our members 

Engage the public by providing information related to both member workplace 
wellness and the impact of community service gaps 

Support our members in their lobbying for improved benefits and coverage 

Assist member associations in identifying and supporting vulnerable members in all 
areas of the workplace 

Engage other stakeholders (i.e. other first responders, service providers, all levels of 
government, police service boards, chiefs) about their role in member wellness 

 

Goal 
#3 

Evaluate and enhance value of PAO educational offerings 

Evaluate and, where necessary, modify the current programs (Membership 
Meetings, Workshops, Employment Conference, Guides and Handbooks, Member 
Communications) 

Content creation and/or modification 

Review delivery methods and accessible options (ex. webinars) 

Promotional tactics 

 

Goal 
#4 

Increase the PAO’s position as a thought leader on an identified “pilot” 
issue in order to enhance the public perception of the police profession 

Primarily digital media campaign, scope to be determined by topic and reach 

Leverage the PAO website once launched, as well as existing microsite platforms 

Pilot in targeted communities, engage local member associations 
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I was fortunate to begin my policing career at the 
young age of 22 when I was hired by the Brant-
ford Police Service in 2005. Over the last 14 years, 

I have been a part of the uniform division, been a High 
School Resource Officer and, currently, I work in the 
Traffic Unit as a Collision Reconstructionist. My foray 
into police labour relations began when I was elected 
as the Vice-President of the Brantford Police Asso-
ciation in 2012. In 2015, I was proud to be elected as 
President and this past April marked the beginning of 
my third term in that role. In 2014, I was elected to the 
PAO Board of Directors as a uniform director and have 
been the Chair of the Board since 2017.

My desire to join the PAO Board began after at-
tending my first membership meeting. I was struck 
by the professionalism and commitment of those 
Board members towards their individual associations, 
as well as for policing on a provincial level. I knew I 
wanted to be part of the provincial organization. Be-
ing a member of the PAO Board has been a tremendous 
opportunity for myself and for the Brantford Police 
Association. Representing members at the provincial 
level comes with a high degree of responsibility and 
I take this obligation seriously. As a full-time police 
officer, part-time local police association President 
and part-time PAO Board Chair, I bring my youth and 
boots-on-the-ground experience to all advocacy ef-
forts and discussions at the provincial table.

As a member of the PAO Board, I have sat on or 
chaired a number of committees including the Gov-

ernance Committee, Policy Committee, PSA Work-
ing Group, HR Committee, OMERS Pension Working 
Group, Ontario Police Arbitration Commission, and 
currently I serve as the Co-Chair of the Section 21 
Provincial Health and Safety Committee. In addition, 
I regularly represent the PAO with President Chapman 
at various events, conferences and workshops.

As we continue to face challenges in our sector, I 
remain actively engaged in all matters affecting pro-
fessional policing in Ontario. I have been a strong ad-
vocate for our membership’s rights and interests, and 
I am committed to ensuring our positions are well-
communicated with the public via traditional and so-
cial media, with Members of Provincial Parliament, 
and during provincial and local Board discussions. I 
believe having a strong voice is critical to being a suc-
cessful and impactful member of the PAO Board as 
well as an effective advocate for all members.

This career has influenced both my professional and 
personal life significantly. It was at work where I met 
my wife, Amber, who is a road sergeant in Uniform 
Patrol. We are lucky to now have two young boys, 
Jackson and Harrison.  

My association work would not be possible without 
the support of my family, especially Amber who is the 
rock in our family. As Association executives, we are 
often required to travel and be away from our fami-
lies for days at a time, and Amber is able to balance 
the demands of our young children while also work-
ing full-time. We are fortunate to have lots of support 
from other members of our family as well.

In my spare time, I am an active local and provin-
cial basketball referee. I am the assigner for all local 
basketball games, and referee all levels of basketball 
in the province including U Sports, OCAA and the Na-
tional Basketball League of Canada. I am also a pro-
vincial evaluator, and regularly have the opportunity 
to train and mentor new and young officials. 

It has been, and continues to be, an honour to rep-
resent the hard working sworn and civilian police 
personnel across the province, and I look forward 
to our sustained efforts to move the Association and 
profession ahead. d

PAO Board Profile
Mark Baxter - Board Chair
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Although it seems like a distant memory, my 
time as a police officer was varied and reward-
ing – having served in units ranging from uni-

form patrol to homicide and from special victims to 
career development. It is these memories that inspire 
me to work for, and advocate on behalf, of the women 
and men of the PAO – I know first hand the incred-
ible work you all are doing, and it is an honour to serve 
you.

A little over 5 years ago, I made the decision to join 
the association world and it was one of the best deci-
sions of my life. For the past 5 years, I have worked 
full-time as a Member Rep with the Peel Regional Po-
lice Association (PRPA). In this capacity, I represented 
members in all aspects of labour relations, grievanc-
es, Police Service Act hearings, and Special Investiga-
tions Unit and Office of the Independent Police Review 
Director matters.  Recently, I was promoted to the po-
sition of Chief Administrative Officer of the PRPA. Al-
though it is a little overwhelming at the moment, it is 

a great honour and one that I am incredibly fortunate 
to have been granted.

Making a difference at the local level was always 
very gratifying, however, in 2017 I made the decision 
to run for the Board of the Police Association of On-
tario. Joining the PAO Board at the 2017 Think Tank 
Strategic Planning session was a humbling experi-
ence. The Board at the time was immediately welcom-
ing, but it was their passion and dedication that struck 
me most – I knew I had made the right decision.  

When I ran for the PAO Board, I established a pro-
fessional mandate that included 5 priorities; Increase 
political support, change the conversation from ‘cost 
of policing’ to ‘value of policing’, improve the im-
age of policing, reduce the size of the Canadian Police 
Association (CPA) Board, and encouraging a further 
sense of unity – specifically, getting the Ontario Pro-
vincial Police Association (OPPA) and Toronto Police 
Association (TPA) back within the PAO member-
ship. As I am now in the final year of my term, I am 
pleased that significant progress has been made on 
4 of the 5 priorities I set out. Thanks in large part to 
President Chapman and the staff of the PAO (as well as 
the Board and membership-at-large), we have made 
huge strides in the areas of increasing political sup-
port, improving the image of policing, and demon-
strating the value of professional police personnel. I 
am also pleased that we have reduced the number of 
PAO Board Directors on the CPA Board and am hopeful 
that this will see reductions from other regions across 
the country.

Although still illusive, I am optimistic that we will 
see the OPPA and TPA rejoin our membership in the 
not too distant future. I believe this would foster in-
creased unity amongst sworn and civilian police per-
sonnel members, and provide a greater ability for the 
PAO to represent and advocate for all members across 
the province.

In closing, I would like to thank the PAO Member-
ship for their support and for allowing me to repre-
sent you on the provincial stage. I believe strongly in 
the PAO and what we do for the policing community in 
Ontario. We are stronger together. d

PAO Board Profile
Trevor Arnold - Uniform Director
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The Comprehensive Ontario Police Services Act is a 
far-reaching piece of legislation that will, once 
in force, change Ontario’s policing framework 

in a variety of ways. The legislation is broadly drafted 
and much of the details have been left to the various 
regulations that must be set before the Act can come 
into force. Work has begun on developing these regu-
lations. 

The Ministry has constituted a number of consulta-
tion tables that it will be using to ensure stakehold-
ers have input into the regulatory language. The PAO 
has been invited to sit at the table with other polic-
ing stakeholders (such as the Ontario Association of 
Chiefs of Police (OACP), the Ontario Association of 
Police Services Boards (OAPSB), the Ontario Provin-
cial Police (OPP), the Association of Municipalities of 
Ontario (AMO), the Toronto Police Association (TPA) 
and the Ontario Provincial Police Association (OPPA)) 
to discuss and give input on a broad range of issues. 
While the discussions that occur at these consultation 
tables are confidential, the PAO is committed to en-
suring that the voice of the membership is heard and 
that regulations do not negatively impact sworn and 
civilian policing professionals in Ontario. The PAO 
has identified a number of advocacy issues that it will 
prioritize with particular focus over the course of the 
regulation setting process. These priorities include 
privatization, police discipline, and labour rights.

From 2014-2017, many of the above-noted stake-
holders were engaged in the Future of Policing Advi-
sory Committee (FPAC). This committee was struck 
to help guide the government through their efforts to 
modernize policing and was designed to solicit opin-
ion and information about modern policing issues 
that would significantly inform eventual policy deci-
sions. Unfortunately, this model devolved somewhat 
over the course of its lifetime to the point where many 
of the involved stakeholders felt the consultations 
were merely superficial and the group was used more 
to test reaction to ideas that the government wished 
to implement in its overhaul of policing legislation. 

Since the dissolution of FPAC in 2017, there has been 
a change in government in Ontario and with it comes 

hope that a renewed spirit of true consultation will be 
part of this government’s public safety strategy. As 
governments do, there were many changes among 
bureaucratic leadership within the various ministries 
of the Ontario government after the election. Mario Di 
Tommaso is now Ontario’s Deputy Solicitor General 
and is responsible for executing the government’s vi-
sion when it comes to bringing the Community Safety 
and Policing Act into force. As a former Toronto Police 
Service member, Mr. Di Tommaso is familiar with the 
various issues surrounding community safety in On-
tario. Though Mr. Di Tommaso has been in office for 
less than a year, many staff are the same as before the 
change in government so there is a great deal of fa-
miliarity with the issues and the views of the various 
policing stakeholders. This can be viewed as a benefit 
to the process in that all parties can “hit the ground 
running”. On the other hand, it may be challenging to 
ensure that the residual policy decisions made by the 
former Liberal government do not unduly contami-
nate the current regulatory drafting process. In many 
cases, the Comprehensive Ontario Police Services Act 
repudiated a number of policy decisions made in the 
past and there is a risk that those same policies may 
come back as regulatory language unless stakeholder 
groups are prepared to oppose such measures.

In all, there are at least 50 regulatory issues that 
must be addressed before the Act can come into force. 
For this reason, it is anticipated that the Act will not 
be in force until sometime in 2021. In the meantime, 
the provisions of the Police Services Act will continue 
to be the controlling law in Ontario. Further, the pro-
cess outlined by the Ministry of the Solicitor General 
only pertains to the regulations required under the 
Community Safety and Policing Act. While this Act is the 
largest of the Acts contained in the broader Compre-
hensive Ontario Police Services Act, it does not apply to 
the Special Investigations Unit. This oversight body 
will be regulated by the new Special Investigations 
Unit Act (not yet in force) and it is anticipated that 
some regulations will need to be drafted and enacted 
to account for the differences between that Act and 
the current SIU framework. 

The PAO is hopeful that it can find common ground 

The Devil’s in the Details – PAO’s 
Influence on Policing Regulations

Michael Duffy, PAO Counsel, Policy & Research
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with other stakeholders on many of the issues. The 
Ontario Association of Chiefs of Police and Ontario As-
sociation of Police Services Boards share some com-
mon goals with the PAO and hopefully these shared 
goals can be moved forward to the Ministry. On other 
issues, there may be significant areas of disagreement 
and the PAO plans to ensure that it is able to put its 
best foot forward in those situations by relying on ex-
pert opinion and empirical evidence to show that the 
regulation of policing in Ontario should have a focus 

on the people who are tasked with delivering polic-
ing services to the community. It is the Association’s 
hope that by the time all new regulations are drafted 
and the Act is brought into force, the vital role police 
associations and their members play in the public 
safety framework will have been recognized and there 
will be an entrenched understanding that modern po-
licing requires a modern recognition of the role of la-
bour organizations. d
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This article originally ran on BlueLine.ca on May 21, 2019 
within the “Holding the Line” topic of the Opinion section. It 
has been re-published in the PAO Magazine with permission 
from the author. 

In the world of policing, the stress our members 
experience is unlike that of any other profession. 
As such, mental health is a prominent aspect we 

all have to consider in this line of work.

I am not sure what other profession out there ex-
pects their members to protect their communities, in 
the worst of scenarios, by taking a life in order to save 
other lives, and then expects that same police officer 
to then again save the life (on another level) that was 
intended to be taken. It takes a very special person to 
manage a riot and follow that up by providing media-
tion and mental health support in the next moment, 
all the while in uniform.

Whether the officer has been exposed to extremes in 
a specific unit, or simply in the day-to-day of front-
line and investigative activity involving many horrors 
most of us would never even consider dealing with, 
the fact remains the likelihood of mental health issues 
in this profession from sworn to civilian members is 
high.

With the alarming rising number of police officers 
dying by suicide, there is a lot of pressure to relieve 
and reduce those numbers through mental health re-
sources and solutions. While discussing personal ex-
periences can be valuable in that it allows others not 
to feel alone, especially those with stories containing 
a positive outcome, seeking and developing effective 
resources for our members will come when we focus 
on the solution, not the problem.

Mental health resources for first responders and ci-
vilian members are discussed repeatedly from a pre-
ventative and reactive perspective, and yet palpably 
implementing these resources is where we need to be 
going.

There appear to be two foundational options when 
exploring these mental health resources. We have 
private and non-profit organizations, and each serve 
an essential piece in our wellbeing.

Generally speaking, the private sector has one goal: 
to provide excellent service that will support its cus-
tomers while profiting. When an organization has this 
approach, the overall focus is in the area of profit and 
not in the area of programming. While these kinds of 
organizations are an excellent option for those who 
have the financial resources, there remains a gap in 
providing services to everyone.

I would like to suggest that reinventing the wheel is 
not necessary here; we simply need to explore those 
more cost-efficient resources, for example: non-
profits. Perhaps we need to redirect our focus on the 
existing non-profits that are working diligently al-
ready, often with active and/or retired police mem-
bers as leaders. These are leaders who have walked in 
the very same shoes of those their organizations are 
seeking to assist: first responders in desperate need of 
mental health support.

Let’s identify existing models that have demon-
strated their effectiveness for first responders’ men-
tal health and fund them to grow, as well as provide 
support for those who research effective methods.

If we provided funding to these existing non-profits 
in the ways funding is provided to researchers of the 
same vein, our members would have more immediate 
resources on hand for them. These non-profits would 
further demonstrate their commitment to first re-
sponder wellness with action because they are already 
in the business of providing care. They have the space, 
they’re open, they understand urgency — let’s give 
existing models and non-profits an opportunity to 
become more occupational-specific and better serve 
first responders.

Michelle Vincent is a 17-year York Regional Police officer 
with a master of arts in counselling psychology and a back-
ground in equine-assisted therapy, workplace reintegra-
tion after a critical incident and long-term leave, as well as 
teaching. She is in the process of implementing the first non-
profit treatment centre that will be occupationally specific 
for first responders and is working towards her PhD in Fo-
rensic Psychology/Crisis Response. She can be contacted at: 
michelle@smith.net. d

Non-Profit Resources for Officers: 
No Need to Reinvent the Wheel
Michelle Vincent, York Regional Police
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This article originally ran in the Summer 2019 
edition of the Hamilton Police Association’s 
publication, The Back-Up. It has been modified 

for provincial consumption and re-published in the 
PAO Magazine with permission from the author. 

What happens when budgets are cut, wages and 
benefits do not keep up with the cost of living, and no 
one wants to be a cop anymore?  What are we left with? 
Who will want to keep the cruisers moving and the 
people safe? We will look at just what happens when 
we reach that critical point. It is starting to happen 
here and is already happening elsewhere in the world. 

 
There are many examples of significant cuts to po-

lice budgets that have directly resulted in the loss of 
experienced officers from key roles within the orga-
nizations and problematic recruitment of competent, 
high-quality police recruits. The result is a significant 
vacuum of skills and experience and less-than-ideal 
recruit candidates because the best candidates are at-
tracted elsewhere. Our “brightest and best” end up 
in the private sector and shy away from community 
policing for more attractive work environments and 
salaries elsewhere.  

I want to keep this non-political. The truth is, gov-
ernments on both sides of the political spectrum 
continue to cut police budgets to a minimum. In the 
United Kingdom, the Conservative party has touted 
themselves as the “party of law and order”; how-
ever, since 2010, police budgets across the country 
have been cut by 19%. Police numbers have been cut 
by 21,000, which is a staggering number. At the same 
time, the population has grown by approximately four 
million people. Is it any wonder that the reported in-
cidents of violent crime in the U.K. have doubled from 
750,000 reported incidents in 2010 to almost 1.4 mil-
lion in 2018?  London saw its homicide rate exceed 
that of New York City for the first time ever in the first 
half of 2018. The British equivalent of the Association 
of Chiefs of Police, the National Police Chiefs’ Council, 
is threatening to sue the government over a further 
400 million pounds cut from their budgets in 2018, 
leaving them unable to sustain pension costs.

Chief David Thompson, Chief Constable of the West 

Midlands Police, England’s second largest police 
force, said “Core aspects of policing – such as an-
swering calls, attending emergencies, investigating 
crime, bringing offenders to justice and neighbour-
hood policing – are being pushed beyond sustain-
ability, and are in danger of becoming ineffective, to 
the detriment of confidence in the police.” He added, 
“Crime is rising and so is the demand on our service. 
The calls do not get answered as quickly as they did. 
Officers are not as fast at responding to emergencies 
and more crimes are dealt with on the phone. Fewer 
high-volume crimes like thefts are investigated and 
as a result fewer offenders brought to justice. The vis-
ibility and proactivity of neighbourhood policing is 
much reduced.”  

British police wages and benefits have been cut to 
the point that officers are leaving in historically high 
numbers for better salaries, benefits and respect in 
the private sector. Police services are experimenting 
with direct-entry detectives, civilian sexual assault 
and child abuse investigative units, and re-hiring re-
tired officers to deal with the staffing crisis created by 
the aforementioned government cuts.

  
Maybe this seems too far-fetched to happen here. 

Surely, we would never do something so foolish in 
Ontario or Canada. Mark my words, it is already start-
ing to happen. We are only maybe a dozen or so years 
behind the U.K. in the way all levels of government – 
federal, provincial and municipal – are treating po-
licing as an expendable resource to the detriment of 
police personnel and the public they serve.  

More disturbing, however, is a public perception 
that is quite the opposite. The public generally be-
lieves that police are well-equipped and more-than-
able to keep up with workloads. This is often perpetu-
ated by mainstream media, which generally reports 
with a left-wing, anti-police bias.  

A prime example is Toronto Life – a large Toron-
to-based publication with a readership of around 
890,000. It has won numerous Canadian National 
Magazine Awards over the past 30+ years. In April 
2016, Toronto Life published an article under the 
headline “Toronto’s cops are overpaid, underworked, 

What Happens When No One 
Wants to be a Cop Anymore? 
Jason Leek, Hamilton Police Association
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deeply entrenched and all too powerful. When they 
ask for more money, they tend to get it.” I encourage 
you to think about the impact of that The warnings 
are there to see – plain as the long noses on the faces 
of politicians and clear for the Police Service Board 
members to see. The blame does not lie with police 
service management, although they are often trying 
to juggle their own careers with telling the truth to 
politicians. The blame lies with politicians – federal, 
provincial and local, and with the left-wing anti-po-
lice bias pushed by many mainstream media outlets. 

If these false narratives continue to be circulated 
and misguided agendas continue to be pushed with-
out concern for public safety, policing as we know it 
will collapse. Ontario’s police personnel will be unable 
to carry out their core services to the severe detriment 

of our communities. I only hope that we realize be-
fore its too late. We need to stop viewing our current-
ly-serving officers and civilian police employees as 
cattle, and stop nickel-and-diming them at every op-
portunity. We need to focus on attracting “the bright-
est and best” with a competitive salary and benefit 
plan as well as a supportive work environment.

In closing, despite the fact that I consider my writ-
ing to be fairly low-quality, I would like to say that 
I’m just glad to have the opportunity to generate 
some discussion on these issues. I would encourage 
any member to submit an article for inclusion in your 
local association publication or in the provincial PAO 
magazine. I think we all have something of value to 
say and we all have a unique perspective on life. d

118 Dunkirk Road (South Service Road)
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This is the first article in a two-part series re-
garding respiratory protection. Members can 
be exposed to respiratory hazards throughout 

the course of their duties. Regular and effective use 
of respiratory protection will minimize occupational 
exposures (so that, in retirement, you can walk down 
a white sandy beach, hand-in-hand with your loved 
one – not dragging your oxygen tank along behind 
you). 

This article provides an overview of the 11 respira-
tory protection program considerations based on the 
CSA Z94.4-18 Selection, use and care of respirators, 
and are key elements of an effective respiratory pro-
tection program.

1. Use as Last Line of Defense
Respirators are personal protective equipment and 

are therefore the last choice to protect workers. They 
provide good protection only if they are properly se-
lected, fit tested, worn correctly and replaced when 
their service life is over. Respirators are applicable 
when engineering controls (e.g. local exhaust ven-
tilation) or administrative controls (e.g. minimizing 
exposure time) are not practical or adequate. In the 
infinitely variable workplace of front-line policing, a 
respirator may be the only choice. For members who 
work in controlled environments, respirators may be 
implemented in addition to administrative and engi-
neering controls. 

2. Establish a Written Respiratory Protection
Program 

CSA Z94.4-18 requires a written respiratory protec-
tion program if respirators are used in the workplace. 
The following elements should be addressed within 
the program:
- Roles and responsibilities of all workplace parties 
- Risk assessment measures and procedures 
- Respirator selection process
- Medical screening process
- Respiratory protection training 
- Fit testing 
- Respirator use and care

- Program evaluation plan 
- Recordkeeping

3. Conduct Risk Assessments
Risk assessments are critical to understanding what 

the respirator is protecting the member from. It is the 
process of estimating or measuring the magnitude, 
frequency and duration of exposure to an agent. It 
also includes identifying the number of members ex-
posed and the characteristics of the exposed popula-
tion. This information will help determine the need 
for respirators and the level and type of protection 
required. Recognizing that it is difficult to know ex-
actly what members will encounter in the course of 
their duties, intelligence can be used to determine the 
contaminants members are likely to encounter. For 
instance, in controlled environments such as forensic 
identification, the risk assessment should consider 
contaminants present, physical states, the potential 
for oxygen deficient environments, exposure limit 
values and awareness of concentrations that are im-
mediately dangerous to life and health.  

4. Select the Proper Respirator
Respirator selection should be completed by a qual-

ified person. A qualified person is one who has the 
requisite knowledge, experience and training to fulfill 
the competencies of the role, and can be internal or 
external to the service. The qualified person will use 
the information from the risk assessment to deter-
mine the most appropriate type of respirator to pro-
tect members given the particular circumstances. 

5. Complete a Medical Assessment
The medical assessment is necessary to identify 

health conditions that may place a member required 
to use a respirator at risk of medical consequences. 
Prior to fit testing and respirator use, the respirato-
ry protection program administrator must complete 
documentation confirming the member is free from 
conditions that preclude them from using the selected 
respirator. This may be addressed in a routine orien-
tation process. 

11 Elements of an Effective
Respiratory Protection Program

Tanya Morose MSc, CCPE, CRSP
Health & Safety Consultant, Police Services
Public Services Health & Safety Association
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6. Conduct Fit Testing
Tight fitting respirators, such as a N95, cannot pro-

tect the member without proper fit. Respirators must 
be free of interferences, or anything that can impact 
the seal between the member’s face and the tight-
fitting respirator. This can include hair, eyeglasses, 
clothing, jewelry, facial hair, dentures, makeup and 
lotions. 

Fit testing evaluates the seal between the respira-
tor’s face-piece and the member. This is completed to 
verify the member’s ability to obtain a proper seal and 
comfortable fit with the selected respirator. There are 
several styles of N95 respirators; most members may 
fit one model, while members with a slightly differ-
ent face shape or size may need to use another model 
to obtain a proper fit. Fit testing must be completed 
after the member has completed the medical assess-
ment and prior to using the respirator. The service 
can choose to use quantitative (i.e. particle counting 
instrument protocol) or qualitative (i.e. using bitter 
aerosol protocol) fit testing.

Fit testing must be completed:
- At least every two years
- When there is a change in the make, model or size of 

respirator used
- When there is significant change to the member’s 

physical condition (e.g. dental surgery, facial inju-
ry)

- If there is a greater than 10% increase or decrease in 
the member’s weight

- When there are significant comfort issues

7. Develop Standards for Proper Use
It’s not enough for the employer to provide the cor-

rect personal protective equipment. In order to mini-
mize exposures, standards must be established for 
the proper use of respirators, including proper don-
ning and doffing techniques, requirement for seal 
check each time a respirator is used and how to detect 
functional problems. 

8. Ensure Proper Care of Respirators
In order to ensure the respirator is effective, mem-

bers must understand how to properly care for and 
sanitize the respirator. Environmental factors such 
as dust, ozone, sunlight, extreme heat or cold, exces-
sive moisture, vermin, damaging chemicals, oils and 
greases can degrade the respirator. 

Care, cleaning and storage practices should be 
clearly stated in the respiratory protection program 
and communicated to all affected workplace parties. 
For reusable and shared equipment, the service’s 
guidelines and manufacturer’s instructions should be 
followed for infection prevention and control purpos-

es. Personal issue respirators should be cleaned and 
disinfected as often as necessary to be maintained in 
a sanitary condition. Consideration should be given to 
the storage of equipment in patrol vehicles. Single use 
respirators should be disposed of after use or as di-
rected by the manufacturer.

Members must complete an inspection of the res-
pirator before and after each use. The selection and 
change-out schedule of cartridges, canisters and fil-
ters should be clearly stated in service-wide or unit 
level directives. Records of inspection, cleaning and 
maintenance of respirators and components must be 
kept.

9. Deliver Training
Training is often completed prior to, or in conjunc-

tion with, fit testing. Typically during fit testing, the 
fit tester provides instruction and demonstration on: 
• Donning and doffing of the respirator
• Changing the respirator or cartridges
• Caring for the respirator
• Limitations of the respirator
• Repair and maintenance

Additionally, members should receive instruction 
on potential exposure hazards, potential health ef-
fects and the measures and procedures implemented 
by the employer to control the hazard. Matrices and 
checklists are encouraged to assist with evaluating 
members during training. Information covered in the 
training should also be provided in writing for mem-
bers to refer to following the training and practical 
evaluation. Training should be reviewed annually to 
determine its effectiveness and any opportunities for 
improvement.

10. Conduct a Program Evaluation
Respiratory protection programs must be evaluated 

to verify compliance with applicable legislation, stan-
dards and/or guidelines. Annual program evaluation 
should include:
- Changes in legislation
- Review of policy, procedure and work instructions
- Proper selection, use and care of respirators
- Records, review and results of fit testing
- Demonstration of competencies and effective train-

ing
- Results of supervisors’ audits
- Concerns raised by members using respirators
- Incidents, illnesses or injuries attributed to respira-

tor use

11. Keep Comprehensive Records
If it’s not written down, it didn’t happen. Records 

related to the respiratory protection program should 
be kept for a minimum of 10 years, and should include:
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• Hazard assessment
• Respirator selection process
• Medical assessments
• Fit testing
• Training
• Care and maintenance
• Program evaluation

Additional information can be found in the Ontario 
Police Health and Safety Committee Guidance Note, 
CSA Z94.4-18. PSHSA also offers resources and train-
ing to assist employers with their respiratory protec-

tion needs, including the Training the Fit Tester for 
Respiratory Protection training course. 

Public Services Health and Safety Association (PSHSA) 
works with Ontario’s public and broader public sector 
workers and employers, providing occupational health 
and safety training, resources and consulting to reduce 
workplace risks and prevent occupational injuries and ill-
nesses. Tanya Morose is the Health and Safety Consultant 
supporting police services, corrections and those with an 
enforcement mandate in the province. She is an Auxiliary 
Constable. 905.872.0840 | tmorose@pshsa.ca d
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NOVEMBER 5-7, 2019
Fall Membership Meeting & Lobby Day
Sheraton Centre Hotel, Toronto

DECEMBER 5-6, 2019
Member Relations Workshop
Springhill Suites, Vaughan

JANUARY 20-21, 2020
Winter Membership Meeting
Best Western Hotel & Conference Centre, 
North Bay

FEBRUARY 2020
Executive Member Workshop
Springhill Suites, Vaughan

MARCH 2-3, 2020
Employment Conference
Sheraton Parkway Toronto North

APRIL 2020
Spring Civilian Conference
Location TBD

MAY 5-8, 2020
Annual General Meeting
Four Points by Sheraton, Niagara Falls

NOVEMBER 17-19, 2020
Fall Membership Meeting & Lobby Day
Sheraton Centre Hotel, Toronto

PAO
Upcoming Events Calendar
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Meet Brenda Evans, Retired OPP Mental Health First Aid- Police Team Lead  
and current Training and Delivery Specialist, Mental Health First Aid  
and The Working Mind for the Mental Health Commission of Canada

Fall 2019

In 2016, Brenda Evans was working 
for the Ontario Provincial Police as a 
Critical Incident Stress Response/Peer 
Support member for Central Region. 
An experienced police officer of over 
26 years, Evans had always shown a 
commitment to mental health in the 
workplace and had earned the respect 
of her colleagues for being someone 
who advocated for more internal 
resources for fellow officers.  

It is around that time that Evans 
was searching for a way to provide 
her colleagues at the OPP with more 
support and resources around mental 
health. That year, Evans participated 
in the Train the Trainer course for 
The Working Mind First Responders 
(formerly known as the Road to Mental 
Readiness) program. Offered by the 
Mental Health Commission of Canada 
(MHCC), The Working Mind First 
Responders (TWMFR) is an evidence-
based program designed to address 
and promote mental health and reduce 
the stigma of mental illness in a first-
responder setting. 
Right away, Evans knew that 
this training was something her 
fellow officers needed, and it was 
something that could help a lot of first 
responders.  
 
Over the next three years, Evans 
would play a key role in getting this 
training into the hands of OPP officers 
by training over 700 OPP members 
and civilians in TWMFR, something 
she would go on to say was one of the 
most rewarding tasks of her policing 
career.

The Working Mind
First Responders

“I really didn’t know what to expect 
when I first became a trainer in 
TWMFR” she explained. “I knew this 
training was something we needed 
to deliver to as many police officers 
and civilians as possible, because in 
my opinion, it truly has the ability to 
change lives for the better. 

Police and First Responders deal with 
different stressors than the general 
public, and this training gave them the 
tools to be more resilient and have 
better mental health.”

 

As Evans continued to train members 
of the OPP, she also worked to 
become a MHCC Master Trainer for 
TWMFR. It is right around this time 
in 2018 that she caught wind of a 
new program in development, Mental 
Health First Aid (MHFA) Police. 

“As soon as I heard the MHCC wanted 
to develop a specific MHFA course 
designed for Police, I knew it was 
something I wanted to be a part of” 
Evans explained. “For anyone that’s 
ever worn a uniform, you know 
what it’s like, sometimes entering a 
situation we know little about.  
I thought this training would be a 
great way to provide tools to officers 
and civilians as they continue to 
respond to a growing number of 
mental health calls.”

As the development of the MHFA 
Police training moved forward, Evans, 
as well as other police officers and 
mental health experts from across 
Canada contributed to the format and 
content of the course. As of 2019, the 
MHFA Police program is being rolled 
out across Canada to interested police 
services and is focused on improving 
police interactions where mental 
health may be an issue.

“The great thing about the MHFA Police 
course is it really supports the officers 
on a personal level. It helps build the 
participant’s knowledge, skills, and 
confidence to respond effectively to 
someone who may be experiencing a 
mental health issue or crisis – which in 
my mind, is some of the most effective 
and necessary training police officers 
should receive.”   

Fast forward to March 2019, and it was 
time for Brenda Evans to call it a career 
with the OPP. After 26 years of being a 
police officer, Evans wasn’t sure what was 
next, but was excited to see what would 
come her way. It is at this point when a 
new opportunity arose with the Mental 
Health Commission of Canada. Both the 
TWMFR and MHFA programs were looking 
to add to their internal teams, and Evans 
was interested.  

“When I first 
became 
aware of 
the Training 
and 
Delivery 
Specialist 
position 

with MHFA and TWMFR, I knew this was a 
challenge I wanted to take on” Evans 
explained. “I’ve seen the impact that both 
these programs can make on police and 
First Responders and know that it’s 
needed across Canada. This training can 
change lives. It is now my job to help 
spread this training across the country 
and ensure we’re giving officers the skills 
required to do their job to the best of 
their abilities. I’m extremely passionate 
about the work we’re doing with the 
Mental Health Commission of Canada and 
hope all police services seriously consider 
offering these two courses to their 
members.” 

Brenda Evans is the current Training and 
Delivery Specialist as well as Master Trainer 
for Mental Health First Aid Canada and The 
Working Mind. Her current role allows her 
to stay involved with police services across 
Canada while working every day to help 
improve the mental health of police, something 
she is extremely passionate about.  

If you would like to connect with Brenda 
Evans to learn more about police mental 
health training, please contact her via email 
at bevans@mentalhealthcommission.ca  
or by phone 613-203-0528.  

Learn more by visiting: www.theworkingmind.ca or www.mhfa.ca

PAO
Upcoming Events Calendar
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Picture it...YOUR
 advert right here!

E-mail publications@imkgp.com or
 call 1-800-366-3113 ext.8008

(ask for publication advertising coordinator)
 to assure your spot for the next issue.
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401 AUTO DEALERS EXCHANGE
60 Rigney St
Kingston, ON

ALTEC GLOBAL CAPITAL INC
200 Consumers Rd Suite 808
Toronto, ON

BAIN SMITH BUSINESS VALUATION & 
CONSULTING INC
307 Euclid Ave,Unit 177
Thunder Bay, ON

CAMBRIAN INSURANCE BROKERS LTD
130 Paris Street
 Sudbury, ON

DIANA COOPER
286 Main St
Bloomfield, ON

IN MEMORY OF KELLY LEE ROBERTS
32 Park Side St, Box 912 
Minden, ON

IVEY DESIGN CONCEPTS LTD
1 Benvenuto Pl
Toronto, ON 

J & R AUTO 
PO Box 232
Brockville ON 

KELLY’S FUEL
PO Box 1449
Peterborough, ON
 
KPN GROUP INC
7581 Magistrate Terr  
Mississauga, ON

MARITA CONCIL 
37 Sandiford Dr, Unit 105  
Stouffville, ON

MINO’S TAKEOUT WEST 
2796 Princess St 
Kingston, ON 

MISSISSAUGA SWEETS 
7033 Telford Way, Unit 13  
Mississauga, ON

NEXT TO MOM
231 College St, PO Box 249 
Belmont, ON

OTTAWA SCHOOL OF ART 
35 George St
Ottawa, ON

SHOOKS A TASTE OF JAMAICA
5983 Clark Ave 
Niagara Falls, ON 

T R STAR SNOW PLOWING
116 Oleary Dr
Ancaster, ON 

TREBOR MANUFACTURING 
1499 Star Top Rd  
Gloucester, ON 

VIRDI TRUCKING
7351 Bramalea Rd  
Mississauga, ON

WHENT KEN A QC
739 Harold Cres 
Thunder Bay, ON

Thank you for supporting the PAO
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6-295 Queen St. E. Suite 407, Brampton, Ontario, L6W 4S6
Phone: 905-458-8477     TF: 1-855-214-8477      Fax: 905-456-6500

C O M M E R C I A L  &  I N D U S T R I A L  W A T E R  T R E A T M E N T

reception@norkemwatertreatment.com
www.norkemwatertreatment.com

BackFront BackFront

1221 Mosley Street, Wasaga Beach

429-0424

REMOVAL OF DANGEROUS TREES • PRUNING
GRINDING STUMPS • TREE PLANTING 

LOT & RIGHT OF WAY CLEARING
Bucket Trucks & Chippers

Brian Barnes 
705-472-1818

www.eagletreeservice.ca $5 Million Liability Insurance 

Hal Falk 
705-499-2365

Plastiglas Industries 
Limited

403 Clements Road West
Ajax, Ontario, Canada

L1S 6N3

Rick Baker

       905.428.2002
       905.428.1975

www.plastiglas.on.ca

BUSINESS CARDS BANNERS INVOICES LETTERHEAD NOTEPADS LABELS ENVELOPES 
LOGO DESIGN LAMINATING BROCHURES DIGITAL COPIES CHEQUES RAFFLE TICKETS 
POSTERS NEWSLETTERS BOOKMARKS MAGAZINES CANVAS PRINTS & MUCH MORE...

If you can THINK it...
We can INK it! 

OFFICE: 613-475-2927  •  TOLL FREE: 1-800-339-5662 
www.willowpublishing.com  •  info@willowpublishing.com    

LIKE US ON FACEBOOK! /willowpublishing

Belleville 613-966-5105
Kingston 613-634-5581
Trenton 613-392-2592

www.wilkinson.net

Belleville
613-966-5105

Kingston
613-634-5581

Trenton 
613-392-2592

www.wilkinson.net
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WWW.FCMRECYCLING.COMEND OF LIFE ELECTRONICS RECYCLING

PROUD SUPPORTER OF 

SAFETY REFLECTORS
Custom Reflectors Available for: Fundraisers & Promotions,
School & Pedestrian Safety Programs.

Please contact us:
1.800.561.1176 
1.604.299.9702
daniela@finnex.com
www.finnexreflectors.com

O�cial 
Licensee

FA_Banner-AD_7.25x1.75_v3.pdf   1   2019-08-13   12:44 PM
REGISTER NOW!

www.muskokawoods.com

A summer camp so excellent you’ll want to come!

OPEN YEAR ROUND
Water Leak Damages? Come See Us!

Specializing in Rubber Roof & Filon Lamination, 
Floor & Wall Rebuilds • Complete Undercarriage Work 

& Brake Servicing to RV Trailers.
Specializing in RV Appliance Repairs
 - TSSA Licensed for LP Servicing.

Personal, Affordable, Quality Work You Can Trust!
Visit us at 

facebook.com/
aslrvservice

Your Complete RV Service &  Repair Specialists

ALL INSURANCE 
WORK WELCOME

GOVERNMENT 
LICENSED

FACTORY TRAINED

Picture it...YOUR
 advert right here!

E-mail publications@imkgp.com or
 call 1-800-366-3113 ext.8008

(ask for publication advertising coordinator)
 to assure your spot for the next issue.
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CONTACT US TODAY FOR YOUR FREE CONSULTATION

STANDING STRONG FOR INJURED WORKERS

We specialize in PTSD claims for 
first responders, and represent 
clients regarding any claims or 
disputes that may arise with the 

WSIB, as well as the CPP disability 
benefits process.

Tel: 905-544-9273      www.hurtatwork.ca
100 Main Street East, Suite 250, Hamilton, ON. L8N 3W4

• INITIAL ENTITLEMENT

• PTSD (Bill 163)

• CHRONIC MENTAL STRESS

• LOSS OF EARNINGS BENEFITS

• HEALTH CARE BENEFITS

• RETURN TO WORK/WORK TRANSITION PLANS

• NON-ECONOMIC LOSS (NEL) BENEFITS

WSIB & CPP
DISABILITY
CLAIM EXPERTS
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INNOVATION WHEN IT MATTERS.
COMPASSION WHERE IT COUNTS.

At guard.me, we believe in the
power of international education
to support a better world. Our 
team treats students with the 
respect, dignity and care they 
deserve, all while offering 
culturally sensitive, innovative 
programs and solutions.

Get to know us and see the 
difference guard.me makes.

impact@guard.me

Real People.
Real Solutions.

guard.me Team Member: Kambiz (Admin.)
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A WIDE WORLD
OF PRIVLEGES AND REWARDS

Every time you purchase something BIG or SMALL, with your credit union Mastercard, you will be directly contributing to the
Ontario Police Memorial Foundation (OPMF).  

The Police Credit Union will donate a percentage of the 'revenue sharing' profits generated annually to the OPMF!

NO other financial institution supports you, your organization and your family like The Police Credit Union.

EMERGENCY HEALTH COVERAGE

TRIP CANCELLATION INSURANCE

LOST OR DELAYED BAGGAGE COVERAGE

TRIP INTERRUPTION INSURANCE

COMMON CARRIER ACCIDENT PROTECTION

REWARDS POINTS
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Let us help you pick one:

Call 1.800.561.2557Talk to a 
representative at 
your local branch

Go online to
collabriacreditcards.ca/tpcu

www.tpcu.on.ca 
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The most comfortable
duty belt in the world

Expands and contracts
with every

body movement

STRETCH

100% Ergonomic
Sold only in sets ie:(INNER AND OUTER BELT)

Made in Canada

www.hi-tec.qc.ca service@hi-tec.qc.ca

P
ATENT

P
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